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By JAMES C. O’CONNOR 


The policy which National Bureau 
Casualty Underwriters will use in 
its competitive automobile plan in Ne- 
ska, Iowa, Missouri and Pennsyl- 
vania, starting Sept. 1—and probably 
in other states in the near future—is a 
sharp departure from the family auto- 
nobile policy. As expected, its coverage 
is considerably more limited. It 
breaks away from the comprehensive 
qutomobile liability approach of the 
family contract, covering only specif- 
ally described automobiles, with 
protection on replacements and addi- 
tionally acquired ones to about the 
game extent as the basic automobile 
plicy and on non-owned automobiles 
to a lesser extent than the family 
plicy. Most of the leading indepen- 
dents either have already done the 
sme thing or never adopted the 
family policy approach. 
Most Significant Change 


The most significant change—one 
which pervades the majority of new 
conditions, definitions and exclusions 
-is a determined attempt to avoid 
duplication of coverage, particularly a 
daimant collecting more than once 
for the same expenses and more than 
one set of limits being available to 





cover a particular incident. Pyramid- 
ing of coverage has been a sore point 
with underwriters for some time and 
the policies of many independents re- 
flect an attempt to reduce this. None, 
however, has apparently gone as far 





Auto Study In Preparation 


An analysis of the present auto- 
mobile competitive situation—giving 
details of the policies, rating plans, 
underwriting practices and methods 
of leading insurers, including the 
new plan and policy of the National 
Bureau—is being prepared by James 
C. O’Connor and Robert C. Dauer 
of the Fire, Casualty & Surety Bul- 
letins and will be available about 
Sept. 1. 

Single copies of the booklet 
“Automobile Insurance Plans” will 
be available at $3. Advance orders 
may be sent to the National Under- 
writer Co., 420 E. 4th St., Cincin- 
nati 2, O. 











as the National Bureau form writers 
have tried to go. 

The casualty “package” of the new 
policy—officially titled “Special Au- 
tomobile Form” consists of liability, 


medical expense (the term “medical 
(CONTINUED ON PAGE 32) 





Roseburg, Ore., 
Blast Loss Set 
At $8.7 Million 


An explosion of a dynamite truck 
which destroyed eight square blocks of 
Roseburg, Ore., has caused a loss esti- 
mated by General Adjustment Bureau 
of $8.7 million. 

Some 350 business and commercial 
dwellings, including a 100-room hotel 
were destroyed or damaged. Total loss 
amounted to $5.5 million, severe and 
moderate damage $3 million, and small 
losses near the disaster area $200,000. 

National Board has designated the 
blast as Catastrophe No. 02, and GAB 
has set up a catastrophe office there. 


fonsamerica Deal With 
American Surety Off 


Transamerica and American Surety 

lave terminated negotiations looking 
toward an exchange of four shares of 
Transamerica for six shares of Ameri- 
tan Surety. 
W. E McKell, chairman of American 
Surety, stated that his board did not 
‘nsider Transamerica’s proposed ex- 
thange adequate and was unwilling to 
commend it to stockholders. F. N. 
ano Jr., chairman and president 
it Transamerica, said he regretted the 
keclination of the offer, which he felt 
Yas equitable and of potential benefit 
0 stockholders of both companies. 





Forkel Replaces Smith 
As President Of 
Continental Casualty 


Edwin H. Forkel, president of Na- 
tional of Hartford companies since 
1956, has been 
elected president 
of Continental 
Casualty and _ its 
subsidiary, Trans- 
portation, to suc- 
ceed J. Milburn 
Smith, whose res- 
ignation was re- 
ported in last 
week’s issue. 

Mr. Forkel is the 
seventh president = 
of Continental 
Casualty and was E. H. Forkel 
the sixth president of National Fire. 
He went with National Fire in 1925 
when he joined H. G. B. Alexander 
& Co., which was at that time U. S. 
manager of Transcontinental, a sub- 
sidiary of National Fire. He became 
directly affiliated with the western 
department of the companies in 1929 
when the field management of Trans- 
continental was assumed by the parent 
company. 

In 1936, Mr. Forkel was appointed 
agency superintendent in National’s 
western department in Chicago. He 
was made assistant manager in 1938, 
associate manager in 1939, and in 

(CONTINUED ON PAGE 29) 





Analyzes New Bureau Auto Policy; 
Plan Approved In Neb., la., Pa., Mo. 





Program Of Bureaus 
Set For Three More 


States On Sept. 1 


NEW YORK—National Bureau and 
National Automobile Underwriters 
Assn. have completed arrangements 
for the introduction of their new auto- 
mobile policy and the safe driver rat- 
ing plan in Iowa, Pennsylvania and 
Missouri, effective Sept. 1. This is the 
program introduced in Nebraska. It 
combines the California safe driver 
rating plan with a new automobile 
policy that has a single limit, a pack- 
aging of covers and other features 
which are discounted 15 to 20% over 
the cost of the coverages separately. 
Coverage Same In All Four States 


The coverage is the same in all four 
states. However, there are a few 
variations in the driver rating in 
Pennsylvania and Missouri. In Penn- 
sylvania the safe driver discount is 15 
and 5%, compared with 20 and 10% 
in Iowa and Nebraska, and the driver 
experience period is three years in- 
stead of two, as in Iowa and Nebraska. 
Also in Pennsylvania, chargeable ac- 
cidents cost two points, compared with 
one in Iowa and Nebraska. 

Missouri has the driver discounts of 
20 and 10% but uses a three year 
driver experience period and charges 
two instead of one point per charge- 
able accident. 


Northern Of N. Y., Maine 
B.&C. May Swap Stock 


Northern of New York and Maine 
Bonding & Casualty of Portland are 
discussing a stock exchange. Northern 
announces it is planning to exchange 
stock on the basis of .56 shares of 
Northern for one share of Maine Bond- 
ing. On Wednesday, Maine Bonding 
stock was quoted at 18% bid and none 
offered, and Northern was 4434-4514. 








Rating Bureaus And 
Organizations Get 
Senate Aitention 


Deny That They Frustrate 
Competition; IMIB, WAB 
Next Week, NAIC Week After 


By KENNETH 0O. FORCE 


WASHINGTON—Representatives of 
so-called organization insurers, rating 
bureaus, trade associations, and ad- 
visory organizations testified here this 
week or will do so next week on call 
from the Senate anti-trust and mon- 
opoly subcommittee. 

Witnesses this week denied specific- 
ally and categorically that there had 
been a concerted effort by such or- 
ganizations, bureaus and companies to 
frustrate competition or independent 
action. They contended that what had 
been done had the purpose of main- 
taining some semblance of order in the 
business and of protecting the vast 
number of mutuals and other small 
insurers from ruinous and unfair com- 
petition, and that their actions were 
proper and legal under the letter and 
intent of the law. 


Barry First Witness 


John R. Barry, president of Corroon 
& Reynolds companies, was the first 
witness. He was questioned by Donald 
P. McHugh, subcommittee counsel, on 
his activities as a member of what Mr. 
McHugh described as a committee of 
New York Fire Insurance Rating Or- 
ganization appointed to fight the in- 
dependents in that state, and as a 
member of a committee of chief ex- 
ecutives of National Board set up “to 
oppose independent action by North 
America and other companies.” 

Mr. Barry denied that the NYFIRO 
committee was set up to fight inde- 
pendents but was organized to guide 
opposition to Allstate and North Amer- 
ica filings on grounds that those fil- 
ings violated the New York rating 
law, a view he still holds. He declared 
that the objective of the National 
Board committee was not to devise a 
system of opposition to North America 
but to oppose the use of partial sub- 

(CONTINUED ON PAGE 35) 
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“THERE JUST ISN'T ANY FAT IN THE RATES ANYMORE.” 
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Royal-Globe Advertising Accents 


Sales Team Available To Agents 


By JOHN N. COSGROVE 


This is one in a series of articles on 
new marketing developments in insur- 
ance. This discussion deals only with 
Royal-Globe’s advertising in insurance 
publications. 


The current advertising program of 
Royal-Globe is based on the main 
strength of the agency system—local 
service. Current advertising in insur- 
ance publications features every facil- 
ity the group offers its retail outlet— 
the agency system—to do a better job 
of delivering a superior product and 
following up with service to insured. 
The mobile production teams at Royal- 
Globe’s regional offices countrywide 
are featured in the advertising. The 


ads emphasize that each member of 
these teams is a salesman. 

One ad pictures a typical mobile 
production team of the type available 
to agents countrywide. In the fore- 
front is the versatile multiple-line field 
man. Pictured behind him are the 
claims adjuster, loss adjuster, the fire 
protection representative, loss preven- 
tion engineer, payroll auditor, inland 
marine special representative, bond 
special representative, and the boiler 
and machinery engineer. All are iden- 
tified as salesmen, although agents 
may not customarily think of loss 
personnel and technicians as aids to 
their selling efforts. 

Other ads, each captioned “Sales- 
men?” deal with the mobile produc- 
tion teams and show how each mem- 


ber of the unit contributes to agency 
production. For example, one ad states 
that the systems representative of 
Royal-Globe is an expert in putting the 
agent’s office in order—streamlining 
and speeding accounting procedures, 
improving office layout for efficiency 
and appearance, with the ultimate 
goal of giving the agent more free time 
to be outside selling with the help of 
other members of the mobile produc- 
tion team. The ad points out that the 
agency system’s main slogan is “A 
Plan for Profit.” He is not merely a 
technical specialist in systems, pro- 
cedures and layout, but an added 
sales factor. 

The fire protection representative is 
featured in another ad. He is identified 


(CONTINUED ON PAGE 21) 





Saulcy Is Elected 
MLGG At Grand Nest 
Of Blue Goose 


E. C. Sauley, Great American, Sag- 
inaw, Mich., was elected most loyal 
grand gander of Honorable Order of 
Blue Goose International at the grand 
nest in Los Angeles. He succeeded 
Mark A. Wells of Los Angeles. 

Other officers are R. S. Stumpf, 
Paterson, N. J., grand supervisor; W. G. 
Stevens Jr., Atlanta, grand custodian; 
Frank G. Chandler, Pearl, Toronto. 
grand guardian, Leslie Large, Pacific 
Fire Rating Bureau, Portland, grand 
keeper, and Henry L. Mauritson, Fire- 
man’s Fund, Milwaukee, named grand 
wielder. 


Wells, McConnell Honored 


Tribute was paid to outgoing Most 
Loyal Grand Gander Wells and Com- 
missioner F. Britton McConnell of Cal- 
ifornia at the ganders’ all-industry 
luncheon. In attendance were Bert W. 
Levit, retiring California director of 
finance, and a number of legislators, 
state and municipal officials and presi- 
dents of California insurance com- 
panies. John T. Gurash, president of 
Meritplan, presented a plaque to Mr. 
Wells commemorating his tenure. 


Insurance Stock Investment Plan Designed 
For Systematic Purchase Of Life Stock 


A new insurance stock investment 
company has been formed, with Jay A. 
Lennon Co. as sponsor and principal 
underwriter, whose design is to pro- 
vide for systematic investment in 
common stocks of either Aetna Life 
Connecticut General Life or Travelers. 
The programs, which contemplate a 
five-year investment period and an 
additional five years of custodianship, 
may be purchased through qualified 
securities dealers. Dividends are ac- 
cumulated and reinvested in the same 
stock. The investor makes monthly 
deposits during the five years totaling 
from $1,650 to $9,900. The initial in- 
vestment may range from $175 to as 
high as $1,050. Range on regular 
monthly investments following is from 
$25 to $150. 

Connecticut Bank & Trust Co. of 
Hartford acts as custodian for the 
investment programs and payments 
are received directly from the inves- 
tor. On the application form provided 
the investor, he indicates the company 
in which he wishes to invest and how 
much each month. They are called 
Lennon Co. Aetna Life Stock Invest- 
ment Programs; Lennon Co. Connecti- 
cut General Stock Investment Pro- 
grams; Lennon Co. Travelers Stock 
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Officials of Hartford Fire shown with Mayor Daley of Chicago listening to 
instructions from newspaper and television cameramen at the press conference 
where details were revealed on construction of its new western department of- 
fice at Chicago. From left: Philip S. Beebe and W. H. Rutherford, western 
department managers for Hartford Fire and Hartford Accident, respectively; 
Mayor Daley, and James F. Keating, vice-president and secretary of Hartford 
Fire. In the background is a scale model of the new building. 


Investment Programs. 

When the sponsor receives the in- 
vestor’s initial application and pay- 
ment, a certificate is issued which is 
registered in the name of the investor. 
The custodian then purchases shares 
of the underlying security on the over- 
the-counter market through registered 
investment dealers at market price. 

Dividends are automatically rein- 
vested to purchase additional shares 
until completion of the five-year pro- 
gram. At this point the investor may 
ask for the shares of the company 
which have accumulated or may con- 
tinue the custodianship arrangement 
and either receive dividends or have 
the dividends reinvested without ad- 
ditional sales charge for as long as 
five years. 

Investors who wish to complete the 
program in a shorter time may make 
larger payments in multiples of the 
regular monthly payment. At all times 
during the program, all shares are 
held in trust in the name of the cus- 
todian or its nominee. Should there be 
stock dividends, these will be credited 

(CONTINUED ON PAGE 27) 


Rieke Is Pacific 
Coast Manager Of 
Natl. Underwriter 


Raymond W. Rieke Jr. has been ap- 
pointed Pacific Coast manager of th 
National Under- 
writer Co., effect- 
ive Sept. 1. He will 
be regional sales 
manager for Cali- 
fornia, Washington 
and Oregon and 
will have offices in 
Los Angeles and 
San Francisco. 

Before joining 
the National Un- 
derwriter, Mr. 
Rieke was district : 
sales manager for R. W. Rieke Jr. 
two years for R. L. Polk & Co., and for 
eight years district sales manager for 
Reuben A. Donnelley Corp. 
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SLAWSBY, JOHNSON NAMED 


1960 Big | Divided 
Into Fund Raising 
And Management 


The 1960 Big I advertising progray 
of National Assn. of Insurance Agent 
has been redesigned to divide th 
NAIA effort equally between funj 
raising and management of the a¢. 
vertising program itself. Paul H. Jong 
of Tucson, NAIA vice-president, ha 
appointed Dave Johnson of Pensacolg 
president of the Florida association 
chairman of the fund raising commit. 
tee, and has named Archie M. Slaws. 
by of Nashua, N. H., outgoing presi- 
dent, chairman of the advertisi 
management committee. 

The 1959 program is nearing its fin 
state. Sept. 1 has been set as the 
deadline for subscriptions. National 
advertising by way of evening news, 
weather and sports TV programs over 
160 stations will continue through 
next spring, paid by the more than $1 
million subscribed in 1959. 


Filing Of New, New 
Homeowners Is 
Pending In Ohio 


COLUMBUS—Because of incessant 
reports that still another revision of 
the homeowners policy program had 
been filed in Ohio and probably in 
other states, THE NATIONAL UNDERWRIT- 
ER got in touch with the Ohio insur- 
ance department. A spokesman there 
revealed that such a filing had been 
made and rejected as not meeting the 
requirements of the Ohio rating laws. 
According to the department, Ohio 
Inspection Bureau, which made the 
Multi-Peril Insurance Conference fil- 
ing, has asked for reconsideration on 
submission of additional information. 

Details of the new filing could not 
be disclosed. Various insurance men 
are reporting that it involves premi- 
um reductions of around 10% and a 
new series of combination deductible- 
franchise clauses, with a “disappear- 
ing” feature built in. 

As of press time it was not known 
whether similar filings had been ap- 
proved in other states. 





Debra Now Estimated 
To Cost $6 Million 


National Board has revised its esti- 
mate of the damage caused by Hurri- 
cane Debra July 20 in the Texas 
coastal area to 20,000 insurance losses 
for a total of $6 million. The board 
reports that the stock fire insurers 
are paying 300 losses a day totaling 
more than $75,000. Stock companies 
have 167 adjusters in the area working 
through three emergency offices. A 
supervisory office is being operated 
in Houston to coordinate adjusting 
work. 

The insurers and their agents last 
week ran quarter-page advertisements 
in newspapers in Houston, Freeport, 
Angleton, Alvin, Bay City and Lake 
Jackson telling insured how to file and 
obtain prompt adjustment of losses. 
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Cites Differences In Compulsory Laws 
In Europe; Experience Widely Varied 


A review of present or prospective 
compulsory legislation in Europe 
makes it clear that no clear pattern 
ean be obtained, Frank Astill, acci- 
dent superintendent of Pearl at the 
London head office, told the spring 
meeting of Casualty Actuarial Society 
at Atlantic City. 

Some countries prescribe unlimited 
BI cover while other fix limits of 
widely diverging amounts, he ex- 
plained. Some require PDL and others 
do not. There are variations in the 
extent to which passengers are re- 
quired to be covered. Some countries 
legislate for the indemnification of 
uninsured or  untraced motorists. 
Others either achieve this by volun- 
tary action of insurers or make no 
provision. There are variations in the 
degree of freedom of insurers to de- 





cline or to charge rates of their own 
choice. Methods of governmental con- 
trol to insure the stability of the in- 
surance market are diverse. 


Unique Legislative Features 


Mr. Astill said that most countries 
have unique legislative features, often 
influenced by the nature of the com- 
mon law or civil code into which the 
statutory compulsory law must fit. 
There is only one completely common 
feature: In every country the legis- 
lation has been implemented with the 
cooperation of the private insurance 
market, and none has seen fit to na- 
tionalize the business or to compete 
with the private market through a 
state insurance office. It seems the 
private insurance business is perform- 
ing its part in implementing the laws 
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He said that the 





countries where com- 
pulsory is either non-existent or not 
pending or 
there are regulations designed to pro- 
tect the public and encourage insur- 
ance, he continued. The principle is 
thus becoming generally accepted in 
Europe as being in the public interest, 
in more than 40 
years no country has seen fit to loosen 
the compulsory features, or to intro- 
duce government monopoly or compe- 
tition, indicates that on the whole the 
laws have been satisfactorily imple- 


spread of compulsory 
may be a matter for some concern to 
insurers, as legislation tends to bring 
in its train more difficult conditions 
in which to trade, the market is con- 
scious of its duty to make the laws 
work and to keep the cost of what is 
in effect a social service to the mini- 
mum and has generally cooperated 
with legislatures in producing the de- 
sired result. With the ever increasing 
number of automobiles on the roads, 
the automobile section of the average 
insurer’s accounts becomes increasing- 
ly important, and if it goes seriously 
into deficit over a long term, the in- 
surer cannot prosper. The experience 
of compulsory insurance varies widely 
between different countries, and it is 
not wise to generalize on the results. 
It seems from such statistics as are 
available that automobile business is 
one of the least profitable classes, but 
to what extent this is contributed to 
by the compulsory element it is im- 
possible to say, Mr. Astill observed. 
Scandinavian 
countries were first in the compulsory 
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field. The law in Denmark, adcpte 
in 1918 and amended in 1950, req lirey 
coverage for BI and PDL with a 
authorized insurer to the extent of 
$8,700 for motor vehicles and motor 
cycles, and $1,500 for each passengey 
in public vehicles with more than siy 
seats. Companies may not decling 
proposals, but in special circumstanceg 
may quote higher rates than usual 
There is an association established by 
authorized insurers for settling third 
party claims caused by uninsured gy 
unidentified vehicles, and while 4jj 
claims are settled in respect of up. 
insured vehicles, only BI claims ar 
settled in respect of unidentified ye. 
hicles. The association is financed by 
the members in proportion to premi- 
ums. 


Adopted In Norway In 1926 


Compulsory was adopted in Norway 
in 1926, and amended in 1950, Mr 
Astill noted. The law provides fo 
limits ef $2,800 for one person, $1,40 
for PDL and $4,800 for one accident 
Larger limits must be insured in thd 
case of vehicles carrying more thay 
eight passengers. The guarantee may 
be in the form of a deposit of cas 
or securities or by an insurance policy 
from an approved insurer. If the guar, 
antee is insufficient to meet all the 
claims arising from one accident, if 
is shared among the various claim 
ants. The law also provides for th 
sharing among all insurers in propor 
tion to their previous year’s incomd 
of the cost of BI claims where thd 
motorist is uninsured or unidentified 
Insurers have set up a claims settle, 
ment bureau for this purpose. In Nor, 
way, a driver can only escape full 
liability where the injured party has 
shown gross negligence or been guilty 
of a deliberate act. If two or mord 
vehicles collide, ordinary rules o 
negligence apply. 


Sweden In 1929 


Sweden adopted compulsory in 1929 
The limits required under the law a 
amended are much higher than in 
Norway, being $38,600 for one person. 
$115,800 for one accident and $9,70/ 
for PDL. There is a government con- 
trolled organization for the supervi- 
sion of rates. A particular point of in- 
terest is that an insurer’s profits from 
compulsory may not exceed 3%. If this 
percentage is exceeded, the surplu 
must be deposited with the govern- 
ment. But any deficiency in succeed- 
ing years may be made good by with- 
drawals from such deposit up to the 
profit limit of 3%. Here also the lav 
requires BI claims caused by oe 
sured or unidentified motorists to 
settled by the insurance market, an¢ 
the injured party may apply to an) 
authorized insurer he likes. In prac: 
tice, an association of authorized in- 
surers has been formed to_handl 
such claims which are paid propor 
tionately to the previous year’s premi- 
ums, 

In Sweden the motorist has to prové 
that he was in no degree at fault 
This naturally makes the position 0 
the insurer more difficult, and, bear; 


ing in mind controlled rates and 
limited profits, the business is no 
very attractive from the insurers 


viewpoint. 
Finland’s Law 


He noted that Finland has _ hat 
compulsory since 1937. The law differ 
from the other countries, and _ ther 
are stringent regulations providing fof 
financial stability of insurers. It is n0 
permissible for foreign insurers 


write third party automobile risks. Th¢ 
(CONTINUED ON PAGE 23) 
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Automation Study Stresses Input 
Planning, Form Simplification 


The true value of speed and auto- 
matic policy production is concentrat- 
ed in the volume lines, such as auto- 
mobile, where there is frequent change 
of coverage. When changes occur, a 
consolidated electronic operation 
would involve more complex proced- 
ures than at present. For example, if 
skilled technicians are to replace cler- 
ical help in making routine changes, 
a serious cost consideration arises. 
Hidden costs and factors impossible 
to measure in advance may prove 
high speed output is at the expense 
of high cost input. This observation 
and other questions on data processing 
feature a study on “The Forces That 
Feed Automation,” completed by Ralph 
C. Graves Associates, New York City 
insurance consultants. 

Mr. Graves says the statement that 
an electronic high speed printer will 
produce 100 policies in the same time 
that a typist formerly prepared one is 
impressive. But after a few hours’ 
production at this rate, the separation 
of parts, sorting, folding and mailing 
might require an impressive number 
of clerks. This might be considered 
an incidental expense in the face of 
prospective savings from such com- 
parative speed. But if this volume 
of policies was previously prepared at 
agency offices at their expense, then 
the actual over-all saving becomes 
somewhat dubious. Speed alone cannot 
be equated with economy. 


Simpler Forms Needed 


Mr. Graves realistically takes the 
spotlight off electronic button pushing 
and focuses it on the primary con- 
siderations involved in automation. 
He says it is evident that the quality 
of planning and programming of in- 
put routines completely governs the 
real value of output. Forms of many 
types and purposes feed the maw of 
automation. Forms are the means, 
tools and evidence of work, before and 
after processing. They directly regu- 
late the cost of every operation. A 
single important, but poorly conceived 
form can compound the cost of op- 


Peck Joins McCullough-Rider 

Lawrence J. Peck has joined the 
McCullough-Rider agency at Trenton, 
Mo. He was formerly traffic repre- 
sentative and office manager in Pitts- 
burgh for Great Northern Railway. 

South Bend-Mishawaka (M ich.) 
Assn. of Insurance Agents held its an- 
nual picnic and golf outing at Adams- 
ville. 
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erations in several departments—as 
surely as one weak link determines the 
strength of a chain. As the basic 
input material, forms require careful 
scrutiny. 

Mr. Graves analyzed one form of 
which a company department pro- 
cesses a million a year. The informa- 
tional data space on this form pro- 
vides for 20 separate entries with no 
distinction in relative importance of 
the data. Through analysis, it was de- 
termined that 85% of the forms never 
required completion of more than eight 
of the 20 informational items. The re- 
maining 12 were significant in in- 
stances with a frequency ranging 
from one in a thousand to one in ten 
thousand cases. But the eight manda- 
tory items were interspersed through- 
out the form. All 20 items were pro- 
cessed in every case, and when in- 
formational data was missing in any 
case, the form was removed from the 
routine for special checking, corres- 
pondence or whatever action was 


needed to complete the traditional 
process. This form was well designed 
by all technical standards, and meth- 
ods men had determined that its pro- 


cessing was orderly, well planned 
and efficient. 
The example is_ typical, Mr. 


Graves says. The hidden cost in this 
form’s processing is not inefficiency, 
poor management, divided authority, 
or any of many possible shortcomings 
ordinarily identifiable. It is due to a 
basic factor that plagues the business 
—tradition. Familiarity breeds con- 
tent. 
Recommended Changes 

The same form, redesigned for ef- 
ficiency, does not need to change in 
detail. It changes only in principle, but 
the principle in practice can produce 
twice the obvious results immediately, 
and much more that is not conspicu- 
ous. First, the eight invariably impor- 
tant elements are arranged in working 
sequence at the top of the form and 
separated from the rest by a line. Im- 
mediately below, appear the rules, 
precautions or special instructions, to 
make certain that any of the re- 
maining 12 items are completed only 
as special circumstances demand. 


Moreover, the 12 
order of 
routine clerical hen be 
distinctive from requiring 
ial handling or decision-level proces- 
sing and may be separated with ease 
All previous delays, correspondence 
and extra work is eliminated. The ex- 
ceptional case to a degree measures 
its own special significance by its very 
location in the listing. Mr. Graves 
calls this the rule of relative signifi- 
cance. 

The business cannot afford 
low exceptions to control the speed of 
basic operations. Exceptions must be 
separated on the basis of frequency, 
and normal routines must be freed to 
seek a new and true level of costs 
The basic principle of relative signifi- 
cance, sensibly applied, can establish 
the fundamental values of most opera- 
tional procedures. 

Fundamental simplification of ex- 
isting operations is the first real step 
toward any change—including automa- 
tion. Every present volume operation 
allows such simplification. Unless it 
is accomplished, automation is head- 
ed toward an expensive case of indi- 
gest? jin, Mr. Graves believes. 
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the coupon and send for your copy of 
To College?”—today ... 


THE PRUDENTIAL 





LIFE INSURANCE ANNUITIES 


you to take advantage of the education-insurance market. Fill out 


SICKNESS AND ACCIDENT PROTECTION 


You'll enjo 
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This new edition of “Will Your Youngster Go To College?’— 
Prudential’s Pocket Guide to College Costs, can really help you | 
boost your sales. Show it to your clients—it’s the perfect way of 
reminding them that they must act now to guarantee their children 
enough funds to complete their education. Handsomely illustrated 
and handy in size, this 24-page booklet lists the location, enroll- 
ment and expenses of more than 200 leading colleges and universi- 
ties in the United States and Canada. This free Prudential booklet 
is another example of the way Prudential’s Brokerage Service helps 
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% < 
P * 
FE insynd®® 


2 
% 
* 
hy, thy Mg 





TO: BROKERAGE SERVICE. 
THE PRUDENTIAL, NEWARK l, N. J. 


C] Please send me a sample copy of 
“Will Your Youngster Go To 
College?” 


(1 would like to know more about 
Prudential’s Brokerage Services 











NU-79 and how they can make insurance 
sales easier for me. 
NAME aes 
“Will Your Youngster Go 
ADDRESS. 
INSURANCE COMPANY OF AMERICA CITY & STATE 





GROUP INSURANCE 


GROUP PENSIONS 








want to get in 
on the 
round floor? 


Nobody can question the advantage of getting a 
head start. The producer who offers a new kind of 
health coverage sooner than his competitors can 
develop a larger clientele, and a bigger premium 
volume. 


With that in mind, let’s look at some recent Con- 
tinental innovations which have been widely imi- 
tated in the health insurance industry: 


= 65-PLUS... 


a hospital-surgical insurance plan exclu- 


sively for people over 65 | 


= QUALIFIED RISK POLICIES... 


enable people with physical impairments 
to get almost any type of health insurance 
—including coverage of their chronic dis- 
abilities 


= LIFETIME—PAID UP AT 65... 


Guaranteed Renewable hospitalization 
which is fully paid up at age 65 . . . insured 
has top protection, no premiums to pay 
during his retirement years. 


These are just a few of the contracts Continental has 
developed in the past year or two — more are on the 
way. Why play “follow the leader” when you can be 
a leader yourself. Get in on the ground floor, call your 
nearest Continental General Agent or Branch Office. 


CONTINENTAL CASUALTY COMPANY 


Home Office: Chicago, Illinois 


A MEMBER OF THE 
CONTINENTAL-NATIONAL GROUP 
CONTINENTAL ASSURANCE COMPANY 
TRANSCONTINENTAL INSURANCE COMPANY 
NATIONAL FIRE OF HARTFORD 
TRANSPORTATION INSURANCE COMPANY 
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UNDERWRITERS REINSURANCE SERVICE, INC. 
1371 PEACHTREE STREET, N. E., ATLANTA 9, GA. 
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Fla. Mutual Agents Favor Deviation 
Over Dividend In Poll On Hot Issues 


Practically every current problem 
question in the business was included 
in a poll taken by Florida Assn. of 
Mutual Insurance Agents at their 
“voting booth” which featured the an- 
nual convention at Jacksonville. The 
booth idea was adapted from Central 
Mutual which has featured this meth- 
od of opinion sampling at annual con- 
ventions. 


Two Groups Of Voters 


The Florida poll included two groups 
of voters. One was comprised of agents, 
and the other included company men, 
general agents and adjusters. The poll 
questions and “yes” and “no” answers 
follow: 

Do you prefer deviated rates over 
dividends on fire and casualty poli- 
cies? Agents, 59% yes, and 38% no; 
others, 51% and 41%. 

Do you believe in company direct 
billing on private passenger automo- 
bile? Agents, 39% and 58%; others, 
55% and 43%. 

Would you prefer that companies 
issuing automobile renewals send to 
the agent for delivery? Agents, 65% 
and 32%; others, 76% and 23%. 


Commission Questions 


Should agent’s commission be re- 
duced because of company automation 


of fire and automobile renewals? 
Agents, 20% and 80%; others, 65% and 
30%. 


Would you prefer to issue automo- 
bile and fire renewals at 25% com- 
mission, rather than have the com- 





Aetna Casualty Raises 
Webster And Weitzel 


Aetna Casualty has advanced David 
A. Webster Jr. from assistant man- 
ager of the agency and _ brokerage 
department at the William Street of- 
fice in New York to superintendent of 
the agency department at Chicago. He 
will be succeeded by Rene G. Wetzel, 
field representative at the New York 
42nd Street office. 

Mr. Webster joined the company in 
1950 and was field representative at 
Brooklyn and William Street before 
becoming assistant manager. He was 
named Insurance Young Man of the 
Year by the New York junior chamber 
of commerce in 1957. Mr. Wetzel, with 
the company since 1948, was in the 
automobile underwriting department, 
before becoming field representative 
in 1956. 


Improved Six ‘Months For 


Providence Washington 


Providence Washington had an oper- 
ating profit of $409,632 in the first six 
months, compared with a net operating 
loss of $282,449 in the first half of 1958. 
The company had an underwriting loss 
of $124,349 and an investment income 
of $533,981. The earned loss ratio was 
59.2 and the written expense ratio 41.6 
for 100.8, compared with 105.5 for 
the like period in 1958. 

Standard Accident In Changes 

Standard Accident has made three 
changes in the actuarial department. 
Frank V. Bednarczyk Jr. and Rafal J. 
Balcarek have been appointed assist- 
ant actuaries. David Kilpatrick, stat- 
istician, has been named manager of 
general statistical operations of the 
department. Mr. Bednarczyk began 
with the company in 1955, Mr. Bal- 
carek in 1956, and Mr. Kilpatrick in 
1947 when he came to the U.S. from 
Scotland. 


pany issue them at a 20% commis- 
sion? Agents, 68% and 30%; others, 
41% and 47%. 

Are you in favor of reducing agents’ 
commissions in order to reduce rates 
on homeowners and package policies? 
Agents, 4% and 93%; others, 26% and 
74%. 

Do you believe that the companies 
will eventually issue all renewal fire 
and EC dwelling policies? Agents, 52% 
and 47%; others, 53% and 46%. 

Do you favor company accounts 
current over agency accounts current? 


Agents, 69% and 31%; others, 77% 
and 17%. 

Are companies which write only 
fire and marine on the way out? 
Agents, 69% and 30%; others, 53% 
and 46%. 


Do you consider the small agent 
(under $100,000 volume) on his way 
out? Agents, 37% and 62%; others, 
20% and 76%. 

Should companies furnish training 
programs for future agents and their 

(CONTINUED ON PAGE 28) 





LIQUOR LIABILITY .. . vital 
coverage for your assureds because 
of the extremely large awards be- 
ing made today! Now, it is doubly 
important that clients have the 
protection that Caplis-Hielscher 
provides. Seasoned experts set 
realistic policy limits. Strong 
markets offer the maximum in 
security. Yes, when you need the 
finest service for dram shop cov- 
erages . . . and every special risk 
. . « look to Caplis-Hielscher— 
specialists in insurance at Lloyd's, 
London. 
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McSurely Succeeds 
Ebelhardt At Denver 


ForNatl.Underwriter 


J. Robert Ebelhardt, Rocky Moun- 
tain manager for the National Under- 





J. R. Ebelhardt 


J. E. McSurely Jr. 


writer Co. since Feb. 1958, will re- 
linquish that post Sept. 1 and assume 
new duties in the sales department at 
the company headquarters in Cincin- 
nati. 

His successor will be James E. 
McSurely Jr., for the past four years 
assistant to the sales director. He is 
a graduate of Miami University and 
of Xavier University graduate school. 
He will take over his new post Sept. 1, 
with headquarters at 234 Common- 
wealth Building, Denver. 


DWs Violate Federal 
Law, Blum Charges In 
Letter To O'Mahoney 


Arthur F. Blum, Rockaway Park, 
president of New York State Assn. of 
Insurance Agents, has written mem- 
bers of the Senate anti-trust and 
monopoly subcommittee on behalf of 
the association. The subcommittee, 
under the direction of Sen. O’Mahoney 
until his recent illness, is studying 
insurance competition, rate making, 
and regulation. 

Contrary to press reports from pre- 
vious hearings, Mr. Blum stated, there 
is a great deal of competition in the 
business because of the many com- 
panies of varying types engaged in it. 

Pooling of experience has been the 
only method yet devised to guarantee 
arate which will be adequate, not ex- 
cessive, and not unfairly discrimina- 
tory, Mr. Blum wrote. 

The direct writers and deviators 
themselves violate the federal law of 
unfair competition, he declared. In- 
stead of producing a better rating sys- 
tem, they arbitrarily accept the use 
the experience and statistics of the 
rating bureau. Then, based on guesses 
about the future, they file rates some 
percentage off the figures experience 
has shown to be proper. After obtain- 
ing the business by cut rates, they in- 
crease the rates, he stated. 

Rate making should not be dictated 
by the head of the sales department 
but should be treated as a science and 
based on cold statistics and experi- 
ence, he declared. 
















N. C. Must Insure Its Cars 

North Carolina has passed a bill re- 
quiring the state to buy liability cover- 
age on all its motor vehicles. In effect, 
the state must conform to the financial 
esponsibility law. 

The state owns 8,357 motorized ve- 
hicles, excluding tractors, road graders, 
tollers and other specialized highway 
equipment. Also excluded from the 
count were school buses which are 
purchased by the state and turned over 
to city and county units where title 











is vested. They are insured by local 
school units. 


XUN 
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Palmer Says Merit 
Plans Cause Unfair 
Discrimination 


Merit rating plans undergoing ex- 
periment by some insurers have been 
scored by Commissioner Palmer of 
Indiana as being too expensive to en- 
force properly, thus creating “unfair 
discrimination.” 

Mr. Palmer said there had been 
misleading publicity in the press con- 
cerning these plans without full re- 
velation of the facts. “The plans which 
we have seen in our department are, 
in our opinion, completely unenforce- 
able and would represent unfair treat- 
ment of many of our good citizens. 
Further, we are not going to saddle 
the taxpayers of Indiana with expen- 
sive programs of helping automobile 
insurance companies determine the 
rates which they charge.” 

He questioned the practicability of 
demerits for arrest, saying that the 
only way to police this type of merit 
plan would be to have the motor ve- 
hicle devision check the arrest record 
of every person each year. “If that is 
not done, and it is certainly not prac- 
tical in Indiana, then these filings will 
result in dishonest people getting the 
same rates as honest ones, and that 
is not right.” 

He said he has always favored low- 
er auto rates but added that “I must 
insist that the filings made be ones 
which can be enforced by the com- 
panies and regulated by the insurance 
department so that all citizens are 
treated fairly, as the insurance laws 
require.” 

Robert W. Butz has joined Kelly 
& Baker, Seattle adjusters, as a part- 
ner. 

General Mortgage agency of Long- 
view, Wash., has purchased the Cow- 
litz County agency there. 
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| BOSTON’S Modern Local “Home Office” 


| Organization was planned for 
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Insurance Agents of 
cooperative, energetic 
support in achieving 

their growth goals. 
Decentralized “Home 
Offices” are strategically- 
located, and staffed and 
authorized to render all 
decisions affecting Agents 
and their clients. 


If you seek greater 
development opportunities, 
you can rely on Boston's 
alert modern organization... 
efficient sales program... 
complete portfolio of coverages 
(Fire, Inland Marine, Ocean Marine, 
Casualty, Surety and related coverages) 
... close liaison and fast claims service 
... and established reputation in the 
finest New England tradition to help 
you realize these opportunities faster. 
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Analyzes Oregon Uninsured Motorist 
Problem; Finds FR Law Satisfactory 


A study of the problem of the un- which results in any personal injury 


insured motorist in Oregon by Ray- or property damage in excess of $50, 
mond C. Rauch has been published by to post security in the amount of cur- 
the bureau of business research of rent accident damages until certain 
University of Oregon, with the co- conditions are met. Failure to comply 
operation of Oregon Assn. of Insur- results in forfeiture of driving privi- 
ance Agents. leges. 

The study notes that Oregon’s fi- The uninsured motorist will also 
nancial responsibility law requires the lose driving privileges if he is involved 
owner and operator of an uninsured in any accident and does not file 


motor vehicle, involved in an accident evidence of future financial respon- 


sibility and maintain it for five years. 
Proof may consist of 5/10/5 
limits; a $15,000 bond; a certificate of 
the state treasurer, showing that the 
driver has deposited $15,000 in cash 
or approved securities to be used for 
damage payments, or evidence of a 
valid certificate of self insurance is- 


auto 


sued by the department of motor 
vehicles. 
In addition to giving evidence of 


future financial responsibility if pro- 


perty damage to others exceeds $50 or 


if any personal injury occurs, the 
uninsured motorist must also deposit 
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This all-new, business-building 
Homeowners Policy Promotion Kit 


It’s packed with information and loaded for sales! 


The Homeowners Policy Promotion Kit makes it 


easier for ambitious Hartford Group producers to 


Hartford’s new Homeowners Policy Promotion Kit 
contains just about everything a sales-minded pro- 
ducer needs to advertise and sell the exciting values 
available in today’s broad, flexible Homeowners 
coverage: 


Preview postcards and direct mail folders, a series 
of eighteen radio commercials from 15 seconds to 
one minute long, newspaper ads, publicity releases, 
window posters, blotters, cost comparison chart, pol- 
icy writing guide . . . each of them packed with selling 
specifics about this new Homeowners Policy! 


acquire new business and to upgrade the coverages 
of present customers. Another example of the extra 
special support you get regularly when you represent 
the Hartford Group. 


HARTFORD 


Fire Insurance Company 


GROUP . 


Protection for family... | 
home...car... business 





HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIVE STOCK INSURANCE COMPANY 
CITIZENS INSURANCE COMPANY OF NEW JERSEY, HARTFORD 15, CONN. * THE COLUMBIAN NATIONAL LIFE INSURANCE COMPANY, BOSTON 12, 
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NEW YORK UNDERWRITERS INSURANCE COMPANY, NEW YORK 38, N. Y. * TWIN CITY FIRE INSURANCE COMPANY, MINNEAPOLIS 2, MINN. 
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the amount of damages already in- 
curred with the financial responsibility 
division, or file a release, signed oy 
all parties, or a notarized copy of a 
settlement agreement. Deposit limits 
are 5/10/2. 

Present Law Effective 


Mr. Rauch notes that available evi- 
dence indicates that 91% of the ve. 
hicles involved in accidents in the 
state in 1957 were insured, and that 
6% of drivers in accidents proved 
financial responsibility by making de- 
posits, filing releases or making set- 
tlement agreements. Since 97% of 
motorists were responsible, the present 
statute appears to be effective, al- 
though it might be strengthened by 
amendments. 

Mr. Rauch notes that the number of 
uninsured cars involved in accidents 
declined more than 50% from 1956 to 
1957—from 22,239 to 10,095 cars. Fur- 
thermore, the number of uninsured 
motorists does not represent the num- 
ber of those financially irresponsible, 
Some of the uninsured comply with 
the security requirements of the state 
law and file evidence of future re- 
sponsibility. 

In 1957, there were 3,382 motorists 
who could not prove financial respon- 
sibility. The probability of becoming 
involved in an accident with a fi- 
nancially irresponsible person is small, 
according to the study. In 1957, one 
car in eight, on the average, was in an 
accident. If the probability of being 
involved with a motorist who is fi- 
nancially irresponsible and who is also 
legally liable could be calculated, the 
incidence rate would appear to be 
even smaller, since some of the dam- 
aged third parties would not be en- 
titled to recovery. Estimates made in 
New York, Illinois and California, 
indicate that only 1% of those in- 
volved in accidents are financially 
irresponsible and also legally liable. 
It is believed that the figure in Oregon 
is somewhere between 1% and 3%. 
There are no statistics which reveal 
that financially irresponsible motorists 
are also more careless or accident 
prone than any other classification of 
drivers. 


Losses Not Significant 


The study points out that in 1956, 
total insured BI and PDL losses in 
Oregon amounted to $31,184,160. 
Losses involving financially irrespon- 
sible motorists were $287,992—or only 
.09% of the insured total. 

The motor vehicle accident fund law 
enacted in Oregon in 1941 provides for 
payment to hospitals, doctors, nurses, 
ambulance services and pharmacies for 

(CONTINUED ON PAGE 26) 





EAST 
FIRE — CASUALTY OPENINGS 


A large number of our Eastern elients, pro- 
gressive stock companies, have openings 
that offer pronounced advancement opportu- 
nities plus attractive starting salaries. Three 
of the best openings are listed below: 
AUTO UNDERWRITING MANAGER—$12,000. 
Company is branching out into extensive 
Automobile operations and requires man to 
head this Division. Age range 35-45, min. 
8-12 yrs. exp. acquired with well-known Au- 
to Company 

CASUALTY METHODS MANAGER $10,000. 
This position involves coordinating Casualty 
Departments and setting up operation on 
machine basis. To qualify: 30-40, min. 7 yrs. 
Home Office Casualty Company exp. 

FIRE UNDR. MGR.—$10,000. Company of 
excellent reputation expanding Fire opera- 
tions. 30-45 age range with “heavy” Undr. 
background, including extensive Home own- 
ers experience. 

All inquiries handled on a confidential ba- 
sis. Write for "HOW WE OPERATE.” No obli- 
gation to register. 


FERGASON PERSONNEL 


INSURANCE Sneeeny - EXCLUSIVELY 
ison 7- 
330 S. Wells St. Chicago 6, Il. 
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Trustees of American Institute have 
reelected Kenneth B. Hatch, president 
of Reliance, president. Dean Harry J. 
Loman was elected vice-chairman of 
the board and reelected dean of the 
institute. All other officers were re- 
elected. Guy E. Mann, senior vice- 
president of Aetna Casualty, and Carl 
N. Jacobs, president of Hardware Mu- 
tuals, were elected trustees. 

The 303 persons completing the 
examination set a new record. Also, 
2,625 persons took the examinations, 
and 3,484 wrote separate examinations, 
which were new highs. 

More than 290 of the completers 
qlready have fulfilled the insurance 
experience requirement for the CPCU 
designation. They will be eligible to 
receive the designation in Los Angeles 
Sept. 17 at the all industry luncheon 
sponsored by Pacific CPCU chapter 
during the annual meeting of Society 
of CPCU. After the conferment in Los 
Angeles, regional diploma presentation 
meetings will be held by chapters of 
the society. 

The persons who completed the ex- 
amination requirements for the CPCU 
designation in 1959 are listed here- 
with. Addresses are mailing, not nec- 
essarily business: 

ALABAMA: Burnett, Sidney M., Northern 
of New York, Birmingham; Cohen, Wallace, 
Cohen, Kallman & Church, Birmingham; Kall- 
man, oa D., Cohen, Kallman & Church, 


Birmingham ; Seagle, Charles C., Hamilton & 
Shackelford, Birmingham. 

ARIZONA: hue og 
Fore Loyalty, Scottsdal 
ARKANSAS: Oudin, ‘Edouard Mare, 
& Co. Pime Bluff. 

CALIFORNIA: Allen, Duane E., Marsh & 
McLennan-Cosgrove & Co., San Francisco; 
Bowen, T., Employers Liability, San 
Francisco; Burwell, Lucius A., Deans & Hom- 
er, Los Angeles; Causemaker, Robert P., New 
Zealand, Sacramento; Cleary, Gerald J., In- 
surance C lors Inc., Los Angeles; Cole- 
man, Charles R., Employers Liability Group, 
San Bruno; Crowe, Kenneth D., Springfield 
Group, Santa Clara; Dorsey, Albert S., Pacific 
Fire San Franc ; Dunnbier, 
& Higgins, San Fran- 
cisco; ngeles; Fergusoa, 1 C., Liberty Mutual, 


Angeles; 

Adjustment Bureau, Ang 

Robert W., Zurich, Morte Hollywood; Great- 
house, Robert M. Jr., Greathouse Agency, 
Oakland; Hilleary, Hugh L., Standard Oil Co. 
of California, San Francisco; Howard, Herbert 
N., Cohn, Dach & Howard, Beverly Hills; 
Hughes, James D., Northern of New York 


John B., America 
Oudin 


Troy, Oaks; Lewis, David 
A, Pacific National group, La Crescenta; Lis- 
com, M., Johnson & Higgins. Van Nuys; 
Maxwell, Keith R., Employers Liability, Los 
Angeles; Mittleman, Jonas E., San Francisco 
_ College, San Francisco; Moore, Jesse D., 


ya 
bra; Riss, Edward A., Griswold, Withoft & 
harley, San Francisco; Sackrison, Linder A., 
Daly City; Salisbury, George 

ha Carter- Salisbury Agency, Arcadia; Sidy, 
H., Wager-King & Co., Beverly Hills; 

Smith, Forrest W., Pearl, Whittier; Strahm, 
Carl F., Aetna Casualty, Sacramento; Uren, 
James W., James William Uren Agency, Oak- 
land; Wanlass, Wayne W., Wanlass Agency, 
San uate: White, John C., Travelers, San 

cisco 


COLORADO: Gund, Charles F. Jr., Bennett- 
Shellenberger Agency, Colorado Springs; 
Harmon, Robert H., Mountain States Inspection 
Bureau, Denver: Myers, Veryl C., United Fire & 
Casualty, Littleton. 


CONNECTICUT: Cooke, Frank H., National 
Fire, Avon; Crandall, Arthur E., Phoenix of 
Hartferd, Wethersfield; Crosson, John B., 
George B. Fisher Co., Hartford; Elliott, Allen 
R, Thompson & Peck, New Haven; Fisher, 

W., Hartford Accident, Farmingten: Fol- 
lis, Louis A. Jr., Follis Agency, New Haven, 

on, Francis H., Ohio Farmers, Walling- 
ford; Heekles, William R., Security-Connecti- 
cut, New Haven; Hold, Robert H., Home, 
Hamden; Joyce, Raymond M. H., New Britain; 
langler, Kenneth R., Phoenix of Hartford, 
West Hartford; Law, S. Peter, McManus & Co., 












igo 6, Ill. 
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West Hartford; Lundberg, Ralph H., Phoenix 
Hartford, New Britain; Miller, Richard T., Em- 
dloyers New Haven: 
YConnor, William T., Cornwall & Kennedy, 
aamden; Pinkney, John E., Security of Con- 

cut, N. Woodbury; Stone, Henry J. Jr., 
lesex Mutual, Middletown, Zimmerman, 
Donald I., Podoloff-Zimmerman Agency, New 
laven. 


Mutual of Wausau, 








XUN 


FeNATIONAL UNDERWRITER 


Record Number Complete Examination 
Requirements For CPCU Designation 


DISTRICT OF COLUMBIA: Byrne, George 
C., American International Underwriters, 
Washington, D. C.; Pierce, Joseph L., John R. 
Pinckett, Inc., Washington, D. C 

FLORIDA: Hartnett, William J., Hartnett, 
Inc., Coral Gables; McNamara, James W., 
Hardware Mutuals of Stevens Point, Winter 
Haven; Nelson, Donald P., Nelson Insurance 
Agency, Hollywood; Schoenberger, Earl P., 
Fidelity & Casualty, Jacksonville; Sheldon, 
Murray M., Murray M. Sheldon, Inc., Miami 
Beach; Walton, Charlie Mae (Miss), Edwards- 
Walton Agency, Jacksonville. 

GEORGIA: Efurd, Robert T. Jr., General 
of Seattle, Atlanta; Lagerquist, Marion S., 
Lagerquist & Co., Atlanta; Perkins, Russell G., 


Atlanta; Woodward, Fred W. Jr., Adams 
Holmes & Tharpe, Atlanta. 

ILLINOIS: Adams, Theodore J., Royal- 
Globe, Wheaton; Cass, Thomas M., Employ- 
ers Liability, Naperville; Covey, Harold D., 
State Farm Mutual, Bloomington;  Frink, 
Howard G., State Farm Mutual, Normal; 


-Hair, Willard L., Rollins, Burdick Hunter Co., 


Chicago Heights; Hiser, Bruce E., State Farm 
Mutual, Bloomington; Iverson, George B., 
Joyce and Co., Chicago; Kralovec, Arthur J. 
Jr., Hugo J. Kralovec & Co., Berwyn; Lard- 
ner, Henry P., H. H. Cleaveland Agency, Rock 
Island; Lauerman, George H., Lauerman 
Brothers, Chicago; Marshall, Leonard, Liberty 
Mutual, Morton Grove; McDaniel, Eugene E., 
Federal Mutual, Decatur; Ooms, James Wes- 
ley, Western Actuarial Bureau, Chicago; 
Rausch, Eldred A., Insurance Dept. Sears Roe- 
buck & Co., Northfield; Roman, Angela S. 


(CONTINUED ON PAGE 18) 


are you taking advantage of 


*K 


*K Personal Assistance — This year, to help you build premium 
income, each Mill Owners fieldman is making it an important 
part of his job to offer you his personal assistance. All you have 
to do is request his professional assistance, and he will call with 
you to help close sales with prospective policyholders. 

In addition, he will show you how to profit from the use of the 
many Mill Owners sales tools, including: Vis-U-Lizer . . . 
Personal Lines Kit . New Direct Mail Campaign 
Streamlined Accounting System. 
Write the Home Office today . . 


eFIRE & 


. you'll get prompt attention. 
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MARINE 
e AUTOMOBILE 
e CASUALTY 


MUTUAL 


INSURANCE COMPANY 





Home Office, 2015 Grand Avenue, | 
Des Moines, lowa 


THE DOORWAY TO PROTECTION 








and domestic markets 





Here’s the 
Place! 


C. Reid Cloon, President 


.. EXCESS 
LIABILITY ? 


TRUCKS, AUTOS, GENERAL 
LIABILITY, PRODUCTS, 
PROFESSIONAL 







» ILLINOIS R.B. JONES Inc. 


Jay W. Gleason, C.P.C.U., Executive Vice President 
ERRORS & OMISSIONS « EXCESS & SURPLUS « FIRE & EXTENDED COVERAGE « INLAND 
MARINE e MALPRACTICE e 
LIABILITY: CONTRACTORS AND MANUFACTURERS; OL&T « 


PERSONAL ACCIDENT ¢ PRODUCT LIABILITY « 


SPECIALS « 


175 West Jackson Boulevard, Chicago 4, Illinois, WAbash 2-8544 





PUBLIC 
REINSURANCE 
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Sales, Agency Sections 
Of Mutual Casualty 


_Conference To Meet 


The program has been completed for 


| the sales and agency meeting of Con- 
| ference of Mutual Casualty Companies 


YOUR ALL-STAR NINE 


The ROYAL-GLOBE’S mobile 
production team in your area. 
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| and your versatile 
“MULTIPLE-LINE” FIELDMAN 





“TOPS IN EVERY SERVICE” 





150 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD 
ROYAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY © AMERICAN AND FOREIGN INSURANCE COMPANY ® THE BRITISH & FOREIGN 
MARINE INSURANCE COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD. 
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| Sept. 10-11 at Chicago. 


Speakers and their subjects for the 
American agency section will be Edwin 
S. Warfield, Pennsylvania Thresher- 
men & Farmers, “Selling Reduced 
Commissions—Use of Contingent Com- 
mission Schedule;” and Robert W. 
Doucette, Milwaukee Automobile Mu- 
tual, “Is Reduced Commission-Direct 
Billing the Answer?” Panelists dis- 
cussing special agents will be Paul H. 
Dubuc, Shelby Mutual; A. Lynn Min- 
Auto Owners; W. L. Trankle, 
Meridian Mutual, and Winston Rey- 
nolds, 
the company’s relationship with its 
agents will be S. M. Waugaman, Cen- 
tral Mutual; Charles H. Rich, Donegal 
Mutual; Alvin C. Braun Jr., Home 
Mutual and J. S. Munsell, Beacon Mu- 
tual Indemnity. 

On the program for the exclusive 
agency representation companies are 
L. F. Roherty, Rural Companies of 
Wisconsin, Kenneth Warren, Kansas 
Farm Bureau, and Charles J. Bailey, 
Federated Mutual Implement & Hard- 
ware, speaking on “Agent Recruitment 
and Selection Processes;” Tex Graham, 
M.F.A. Mutual, and E. C. McChesney, 
Nationwide Mutual, on “A Sales Mana- 
ger’s Responsibility for a Profitable 
Operation;” A. W. Tompkins Sr., State 
Farm, “The Multiple Line Approach 
to Sales;” and Ivan Allison, Michigan 
Farm Bureau, “Keys to Success-Agent 
Company Cooperation.” 

The meeting will commence with a 


joint session at which Thomas F. 
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COMPREHENSIVE 
a comprehending 


Sesurance and Frirsurance 


* 


RELIABLE 
INSURANCE 
COMPANY 


of Dayton, Ohio 
Since 1865 
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Citizens Auto. Participating in” 


August 14, | 


St. Paul F.4M. Reports 
Underwriting Gain For 
First Half Of 1959 


Consolidated operations of St. Pa 
F.&M. for the first six months of 19 
resulted in an underwriting profit { 
$423,645 and a premium increase 
$1.2 million. 

The underwriting profit represen 
less than 1% of the net premiums wrif 
ten during the period, but was g 
improvement over the $1.8 million 
derwriting loss reported for the fi 
six months of 1958. Losses total 
$39.9 million, about $800,000 highe 
than the same period in 1958. Lo; 
expense amounted to $5.9 million, an ; 
underwriting expenses and taxes 
came to $28.8 million, slightly leg ' 
than a year ago. a 

Investment income totaled $4.6 milf 
lion, about $400,000 higher than 
year ago, and net gain from operatio 
totaled $4.7 million for the first sj 
months, compared to the net gain g 
$2.4 million the first six months of 19: 
Policyholders’ surplus increased $2; 
million. 


















State Farm Auto Names 
Bischoff To Head Study 


State Farm Mutual Auto has ap-§y 
pointed Robert D. Bischoff to head 
new customer relations study oper 
tion at the Santa Ana, Cal., regiona 
office. Mr. Bischoff has been directoq 
of public relations. 





Reynolds, Illinois Insurance Informa 
tion Service, will discuss the forma 
tion of an information organization. 
the closing joint session, Robert 
Rennie, Nationwide Mutual, will d 
scribe future markets. 


x 





Mee ee 


U.S. Branch 


SWISS 
NATIONAL 
INSURANCE 
COMPANY tea. 


Since 1883 





Members of 


J merican Equity 
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Executive Offices: 901 N.E. Second Avenue 


Miami, 
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Who’s afraid of the big front door? 


keystone of Insuremanship. If you’d like to know what 
our new concept of insurance selling. He opens any makes Insuremanship tick—ask us. We have a booklet 


big front door and walks right in. Confidently. that tells all about it. Happy to send it to you. 


He knows the odds are in his favor. 


Knows how one sale can add up 
to many more. 
Of course Mr. Za sells Zurich-Amer- 


ican policies and service. They’re the 
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ZURICH - AMERICAN 








ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN PRINCIPAL CITIES: New York, Boston, Providence, 
New Haven, Buffalo, Amsterdam, Orange, Philadelphia, Pittsburgh, 
Baltimore, Greensboro, Charleston, Savannah, Atlanta, Birming- 
ham, Canton, Cleveland, Cincinnati, Detroit, Grand Rapids, 
Minneapolis, Milwaukee, Chicago, Jackson, Dallas, St. Louis, 
Kansas City, Denver, Seattle, Portiand, Sacramento, San Francisco, 
Fresno, Los Angeles, Phoenix. 


*TM ©1958 Zurich-American Insurance Companies 
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FieNATIONAL UNDERWRITER 


Says Agent Is Low On Totem Pole 
Of Status; Companies To Blame 


A leading agent in the southwest 


writes: 


When I think of an insurance agent, 
I like to visualize a million dollar a 
year life producer, a dynamic indivi- 
dual with a nice new home and two 
new cars, or a general lines agent, re- 
spected as a business man and civic 


YOUR CLIENTS DESERVE INSURANCE PROTECTION — 


leader, with an older home in a choice 
neighborhood. 

But what does the general public 
think an insurance agent is? If agents 
don’t know, they should prepare for a 
deflation of their egos. The cold facts 
have been revealed in surveys made 
by independent research organizations. 

The first survey asked the general 


public to grade 90 occupations, based 
on standing in public esteem. The 
Supreme Court justice and the medical 
doctor were one and two in the rank- 
ing, and the agent was placed at 51. 
He was just below the electrician, 
small store owner, and bookkeeper. He 
was just above the policeman, mail 
carrier, and auto repairman. 


Asks Public For Status Rating 


The other survey by a different 
organization asked the public to give 
a status rating to occupations, based 
on the skills and responsibilities in- 





IN COMPANIES THAT COMBINE 


Strength, Service, Dependability 


America fore 


Loyalty Group 





THE CONTINENTAL INSURANCE COMPANY 
FIDELITY-PHENIX INSURANCE COMPANY.. 
FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J.... 
NIAGARA FIRE INSURANCE COMPANY....... 
THE FIDELITY AND CASUALTY COMPANY OF NEW YORK.... 
NATIONAL-BEN FRANKLIN INSURANCE COMPANY...... 
COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J............Est. 1909 
MILWAUKEE INSURANCE COMPANY........ 
ROYAL GENERAL INSURANCE COMPANY OF CANADA......... 
THE YORKSHIRE INSURANCE COMPANY OF NEW YORK..........Est. 1926 


SEABOARD FIRE & MARINE INSURANCE COMPANY...............Est. 1929 
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volved. More than 300 occupations— 
divided into seven groups—were listed 
in the survey results. Medical special. 
ists and top level executives led the 
highest group. Agents were placed ip 
the fourth group down the scale—ip 
the same category as the bank clerk, 
dental technician, staff sergeant ang 
factory foreman. The agent was below 
the group which included the junior 
executive, school teacher, and depart. 
ment store buyer, and was just above 
the classification comprised of the 
auto mechanic, barber, bartender, gro. 
cery clerk etc. 


Companies Are Guilty 


The typical agent’s response to these 
findings will probably be: “Baloney! 
I’m a civic leader and a Rotarian and 
I associate with the most respected 
group in my city. I’m a professional 
man.” This may be true of agent- 
readers of THE NATIONAL UNDERWRITER 
but the general public certainly does 
not know who they are. Now that we 
do know what the public thinks of us, 
what are we going to do about it? 

There is little that the individual 
agent can do to correct this situation, 
The blame for the general public’s 
estimate of the agent must be placed 
on companies which have appointed 
agents indiscriminately, without re- 
gard for their qualifications. Only the 
companies can raise the status of the 
agent to a professional level and se- 
cure for him the respect and esteem of 
the public. 


‘Spare Time Peddlers’ 


Companies have appointed as 
agents: The housewife, the fireman, 
the ne’er do well, the loan shark, the 
used car salesman, the county official, 
and the small time real estate sales- 
man—to name a few. These types live 
in my community, and I’m sure none 
of them produce more than $1,000 in 
premiums a year. The public identifies 


them as insurance agents, whereas 
they are spare time peddlers of insur- 
ance. Some of the results of their 


“selling” have been tragic in terms of 
financial hardship for fine, hard work- 
ing families, who think that all agents 
are a bunch of dumb bums, after a 
poor experience with an incompetent. 

The leading companies in the busi- 
ness have appointed numberless agents 
who produce less than $1,000 a year. 
About 20 miles from my city is a small 
farm community, with no industry and 
a population of 4,395. There are 15 
agencies in this town—one for every 
290 citizens, including children. Surely 
the volume of the agencies in this 
community can’t be too large. How- 
ever, practically every leading compa- 
ny seems to haev representation there. 


One agency in this town represents 


(CONTINUED ON PAGE 26) 
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e Surplus Line 
@ Excess Limits 
@ Ocean Marine 
® Errors and Omissions 

®@ Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
TRiangle 5-6230 





Personal Aftention for Your Problems 
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Hartford Fire Raises 


two In Ocean Marine 
Hartford Fire has promoted Robert 
c. Lavery to assistant underwriting 
superintendent of the home office 
ocean marine department, and Carl C. 
Nelson to assistant loss superintendent 
of that unit. 

Mr. Lavery joined Hartford Fire 
in 1941. He is past president of the 
Hartford Fire Group Men’s Club. Mr. 
Nelson has been with the company 
since 1922. 


ky. Department Shifts Three 

K. T. Huddleston, formerly assistant 
deputy commissioner of insurance in 
the casualty division of the Kentucky 
department, has been named acting 
director of the company and agents 
division. He succeeds C. Russell Loy, 
who resigned to go with Kentucky 
Central L.&A., and William L. Cole- 
man, rate analyst in the casualty di- 
vision, has replaced Mr. Huddleston 
gs assistant deputy. Robert A. Butler, 
fire protection engineer, has been ap- 
pointed deputy commissioner and chief 
engineer of the state fire and tornado 
insurance fund. 
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Mutual Benefit H.&A. 


Insures SAC Passengers 

Mutual Benefit H.&A., through its 
air travel subsidiary, Tele-Trip, is now 
insuring passengers on flights of Stra- 
tegic Air Command. Rates are com- 
parable to those on commercial air- 
lines. The company has been offering 
the same type of plan to passengers 
of Military Air Transport Service and 
one policy now will cover intercon- 
necting MATS-SAC flights. The 
MATS-SAC plans provide coverage on 
flights in the U.S. and _ possessions 
and nearly 40 foreign countries. The 
insurance is not available on single 
engine jet, test plane, or tactical 
flights. 


Mueller Joins National Union 

Bruce Mueller has joined National 
Union at Indianapolis as claims man- 
ager. He formerly was claims attorney 
of American Auto with Milwaukee and 
for Hartford Accident at Chicago. 


Holborn Agency Corporation, New 
York, has moved to 116 John Street 
there. 


THE ANSWERS TO YOUR REINSURANCE REQUIREMENTS 
ARE YOURS FOR THE ASKING 
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NOW! Reliance Premium Financing 
Gives Your Insureds “Open End” Credit 





The Reliance premium financing plan, ““CANANWILL”, has 
always scored a hit with Agents. Now, Reliance makes this 
plan even better by offering continuous contract financing. 
One signature from your client can cover all subsequent 
policies in the CANANWILL plan, regardless of type of cover- 
age! You gain added control over his insurance program, 
securing the account from competition for a longer period. 
You get your full commission—immediately—and you elim- 
inate bookkeeping and bothersome details! 

Reliance CAN AND WILL bring the benefits of budget 
financing to every insured. For full information, see your 
Reliance Fieldman, or write CANANWILL, INC. at the Re- 
liance Head Office. 





RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia 6, Pa. 
Symbol of American Insurance integrity since 1817 
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Conventions 


Aug. 19-20, ABC Service Bureau, annual, 
French Lick-Sheraton, French Lick, Ind. 
Aug. 19-20, Hoosierland Rating Bureau, an- 
nual, French Lick-Sheraton, French Lick, 

Ind. 
Aug. 19-22, Federation of Insurance Counsel, 
annual, Fontainebleau Hotel, Miami Beach. 


Aug. 20-22, Montana agents, annual, East 
Glacier Hotel, Glacier Park. 
Aug. 24-25, South Dakota agents, annual, 


Sneraton-Johnson Hotel, Rapid City. 


Aug. 31-Sept. 2, International Federation of 
Commercial Travelers Insurance Organiza- 


tions, annual, Broadmoor Hotel, Colorado 
Springs. 

Sept. 9-11, Maine agents, annual, Samoset 
Hotel, Rockland. 

Sept. 9-11, Washington agents, annual, Daven- 
port Hotel, Spokane. 

Sept. 10-11, Minnesota agents, annual, Hotel 
Duluth, Duluth. 

Sept. 10-11, Conference of Mutual Casualty 


Companies, sales & agency conference, Con- 
rad Hilton Hotel, Chicago. 

Sept. 10-12, Nevada agents, annual, Stockmen’s 
Motor Hotel, Elko. 

13-15, Pennsylvania agents, annual, Bed- 
ford Springs Hotel, Bedford. 

Sept 13-15, Oregon agents, 
Hotel, Salem. 

Sept. 13-16, Idaho agents, annual, Sun Valley 
Lodge, Sun Valley. 

Sept. 14-15, Minnesota mutual agents, annual, 
Pick-Nicollet Hotel, Minneapolis. 

Sept. 14-15, New Jersey agents, annual, Tray- 
more Hotel, Atlantic City. 


annual, Marion 


Sept. 15-18, Mutual Loss Managers’ Conference, 


Oct 


| Oct. 


annual, Edgewater Beach Hotel, Chicago. 

Sept. 16-18, Society of CPCU, annual, Ambas- 
sador Hotel, Los Angeles. 

Sept. 17-19, American Mutual Insurance Al- 
liance Forum, Schroeder Hotel, Milwaukee. 

Sept. 17-19, Louisiana mutual agents, annual, 
New Hotel Monteleone, New Orleans. 

Sept. 17-19, New Mexico agents, annual, West- 
ern Skies Hotel, Albuquerque. 

Sept. 20-22, West Virginia mutual agents, an- 
nual, Daniel Boone Hotel, Charleston. 


Sept. 20-22, Indiana mutual agents, annual, 
Vendome Hotel, Evansville. 

Sept. 21-23, National Assn. of Insurance 
Agents, annual, Conrad Hilton Hotel, Chi- 
cago. 

Sept. 22, Michigan agents, annual, Conrad- 
Hilton Hotel, Chicago. 


Sept. 24-25, Oklahoma mutual agents, fall con- 
vention, Biltmore Hotel, Oklahoma City. 
Sept. 27-30, International Claim Assn., annual, 

Americana Hotel, Miami Beach. 

Sept. 28-29, New Hampshire agents, annual, 
Wentworth-by-the-Sea, Newcastle. 

Oct. 4-5, Vermont agents, annual, 
Manchester. 

Oct. 4-6, Kansas agents, annual, Town House, 
Kansas City. 

Oct. 4-7, National Assn. of Casualty & Surety 
Executives and National Assn. of Casualty 
& Surety Agents joint annual meeting, 
Greenbrier, White Sulphur Springs, W. Va. 

7-9, Western Loss Assn., annual, Lake 
Lawn Hotel, Lake Delavan, Wis. 

Oct. 7-9, Wisconsin agents, annual, Schroeder 
Hotel, Milwaukee. 

Oct. 9-10, State Adjusters Assn. of Indiana, 
annual, Severin Hotel, Indianapolis. 

Oct. 11-13, Ohio agents, annual, Sheraton 
Gibson Hotel, Cincinnati. 

Oct. 11-13, Tennessee agents, annual, Andrew 
Johnson Hotel, Knoxville. 

Oct. 11-14, Conference of Mutual 
Companies, annual, Baker 
Hotels, Dallas. 

Oct. 11-14, National Assn. of Mutual Insur- 
ance Companies, annual, Baker and Adolph- 
us Hotels, Dallas. 

Oct. 15-16, Nebraska agents, 
House, Omaha. 

Oct. 18-20, Maryland agents, annual, Emerson 
Hotel, Baltimore. 


Equinox, 


Casualty 
and Adolphus 


annual, Town 


18-20, Missouri Assn. of Independent 
Sgeate, annual, Hotel Governor, Jefferson 
ity. 


| Oct. 19, Rhode Island agents, annual, Sheraton- 


Biltmore Hotel, Providence. 

Oct. 19-20, Arizona agents, annual, Camelback 
Inn, Phoenix. 

Oct. 19-21, National Assn. of Mutual Insur- 
ance Agents, annual, Chase Park Plaza, St. 
Louis. 

Oct. 25-27, Illinois agents, 
land Hotel, Springfield. 
Oct. 26-28, California agents, annual, Biltmore 

Hotel, Los Angeles. 

Oct. 26-28, National Assn. of Independent In- 
surers, annual, Sheraton Park Hotel, Wash- 
ington, D. C. 

Oct. 27-28, Massachusetts agents, 
Sheraton Plaza Hotel, Boston. 

Oct. 29, Connecticut agents, annual, Statler- 
Hilton Hote], Hartford. 

Oct. 29-31, Colorado agents, 
moor Hetel, Colorado Springs. 

Oct. 29-31, South Carolina agents, annual, Wade 
Hampton Hotel, Columbia. 

Nov. 15-18, Indiana agents, annual, Claypool 
Hotel, Indianapolis. 

Nov. 16-17, Illinois mutual agents, annual, Pere 
Marquette Hotel, Peoria. 

Nov. 16-18, Health Insurance 
dividual insurance forum, 


60th annual, Le- 


annual, 
Broad- 


annual, 


Assn.,_ in- 
Biltmore Hotel, 


New York. 
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WHERE TO PLACE 
YOUR BUSINESS 


A guide or directory of responsible ond 

adequately equipped local agents. These 

offices have nation-wide facilities for han- 
dling your out of-state business. 











CRITCHELL-MILLER | 
INSURANCE AGENCY 


Established 1868 
Insurance Exchange Building 
CHICAGO 











33 YEARS 
of rendering preferred 
service to non-resident 
AGENTS - BROKERS 
STATE WIDE FACILITIES 
115 N. Olive 
West Palm Beach, Fla. 


- 
KING & 


FISCHER 
INSURANCE 











Dudley L. Moore, Insurance 
Specializing in assisting agents 
in placing unusual lines. 
(Foreign and Domestic Markets) 
Atlanta Federal Savings Bldg. 
Atlanta 3, Ga. 
Title Bidg. 
Birmingham, Ala 


JA 5-7465 
Gurney Bldg. 
Orlando, Pla. 








Moore, Case, Lyman & Hubbard 
General Agents 
175 W. JACKSON BLVD. 
CHICAGO 
WAbash 2-0400 








Chris Schroeder & Son, Inc. 
210 E. Michigan St... MILWAUKEE 
Engineering Services—All Lines 
The largest insurance agency in the 
State of Wisconsin 

















Service Guide 








O'TOOLE ASSOCIATES 


Incorporated 
Management Consultants to 
Insurance Companies 
Established 1945 


220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 








TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 











BOWLES, ANDREWS & TOWNE. Inc. 
ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—FIRE—CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND DALLAS MIAMI 


















CONSULTANTS 


MANAGEMENT 
INSURANCE BUSINESS 


ASSOCIATES 


521 FIFTH AVENUE 
NEW YORK 17, N.Y. 


y 


IN MARKETING AND 
FOR THE 


FRANK LANG 


ONE NORTH LASALLE ST. 
CHICAGO 2, ILLINOIS 








CONFIDENTIAL NEGOTIATIONS 
FOR SALE OF 
INSURANCE COMPANIES 
RALPH F. COLTON 


30 N. LaSalle St. Chicago 2, IH. 
Financial 6-9792 
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Aucust 14, 1959 
Travelers Advances 


Travelers has advanced Herbert J. 
Kramer from assistant manager 
director of the public information and 
advertising department. He succeeds 
Harry Barsantee, resigned. 

Mr. Kramer joined Travelers in the 
public information and advertising de- 
partment in 1951 after some years as 
an account executive with a Hartford 
advertising agency. His previous ex- 
perience also includes four years of 
teaching at Harvard and the University 
of California. He is chairman of the 
educational committee of Life Insur- 
ance Advertisers Assn. and a member 


of the Connecticut county and state 
par associations. 
Leonard C. Bostwick has been 


named manager of the Kemper com- 
panies Summit, N. J., regional under- 
writing department. Joseph E. Luecke 
will succeed him as_ underwriting 
manager at Richmond, Va. Edward J. 
Ashey has transferred from the Summit 
auto department to a similar position 
at Richmond. 

















Valued 
Business 


Interruption 
(U&0) 




















































































This contract 
has many advantages 
over normal BI — pays an 
agreed amount per day, week 
or month. Eliminates controver- 
sial loss adjustments some- 
times occurring when cover 
is on “actual loss sus- 
tained” basis. 










































Ask us 
about advantages 
and disadvantages of 
valued and non-valued 
forms. Excess is your logical 
source for standard 
and tailor-made 
Lloyds, London 
coverages. 


PSE LES Ret ho 



































EXCESS 
UNDERWRITERS 


rN. 
JACKSON BLVD 


9-§535 
CHICAGO 






175 WEST 


WEbster 








ORI. 
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American Casualty 


Kramer To PR Head Names Riley, Evans 


American Casualty has named How- 


to ard G. Riley vice-president in charge 


i$ 





Howard G. Riley 


George M. Evans 


of the fidelity and surety department 
to succeed Frederick O. Beattie, re- 
tired. George M. Evans has been ap- 
pointed assistant vice-president. He 
will supervise the new methods and 
procedures department which will co- 
ordinate the administrative functions 
of several home office departments. 

Mr. Riley began his career with 
Standard Surety in 1932 and was later 
with Ocean Accident. He headed the 
surety departments of both companies. 
From 1941 to 1947 he was assistant 
superintendent of the surety depart- 
ment of Indemnity of North America. 
Later he organized the fidelity and 
surety department of Springfield F.&M. 
where he became head of the cast- 
alty and surety division. He joined 
American Casualty in 1958 and has 
most recently been assistant vice-pres- 
ident and assistant manager of the 
bond department. 

Mr. Evans joined the company at 
Philadelphia in 1955 after a year’s ex- 
perience in England with London 
Lloyds, studying their operating meth- 
ods. He has been at the home office 
for the past three years, most recent- 
ly in the agency department as super- 
visor of branch offices. He will con- 
tinue in this post in addition to his 
new responsibilities. 


N. C. Sets Rate Hearings; 


Acts On Deviation Filings 


Commissioner Gold of North Caro- 
lina has set a hearing on Aug. 25 on 
filings by Mutual Insurance Rating 
Bureau and National Bureau for rate 
increases on OL&T and storekeepers 
liability. MIRB seeks a 22.1% increase 
and National Bureau 15%. 

A hearing will be held on the same 
date on National Grange Mutual’s pro- 
posal to deviate 15% on fire and home- 
owners; 10% on auto collision, towing 
and labor; 15% on auto fire, theft 
and comprehensive; 5% on auto BI 
and PDL, and 15% on specified general 
liability classes. The company has not 
previously deviated in the state. 


To Reconsider Plan 


The deferred premium payment plan 
sought by Transportation Insurance 
Rating Bureau will be reconsidered at 
a hearing on Aug. 27. 

Mr. Gold has postponed action on 
North America’s request for a year’s 
extension of its 10% fire and home- 
owners deviation which has several 
months to run. The question of the 
effective date is in controversy. 

Approval was granted for a one 
year extension of State Farm Mutual’s 
auto liability deviation which has been 
reduced from 15% to 121%%2%, and 
for that of North Carolina Farm Bu- 
reau, reduced from 20% to 15%, ef- 
fective Sept. 1. 




















PREVENTION 
SERVICE 


The industry's finest, 





built into offshore 
oil insurance 


Southern Marine’s experienced loss 
prevention engineers constantly work 
with assureds and their employees to 
eliminate possible losses and resultant 
down-time of equipment. But should 
a loss occur, these technicians work 
just as diligently to quickly put equip- 
ment back to work, earning income for 
the assured. Ask those who have used 
our Loss Prevention Service how well 
it works. 

Southern Marine’s superior service, facilities 
and capacity cost no more —there is no 
charge for loss prevention service. Talk 
with us before placing offshore oil insurance 


for your clients. 


FOR INSURANCE AGENTS AND BROKERS ONLY— NO DIRECT BUSINESS 
ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES 


SOUTHERN MARINE 


& AVIATION UNDERWRITERS, INC. 
610 Poydras Street, TUlane 5266, New Orleans 12 


W. L. TREADWAY 
Vice President 


LEE M. STENTZ 
Vice President 


L. K. GIFFIN 
President 








THE 


TRI-STATE GROUP 
All Multiple Line 


Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 


Home Office 
Tri-State Insurance Building 







Tulsa, Oklahoma 
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American States To 
Issue Stock, Plans 
For Another Company 


WASHINGTON—American States 
of Indianapolis has filed a statement 
with Securities & Exchange Commis- 
sion seeking registration of 108,144 
shares of class A stock, to be offered 
for subscription by holders of out- 
standing class A and class B stock, at 
the rate of one additional share for 
each five shares of class A and class 
B stock held. City Securities Corp. is 


HieNATIONAL UNDERWRITER 


listed as underwriter with a commis- 
sion of 50 cents a share. 

SEC states that net proceeds of the 
stock sale are to be added to the gen- 
eral funds of the company to be held 
in cash or invested in securities. An 
increase in capital and surplus of the 
company is deemed desirable to ac- 
commodate and support an anticipated 
continued increase in the volume of 
business of the company, according to 
the prospectus. It is further antici- 
pated that a $2 million investment 
will be made in a new subsidiary in- 
surer to be organized and to specialize 


in personal lines of casualty, fire and 
multiple line insurance substantially 
similar to the personal line policies 
written by the company. 


Traders & General Names 


Parsons Houston Manager 
Traders & General has appointed 
Herbert Parsons Jr. manager at Hous- 
ton. He succeeds J. L. Wood Jr., who 
has entered the local agency business. 
Mr. Parsons joined the company in 
1953 and has been special agent at 
Oklahoma City and San Antonio. 
































Your inquiry is invited — for full information write Dept. N 
RECORDING & STATISTICAL CORPORATION 
Executive Offices: 176 Broadway, New York 38, N. Y. 


‘““REDDI-SPEED’’ CONTINUOUS FORMS * 


““SHORT-WRITE”’ 


R&S 





PRINTING PLANTS: BOSTON, MASS. 





AND OTHER POLICY FORMS ° 


SALES 
OFFICES 





a 


ned for better 


designed 























release. 


Fast deliveries are assured too, because we 
Operate our Own up-to-date press equipment 
capable of turning out the most popular forms 


in volume. 


BOSTON 25, MASS. 
CHICAGO 6, ILL. 
DANVILLE, ILL. 

WEST DES MOINES, IOWA 
MINNEAPOLIS, MINN. 
NEW YORK 38, N. Y. 
TORONTO 2B, ONT. 

WEST COAST 


insurance ADP 


Full realization of the advantages of Automatic 
Data Processing are yours with R & S “Reddi- 
Speed” continuous forms. Unmatched technical 
excellence is assured by our combined experience 
in data processing and policy printing for insur- 
ance companies. For example, on policies, text is 
guaranteed to be in accordance with bureau 


‘““REDDI-SNAP"’ CARBON INTERLEAVED FORMS 
INSURANCE DATA PROCESSING 


55 Wm. T. Morrissey Blvd., AVenue 2-8007 
216 W. Jackson Blvd., ANdover 3-1503 
2815 N. Vermilion St., DAnville 6-6111 
900 17th St., Blackburn 5-1622 

3841 Drew Ave. South, WAlnut 2-5922 
176 Broadway, BEekman 3-4434 

650 King St. West, EMpire 2-3257 

471 No. Shaffer, Orange, Cal., 


* DANVILLE, ILL. * TORONTO, CANADA 
STATISTICAL OFFICES: NEWYORK * BOSTON * CHICAGO * SANFRANCISCO * MONTREAL * TORONTO 








KEllogg 2-1162 
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Gen. Of Seattle Names 
Robbins, McLean And 
Lorentz To New Unit 


General of Seattle has formed a}; 


new department which will combine 
business development with a newly 
created national sales organization 
The department will be headed by 
Vice-President Floyd M. Robbins with 
Robert C. Lorentz as director of busi. 
ness development and Sutherland B 
McLean as director of sales. 

Mr. Robbins, formerly vice-presi. 
dent of business development, joine 
General in 1946 after 11 years with 
Hardware Mutuals. Mr. Lorentz move 
up from director of product develop. 
ment, a position he has held sinee 
1956. He joined the company in the 
investment department in 1949. Man. 
ager of the northwest division since 
1954, Mr. McLean has been with the 
company since 1947. Richard Stevick 
chief personal lines 
the northwest division, 
McLean as manager. 


U.S. F.&G. Transters 


Reading To Louisville 

U. S. F. & G. has transferred Charles 
M. Reading, assistant manager at 
Kansas City, to the same position at 
Louisville. 

He joined the company in 1940 as 
safety representative at Syracuse and 
was transferred to Kansas City as 
superintendent of the safety engineer- 
ing department in 1942. He became 
assistant manager there in 1957. 


replaces Mr, 


Auto Owners Employes Give Blood 

Auto Owners home office staff at 
Lansing, Mich., won special recogni- 
tion when employes furnished 77 pints 
of blood to help replenish the Ingham 
County Red Cross blood bank during 
the midsummer period when excep- 
tional demands are made on the bank. 
One employe also furnished a rare 
blood type to meet the needs of an 
emergency patient in a local hospital. 





RGANIZED in 1880, 
Iowa STATE TRAV- 
ELERS is the oldest 
organization of its kind in the 
world. Reputable, strong and 
experienced, it offers to the 
white-collar worker a modern 
accident insurance coverage 
tempered with old fashioned 
friendliness and consideration 

. and at a cost consistent with 
the most modest budget. 


MUTUAL ASSOCIATION 
DutTTon STAHL, President 
DES MOINES 


FORMERLY IOWA STATE TRAVELING 
MENS ASSOCIATION 
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The state supreme court of Wash- 
ington has affirmed a judgment of the 
Grays county superior court in favor 
of a lumber company in a case involv- 
ing business interruption under a 
Lumbermen’s Mutual Casualty boiler 
and machinery policy. The case is re- 
ported in 9CCH (Fire & Casualty) 
1040. 

In its mill, Anderson & Middleton 
Lumber Co., the insured, operated a 
pandsaw driven by an upper and a 
lower wheel, both 11 feet in diameter. 
On Oct. 26, 1955, the saw began to 
oscillate more than was normal, and 
on Friday, it began to vibrate. On the 
following Monday, the vibrations be- 
come so severe that the saw was shut 
down. 

Lower Wheel Removed 


A week later, the lower wheel was 
removed by the use of a battering 
ram in the presence of the insurer’s 
inspector. It was discovered that one 
of the spokes was cracked all the way 
through and another spoke was parti- 
ally cracked. It could not be repaired. 
A replacement was found and was 
shipped on Nov. 15 to a company which 
did the necessary machining and de- 
livered the wheel to the lumber com- 
pany. It was restored to position and 
was ready to operate on Nov. 28. 

The trial court found that the break- 
ing of the spoke was within the cover- 
age of the policy and that the accident 
had caused a time loss of 13 days. 
Under the policy, with regard to the 
claim involved, the insurer was bound 
to pay $2,000 daily business interrup- 
tion if a loss should be defined as 
the “sudden and accidental” breaking 
of the bandsaw wheel, or any part 
thereof into two or more separate 
parts while it was in use or connected 
for use. It was also provided that the 
lumber company should use all reason- 
able diligence to resume business and 
that the insurer would pay expenses 
incurred in expediting resumption of 
business. 


Expert Testimony 


Experts testifying for the lumber 
company said that the breaking and 
cracking had occurred during opera- 
tions. One stated that there was a 
gradual cracking, extending through 
three-quarters of the broken svok2, 
which must have taken place over a 
one to three week period, but that the 
breaking of the last quarter was in- 
stantaneous. The other expert witness 
for the lumber company said that the 
break occurred when the vibration of 
the wheel began. Experts for the in- 
surer were of the opinion that the 
break occurred when the wheel was 
removed by the use of a battering 
ram. The trial court accepted the 
lumber company’s witnesses’  testi- 
mony, and the supreme court subse- 
quently agreed. 

In its ruling the high court said that 
the purpose of the contract was to 
insure the lumber company against an 
accidental breakdown of the equip- 
ment covered. The word “sudden” was 
placed in the contract for a purpose. 
The court asked: “Is it more reason- 
able to assume that it was placed 
there to show an intent to exclude 
coverage of a break which did not 
happen instantaneously, or to exclude 
Coverage of a break which was un- 
foreseen and therefore unavoidable?” 
The court thought that the risk to the 
iNsurer was the same whether a break 
Was instantaneous or whether it began 
with a crack which developed over a 
Period of time until the final cleavage 
oecurred, as long as its progress was 
undetectable. 

The insurer contended that accord- 





FieNATIONAL UNDERWRITER 


‘Suddenly’ Doesn't Mean ‘At Once,’ Court Says 


ing to policy language, the incident 
had to be instantaneous in order to be 
covered. But the superior court did 
not construe the word sudden as mean- 
ing instantaneous, but rather “unfore- 
seen and unexpected.” The high court 
agreed with the trial court that a sud- 
den break had occurred within the 
meaning of the policy. It rejected the 
insurers contention that insured could 
not recover because there was no 
breaking into two or more separate 
parts. Because the wheel was cast in 
one piece, this could not happen un- 


less the entire wheel was broken in 
two. 

The high court also concurred with 
the trial court’s findings in regard to 
the time element involved in replac- 
ing the wheel, and upheld the award 
of damages for a 13 day shutdown. 

Kahin, Carmody & Horswill ap- 
peared for the insurer, and Clark W. 
Adams of Clarke, Clarke, Albertson & 
Bovington for the lumber company. 


Preferred Risk Mutual has moved its 
Richmond office to 219 East Broad 
Street there. 
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Anderson, Haley Named 
By General Accident 


General Accident has appointed H. 
Robert Anderson manager at Minnea- 
polis to succeed Robert F. Haley who 
has been transferred to Albany, N. Y., 
as manager. Mr. Haley succeeds the late 
Robert W. Parks. 

Mr. Anderson joined the group as 
a special agent in 1917. Mr. Haley, 
with the group since 1947, was a junior 
underwriter and special agent before 
he was named manager at Minneapolis. 





will the boom BLOOM AGAIN? 


businessmen agree that the 


sales forecast for this fall is bright. 


1959 gross national product will reach 


The New York Herald Tribune 


reports government economists are 


by industrial production, continuing 
record-breaking increases in consumer 


income, an unexpectedly large volume 


signposts are favorable. 


prove to be overly optimistic the odds 


to “fair and warmer” sales-weather 
for the autumn of 1959. 


after Labor Day. Don’t miss any of 
the good selling days ahead. 


Write our Advertising Department 
(14th Floor), North British Group, 


sample letters on the coverages you 
want to promote. 





A MULTIPLE 


\. 


Administrative Office: 150 





Nation’s Business, for example, predicts 
pie, p 


$485 Billion; 1958 total was $437.7 Billion. 


increasingly optimistic about the business 


outlook...they are particularly impressed 


home-building starts, business purchases of 
inventories and rising consumer buying 


of hard goods. In fact, almost all economic 


Some experts believe the Boom is about to 
bloom again. But even if their predictions 


are weighted against any sales-killing frost 
in the immediate future. All signs point 


Take advantage of this favorable forecast. 
Plan your fall sales program now. Then 


you'll be able to move into high-gear right 


Remember, our Advertising Department 


can provide high-calibre sales ammunition. 


150 William Street, New York 38, N.Y. 
for promotional ideas, sales folders and 


N.B. 


INSURAN( 


Many economists, financial writers and 


of 


. 


Ask 


& ML, | 
£ GROUP 





North British and Mercantile Insurance Company Limited 
The Pennsylvania Fire Insurance Company 
The Commonwealth Insurance Company of New York 
The Mercantile Insurance Company of America 
The Ocean Marine Insurance Company Limited 
Central Surety and Insurance Corporation 


William St., N. Y. 38, N. Y, 


LINE GROUP 





Branch Offices: 
Atlanta 
Philadelphia 
Detroit 
Chicago 
Kansas City 
San Francisco 
Dallas 
Denver 








(Mrs Megaunee Agency, Chicago; Ryan, 
Alice T. (Miss), Mutual Reinsurance Bureau, 
Belvidere; Schell, Edward A., Starkweather 


& Shepley, Chicago; Smith, Carl N., Travelers, 
Park Forest; Smith, Marquis B., Lumbermens 


Mutual Casualty, Chicago; Vong, Richard H., 
Millers National, Chicago. 
INDIANA: Frericks, Arthur C., Yaste & 


Zent Agency, Fort Wayne; Glaser, James W., 
American States, Lafayette; Guinnup, Dan W., 
Marsh & McLennan, Indianapolis; Hobbs, E. 
Rawlings, American States, Indianapolis; Pat- 
terson, Carroll E., Gulf, Indianapollis; Pitz, 
Paul G., American States, Indianapolis; Tagt- 
meyer, Fred L., O’Rourke & Co., Fort Wayne. 
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Record Number Complete CPCU Exam 


(CONTINUED FROM PAGE 9) 


H., Iowa National Mutual, Cedar Rapids; 
Durham, Richard H., Iowa National Mutual, 
Cedar Rapids; Kirkpatrick, James D., Allied 
Mutual Casualty, Des Moines; Kister, Marvin 
G., Sturges & Bragg Agency, Des Moines; 
LaMair, George A. II, LaMair-Mulock Co., Des 
Moines; Mercer, Forrest C., Employers Mutual 
Casualty, Des Moines; Schmidt, Arthur J., 
Iowa National Mutual, Cedar Rapids; Sohn, 
Howard A., United Fire & Casualty, Marion. 
alty, Marion. 


KANSAS: Adams, Franklin A. Jr., Franklin 
A. Adams, Salina; Hanna, Charles W., Ander- 
son Agency, Emporia; Hoisington, Roy A. Jr., 
Travelers, Wichita; Moddrell, Joe E. Jr., Joe 


Swade Insurance Agency, Overland Park 

KENTUCKY: Meers, Tommy, Home, Louis- 
ville; Shea, John L., Employers Mutuals of 
Wausau, Louisville; Sigler, Boyd C., Security- 
Connecticut, Louisville; Vaughan, Robert W., 
Vaughan Agency, Louisville. 

LOUISIANA: Coakley, Joseph A., U.S.F.&G. 
New Orleans; Feron, Robert E., Feron & 
Page Agency, Shreveport; Lasseigne, M. J. 
Jr., L. Rucker Agency, Inc., Shreveport. 

MARYLAND: Orme, Theodore S., School 
Services, Silver Spring; Reese, Allison, Aetna 


Casualty, Silver Spring; Steinberg, Norman 
F., Baltimore; Wells, Morris W., Mutual 
Agency, Rockville. 

MASSACHUSETTS: Crowley, Timothy J., 
Liberty Mutual, Arlington; Down, George P., 
Travelers, Lynn; Folk, John W., Liberty 


Mutual, Needham; Horton, Frederick H., And- 
over Group, Andover; 


Johnson, Douglas R., 
IOWA: Cooper, Maurice O., Employers Mu- 
tual Casualty, Council Bluffs; Darling, Paul 


Moddrell Agency, Wichita; Staebler, George 
T. Jr., Meade Agency, Topeka; Stern, Harold, 


Lumber Mutual Fire, Marlborough; Knight, 
William F., Lumber Mutual Fire, Shrewsbury; 





AWARD-WINNING PLANT 


all 
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CUTLER-HAMMER, INC., LINCOLN, ILL 


DESIGNER—ENGINEER—BUILDER 
THE AUSTIN COMPANY, CLEVELAND 





SAFEGUARDS ITS PROPERTY WITH 


apt Gadomdlic PROTECTION 


Selected by FACTORY magazine as Automatic Fire Alarm Service will auto- | 
one of the nation’s Top Ten for 1959, the matically detect and report a fire in those | 
new Cutler-Hammer low-voltage distri- vital first few minutes. Failure of Cutler- | 

| 





bution apparatus plant is a model of Hammer watchmen to signal while on 
clean building lines and uncluttered patrol will result in prompt investigation. 


working space—with plenty of growing ADT SERVICE CAN HELP YOU, TOO... 


a ae Whether your project is old or new, 

Automatic operations within the 300,- sprinklered or unsprinklered, there is an 
000 square-foot plant are used wherever appropriate ADT Automatic Protection 
possible, even to safeguards against fire Service to meet every requirement. An 
and intrusion. ADT specialist will show you how com- 

ADTSprinkler Supervisory and Water- binations of automatic services can safe- | 
flow Alarm Service maintains a continu- guard property, profits, and employees’ | 
ous, automatic check on water supply to jobs, at lower cost than other, less effec- | 
the sprinklers and will automatically tive methods. Call the ADT sales office | 
summon fire fighters in case of fire. In listed in your phone book; or write to our 
unsprinklered plant areas, ADT Aero Executive Office. 


Controlled Companies of 


Bs AMERICAN DISTRICT TELEGRAPH COMPANY 


Executive: Office: 155 Sixth Avend'e ) Qew “Yer on oe 
A NA T Oo ie eG .- aae  ae  e 
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McClure, Richard D., American Mutual Lig. 
bility, Melrose; Morrison, Robert M., Morrison 
Mahoney & Pearlman, Boston; Mulcahy, Joh 
J. Jr., Indemnity of North America, Wes 
Roxbury; Palmer, Robert J., Kinney, Palmer, 
Goodell & Keeney, Springfield; Scribner, 
Robert J., Merrimack Mutual Fire, Andover: 
Simons, Richard L. F., Baldwin, Simons & 
Campbell, Springfield; Teel, Allan H, ¢@ 
Sumner Teel, Inc., Reading; Walker, John J, 
Jr., Merrimack Mutual Fire, Methuen; Yukna, 
Francis T., Hardware Mutuals. 

MICHIGAN: Bruckman, Raymond G., All. 
state, Livonia; Gilbert, Charles D., Standarg 
Accident, Detroit; Graham, Malcolm P., De 
troit Agency, Detroit; Hartman, Robert wW, 
Royal Oak; Heyboer, John A. Jr., Great 
American, Grand Rapids; Lewis, Herbert E, 
Walter H. Lewis, Lansing; Margolis, Phillip, 
Phillip Margolis & Co., Oak Park; Martin, Rob. 
ert H., American States, Kalamazoo; Mier, 
Arthur J., Harrett & Mier Agency, Grand 
Rapids; Titus, John A., Detroit Agency, De. 
troit; Young, Norman S., Aetna Fire, St. Cla 
Shores. 

MINNESOTA: Bisel, Noel D., State Farm 
F. & C., St. Paul; Crawford, Gail T. (Mrs.), 
Thorpe Bros., Minneapolis; Dorn, Arthur W, 
State Farm Mutual, Minneapolis; Kolbe, Pay} 
W., General Mills, Minneapolis. 

MISSISSIPPI: Edwards, Lester E., Federateg 
Mutual Implement & Hardware, Greenville; 
Malloy, James C., Indiana Lumbermens Mu. 
tual, Jackson; Yerger, Wirt A. Jr., Ross & 
Yerger, Jackson. 

MISSOURI: Breitag, Lawrence W., 
ers, St. Louis; Dyer, Alec Ross, 
Agencies, Kansas City; Fiedler, 
Fidelity & Casualty, Des Peres; 
erick C., Nathan Trotter Co., Kansas City; 
Hoffman, Alfred J., R. B. Jones & Sons, 
Kansas City; Weingart, Maurice A., Joseph 
Weingart Agency, St. Louis. 

MONTANA: Hanifen, Dan 
Union-Ocean, Helena. 

NEBRASKA: Chastain, James J., Omaha 
University, Omaha; Tully, Alan H., Alan Tully 
Agency, Grand Island. 


Travel- 
Associated 
John L, 

Hall, Fred- 


E., Commercial 


NEW HAMPSPIRE: Marshall, Shirley I, 
(Miss), Wylie B. Marshall Agency, Man- 
chester. 


NEW JERSEY: Clark, Sidney E., Aetna Fire, 
Teaneck; Farley, Thomas R., Newark; Lof- 
berg, Richard C., Clarence Lofberg, Inc., Tea- 
neck; Murray, Louis P., Glens Falls, Haddon- 
field; Van Wagoner, Richard Jr., Standard 
Brands Inc., Oradell; Wilson, Robert H. Jr, 
Aetna Fire, Milburn. 

NEW YORK: Buda, John J., American Re- 
ciprocal Insurers, L. I.; Burns, Robert J., 
Crum & Forster, Syracuse; Cantrell, Richard 
B., Pan American International Oil Co., New 
York; Conneely, John H., Royal-Globe, Mas- 
sapequa Park, L. I.; Cosh, Alfred R., C. Fred 
Ritter Agency, Middletown; Dwyer, William 
P., America Fore Loyalty, Bronx; Foster, Cal- 
vin G., East Greenbush; Foster, William L., 
Buffalo, Kenmore; Garry, Leonard P., Alex- 
ander & Alexander, Rockwood Park, L. I; 
Gover, Walter P., Valley Stream, L. I.; Heck- 
en, Kenneth A., Travelers, 
Higgins, Joseph F. E., Aetna Fire, Central 
Islip, L. I.; Hoyt, Gordon J., Glens Falls, 
North Syracuse; Jacobs, Irving, City College 
of New York, New York; Kroll, Alfred, Theo. 
Steeg & Son, Buffalo; Lyons, William T., 
C.I.T. Financial Corp., White Plains; Magoon, 
H. C., Magoon & Co., Buffalo; Moloney, Fran- 
cis, F. J., Moloney Agency, Syracuse; Morri- 
son, John C., American Reciprocal Insurers, 











When your client 
wants to know 
“Why?” 


HEN YOU RECOMMEND an appraisal 


to an industrial, commercial or 
institutional property client, give him a 
copy of our brochure, “Appraisal Pro- 
cedure.” It will answer the many and 
frequent questions about the need for 
authoritative appraisals to establish in- 
surable values . . . assure compliance 
with co-insurance clauses, provide proof 
of loss . . . keep valuations up to date 
with current replacement costs. 

Many brokers and agents find “Ap- 
praisal Procedure” very useful, also 
our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information). A 
supply of both publications is yours 
without cost or obligation. Write 
Dept. Nb. 


THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 





Garden City; | 
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—_ Lia. White Plains; Parmett, Richard L., Aetna Cas- Dallas; Brimberry, B. J., Yanch Agency, | g9m . 
h on ualtvy, Jamaica; Redfern, Margery J. (Miss), Houston; Crowder, John M., Croft-Crowder | & 
hg — Alexander & Alexander, Babylon; Rosenthal, Claims Service, Fort Worth; Culpepper, | © 
Pa est Jay S., Great Neck; Roth, Carl, Kleiner-Roth Charles C., Houstoun, Stevenson & Cummings, | Fe 
'Scri met,i ¢o., Jamaica; Rutherford, George L., Utica San Antonio; Dunham, Frank G. Jr., Millers : 
And va Mutual, Waterville; Ryan, Patrick J.. America Mutual Fire of Texas, Fort Worth; Dwyer, : 
‘enone Fore Loyalty, New York; Schauer, Alfred R., James T., America Fore Loyalty, Houston; | | 
H- & Ridgewood; Smyth, Richard A., Travelers, Hanna, John P., Floyd West & Co., Dallas; | 
Joh C Yonkers; Tenney, H. Martin Jr., Travelers In- Harrison, Frank D., Standard Accident, Dal- | 
. Yuk J demnity, Syracuse; Van Dyke, Robert T., Van las; Hartley, Walter G. Jr., Walter G. Hartley 
> *ukna! pyke Agency, Glens Falls; Westphal, Richard & Son, Dallas; Hawkins, James W., Texas | 
G., All A., F. J. Flynn Associates, Great Neck. Employers, eee: See. Wesley F., In- | 
” - NORTH TA: alloway, , . qdemnity of North merica, Dallas; Irvin, 
Standani| NOP Capita Haleiah: “Watece” N°’ Ray’ Clifford M. Jr., Echiin-Irvin-Crowell & Co., * 
pet W Bland-Watson Agency, Rocky Mount; Williams, yl a a See — po Raggy of 
os Grea ~*~ II, Collier Cobb & Associates, Chapel Wharton: McKay, Morris N.. William Gammon r}% Ya : 
‘eo % : Agency, Austin; Nelson, Thomas M., Em- | | 4 j i 
» Phillip} NORTH DAKOTA: Rudrud, Ralph D., Re- ployers Casualty, and Texas Employers, Dal- | | % / ‘ 
rtin, Rob.} liance, Fargo. las; Petty, Henry D., Admiral Fire, Houston; | ~ a 
0; Mier, OHIO: Cowan, Robert L., Motorists Mutual, Santikos, John G., United Services Automo- | > | 44 
y, Grand] Worthington; D’Aurora, Anthony, Anthony bile, San Antonio; Swiss, Elijah W., Royal- | = j , . ' 
ncy, De.| p’Aurora Agency, Steubenville; DeChant, Globe, Dallas; Tripp, Murrell R., Western | =~ e H ‘ 
St. Clair} Robert D., Ohio Farmers, LeRoy; Doyle, L. Fire & Indemnity, Lubbock; Tucker, Hilry | © Mi. k d 
Patrick, Nationwide Mutual, Columbus; Duerr, H., Loyalty group, San Antonio; Young, lf an yy an ompany INC 
ite Farm| John : Duerr-Smith-Lane Co., Canton; George L., Employers Casualty, Dallas. | § ’ i : \ i 
TY. (Mrs.) Frech, ames A., Vagnozzi Agency, Niles; Iv: : Z Mor | = 2 
rthur W Hart, DeEtta M. (Mrs.), Hart Agency, Lake- sean teas tees tie. are w. tree NANGRNG a fd Li 
Ibe, Payj} wood; Heller, John F. Jr., Republic Indem- Agency, Salt Lake City. Z F 5 ; —— 
nity, Columbus; Holland, James Joseph, VI tala el es ° Mi = 
Feder Travelers, Cleveland; Lindblad, William S., ee ee ce Coe, Wee 
ressrell Auto Mutual, Cleveland Heights; Smith, John ‘*e's-James Agency, Richmond. ee ae 
. n Me M., Leary Agency, Wilmington; Smith, John WASHINGTON: Babbit, John A., Guyles & unsurpassed in 
Ro 1 V., Nationwide, Columbus; Storer, Edwin W. Co., Tacoma; McNicoll, Alastair D. C., Bowles 2 : 
8s &] nf Springfield~-Monarch, Cleveland; Van Fos- White & Co., Seattle; Sumner, Gordon E., reinsurances /excess and surplus lines 
san, Robert E., Paige & Byrnes, Warren. Griffin, Hale & Coleman, Seattle; Tyszko, | 
Travel, OKLAHOMA: Higginbotham, Elizabeth w. Frederick O., Winslow. 
John = (Mrs.) Oklahoma General Agency, Tulsa; WISCONSIN: Born, Roy L., Allstate, Mil- 
il, Fred} Linton, Russell K., National Fire, Oklahoma waukee; Glass, Joseph J., A. F. Glass Agen- 
aad City. City; Pyle, James R., Bettes Insurance Agen- Cy, Lake Geneva; Hoppenjan, William D., 
- Sone cy, Oklahoma City; Watkins, Peter K., North National Fire, Milwaukee; Kochheiser, George 
Jou ee ee =. sata me oe * een See Be. Plime moorg 175 WEST JACKSON BOULEVARD * CHICAGO 4, ILLINOIS 
” 0 N: Farris, ar ., Oregon Genera cee; Ma e, n ” andar ecident, a « : 
Ricucy, Portland. Milwaukee: Meybert. N. Gregory, Fireman's TELEPHONE HARRISON 7-8040 * TWX CG3534 * CABLE: MANKINCO 
ymmercial att " . ° : Fund, Milwaukee; Stieghorst, Karl W., Frank- | 
PENNSYLVANIA: Bruce, Boyd, Phoenix of ), : beg att J | 7 
Hartford, Havertown; Campbell, Robert T., = < —" a wane Pie Rus- | 7 “ 
. Omaha} state Farm Mutual Auto, Springfield; Clark, Wousay’) a ey \ 
lan Tully} Albert H., American College of Life Under- aussu. 
A writers, Bryn Mawr; Constable, Robert S., 
hirley IL} w. S. Owen & Bro., York; Coryell, Fred R., 
'y, Man-] Aetna Fire, Pittsburgh; Freedel, Norton J., 
Wagner Agency, Pittsburgh; Gray, Robert K.., 
etna Fire} Kelly-Wood-Gray Co., Pittsburgh; Hamilton, 
ark; Lof-| John D., Phoenix of Hartford, Hamlen, John 
Inc., Tea-| R., Maryland Casualty, Sewickley; Hanson, 
Haddon- | Herman H., Gilbert’s Agency, Sharon; King, 
Standard} Warren G., Donegal Mutual, Hershey; Lech- 
+ H. Jr,} ner, C. Donald, Stamm & Son, Red_ Hill; 
Mamourian, Marcus A., Ostheimer- Walsh, 
rican Re-| Bryn Mawr; Miller, Edwin C., Philadelphia 
‘obert J Contributionship, Ardmore; Polkowski, Arthur A STOCK COMPANY 
Richard J., U.S.F.&G., Philadelphia; Smith, Harry G. 
Co New | Jt» Yardley; Stites, Robert C., State Farm 
be. Mas-| F&C.. Springfield; Womer, Walter A., Laird- 
: C. Fred | Hagee Co., Cleona. 
, William RHODE ISLAND: McLaughlin, Paul F., 
ster, Cal- | Rhode Island eee. Meee Toegemann, - 
illiam L. Alfred C., Auto Mutual, Cranston. 
Ps Aus | “sours CAROLINA: Schite, Charles, Charles dedicated to the 
k, L. 1; | Schiff Agency, Charleston. 
I.; Heck- SOUTH DAKOTA: Doss, John D., Costello 
en_ City;! Agency, Sioux Falls; Foster, Kenneth C., 
, Central | Regan General Agency, Sioux Falls; Gustaf- 
ee son, Glen R., United Fire & Casualty, Huron. 
cE | “rv, soo, Sh AMERICAN AGENCY SYSTEM 
liam T. Nashville; Bryan, Oval N. Jr., Davis & Cor- 
Magoon, son, Nashville; Lee, John M. Jr., Cherokee, 
ame “Frame Nashville; Oakes, Raymond L. Jr., M. F. 
e:' Morri- | Flenniken & Co., Knoxville; Rhett, William 
insures H. Jr., Cherokee, Nashville; Smith, Paul R., 
: ie ioe. Nashville; Wallace, Robert S., . lj . 
avelers, Nashville. t 
TEXAS: Anderson, Andrew J., A. J. Ander- Specia iS in 
son & Associates, Dallas; Barnes, Robert N., 
Employers Casualty, Dallas; Blaine, William T. 
Jr, Blaine & Co., Houston; Brandenburg, 
Weslev F.. Wes Brandenburg & Associates, 
’ 3 . . eye 
Fireman’s Fund Insures ¢ WORKMEN’S COMPENSATION AND ® Elevator Public Liability and Property 
Oregon Centennial OCCUPATIONAL DISEASE Damage 
. Fireman’s Fund has issued basic li- © All fess of Molsroct — 
ilitw > ies qipractice incivain 
ability coverage for the Oregon Cen ¢ COMPREHENSIVE GENERAL LIABILITY P g 
tennial Exposition and International Beauty Shops 
Trade Fair now going on at Portland. ° ; 
The company estimates that from 1,500 ¢ Owners, Landlords and Tenants Public * Liquor Liability-Loss of Means of 
to 2,000 persons will be involved in Liability 
reportable incidents before the Sept. Support and Property Damage 
17 closing date. 
: > og P . ° e - 
eee on its experience in insuring ¢ Manufacturers and Contractors including AUTOMOBILE—FULL COVERAGE 
the San Francicso Bay Exposition, the . ‘ 
itene estimates that there will be Contingent and Contractual Public ¢ PLATE GLASS—50/50 AND FULL 
two to eight deaths, princi 7 iabili 
’ ght deaths, principally from Liability and P.D. COVERAGE 
art conditions, and two to four 
births. Injuries are expected to range 
from splinters and masked fingers to ¢ Products Public Liability and Property BOILER AND MACHINERY 
sea lion bites. 
ee Damage ¢ BURGLARY 
Goode Gets Higher Post 
In Citizens Casualty 
Robert E. Goode of the fire and in- e 
land marine departments of Citizens 330 South Wells St. : Chicago 6, lll. . Telephone WEbster 9-5225 
Casualty of New York has been elected 
assistant secretary. He has been with 
the company four years 
. 
6 Bie a ; John Fahrenbach, President Wallace J. Stenhouse, Jr., Secretary 
pens Louisiana Claims Office ; 
e . 
Traders & General has opened a George F. Connors Jr., Vice President John X. Breslin, Asst. to Pres. 
claims office in Lafayette, La., at 628 
e . . . 
pout Buchanan Street. I. M. Franca- Robert L. Brody, Vice President Daniel J. Whiteford, Cas. Mgr. 
Neila, senior claim adjuster is in 
charge. 
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Analyzes Ore. Uninsured Motorist Problem 


(CONTINUED FROM PAGE 8) 


indigent persons for in- 
in motor vehicle ac- 

has similar legislation. 

n fund is financed by a fee 

charged when driver’s 

issued or renewed. The 

‘ial accident commission 

which controls the fund has set limits 
person per accident of $3,000 for 
hospitals; $1,250 for doctors; $550 for 
nurses; $500 for pharmacies, and $250 
for ambulance service. Specified ad- 


per 


ditional grants may be made. 

The uninsured motorist endorsement 
was introduced in Oregon in 1956. 
Indications are that approximately 
50% of the motorists purchased this 
coverage in 1957. One insurer reported 
that it includes the endorsement au- 
tomatically with each auto liability 
policy. The company has about 69,000 
policyholders in Oregon. The endorse- 
ment charge is $1, and the loss experi- 
ence has been just about 100%, with 


the average of 69 claims at $1,000. 

Mr. Rauch maintains that much of 
the concern which has been expressed 
over the uninsured, financially irre- 
sponsible motorist indicates a possible 
misunderstanding of the principles of 
insurance. All automobile liability is 
self protection. The purpose of auto- 
mobile coverage is to protect the per- 
son who carries it—not someone with 
whom he may collide. If proper analy- 
sis is made of significant data, the 
problem of the financially irrespon- 
sible motorist need not be surrounded 
with sweeping conclusions which pre- 


Television repairing can be a shocking experience for 


amateurs. Better call in a TV specialist when your set goes phitt. 


Bonding problems, too, can best be solved by bonding special- 
ists, such as the friendly folks who staff F&D’s 50 field offices. 


Fidelity and Deposit Company 


Bonding and Insurance 


Baltimore, Maryland 


August 14, 1959 


suppose that the problem demands 
action by the state. The supposed need 
for legislation assumes the existence 
of a social problem and also assumes 
that the state has an obligation to 
eliminate it by making sure that 
everyone who drives is financially 
responsible. Mr. Rauch feels that in 
view of available evidence, there is no 
substantial ground for the presump- 
tion that a serious social problem is 
presented by the financially irrespon- 
sible motorist in Oregon. 

He believes that the present finan- 
cial responsibility law is the most 
effective solution, and that if it is 
retained, it may result in a saving of 
time and money as compared with 
compulsory, unsatisfied judgment 
funds and compensation plans. Fur- 
thermore, there is no guarantee that 
any other solution could achieve as 
high a percentage of financially re. 
sponsible motorists. 


Contains Amendments 


The study contains suggested 
amendments to the present act. Lack 
of evidence of financial responsibility 
after an accident would be a mis- | 
demeanor to be followed by impound- 
ment of the vehicle. Suspension of 
driving privileges would be strictly 
enforced. A provision to require an 
owner of a vehicle to have a valid 
operator’s permit would prevent an 
unlicensed person from owning a car 
without a valid registration certificate, 

Mr. Rauch also suggests that more 
complete data be compiled on the 


number of cars involved in accidents, || 


the number of motorists so involved 
who fail to comply with the present 
financial responsibility statute, analy- 
sis of cases suspended for security 
reasons, the number of out of state 
motorists who are financially irre- 
sponsible, and the amount of evaluated 
damages caused by financially irre- 
sponsible drivers. 

The study is available from the 
bureau of business research, Univer- 
sity of Oregon, Eugene, at $1 a copy. 


Fireman's Fund Expands 


Safe Driver Plan 


Home F.&M., subsidiary of Fire- 
man’s Fund, has extended its “Eco- | 
nomy Plus Auto Plan” for safe drivers 
to Pennsylvania, Connecticut, District 
of Columbia, Illinois, Tennessee, Wis- 
consin, Missouri, Georgia and Alaba- 
ma. The plan is now available in 24 
states. 

The company reports that in the 
far western states where the plan 
was tested 26% of the volume repre- 
sented business regained from _ spe- 
cialty and direct writers. The lapse 
rate is less than 24%2%. 

Thomasville (Ga.) Assn. of wisi 
Agents has elected Edwin T. Smith 
president, Roy Edwards vice-president, 
and Joseph L. Parker Jr. secretary- 
treasurer. 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 
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Unced |-Globe Ads P On Sales T 
ined | Royal-Globe Ads Put Accent On Sales Team 
stence 
ssumes (CONTINUED FROM PAGE 2) 
ion to as an expert on rates and the inherent one of two agents’ schools given each 
» that | hazards of various industries and year to aid producers in doing a pro- bs 
ncially | businesses. Before or during construc- fessional job. In either case, the accent : a 
hat in | tion, he can be especially valuable. He is on salesmanship. j nA 
e is no | js available to the agent’s clients who This series of advertisements is built Ge c \ ae 
‘sump- | are contemplating new construction. on the fundamental strength of an iP 3) “tity 
lem is | His suggestions reduce hazards, reduce efficient agency company operation. Me, a a 
espon- | rates and effect savings. His advice While the agent has always made GE .\e-S = 
proves to clients that they have put much of the fact that he is local, that 
finan- |} themselves in the right hands, builds in itself would be essentially mean- e 
most || prestige for the agency and enables it ingless, unless he was able to bring €6 & rf) 
f ite to hold present accounts and secure to insured the services of the com- 
ying of || more business. panies he represents. Royal-Globe has 
1 with : : forcefully reminded agents of this fact. | = lj k 
igment | ane Se Papen Sa At the same time, it has emphasized | Tin rospe cts, e gra p es, 
- Fur- | The payroll auditor is the star of that the agent’s primary a is ayy | 
-e that | another ad. Agents are reminded that and servicing and that the group has y> (-;. ac b h 
eve as | he is trained’ in both insurance and geared itself to help him in every | ay A can come in uncnes... 
lly re- accounting and is on the spot to pro- aspect of multiple line operations. Nias 4 eg : 
vide prompt local service for insured The enterprising agent could make | & Funny how many a 
whose premiums are based on payroll effective use of this series of adver- | this fact and go on harvesting prospects 
and other auditable exposures. This tisements by putting reprints in the | the hard way—one at a time. 
Bgested | jocal facility enables Royal-Globe to hands of customers and prospects. They 
. aan audit the majority of accounts within would then appreciate the scope = If you'd prefer to prospect a bunch 
sibility | 9 days and to bill within one week services made available to them locally | PRE AE aD i aaa 
a mis- | of audit. The payroll auditor also by their agent. There could be no | at a time, get yourself a group case. (It’s easy 
pound- | jends his skilled services for survey better illustration of what they are if you use an Occidental Small Group 
eur . and analysis to prospective insured. getting = their premium — _ package plan.) You'll automatically have 
strictly | This service often highlights a varia- @ more effective argument against the SE | Sea tee 
lire an} tion in total premiums because of competition whose attraction is pri- the inside track to individual policy sales 
a valid |} gifferences in classifications and may marily price. among your certificate holders. 
ent an} be the deciding factor in securing a Gives Meaning To Service | Here's another thing. Surveys show that people 
y A . a. } a &- j é 
itt Wr risk. Thus the payroll auditor is also This series of ade transforms. the bh 
icate. || 9 salesman. loosely used term “local agency serv- covered by Group insurance are more apt to 
liege So ng oa yrs yh get ice” into a meaningful expression buy individual insurance —and in larger 
; as another ad points out. he Is often which even the layman can readily ‘a viet tran 
aot | the only company man insured ever jinderstand. It is a sad eaeePoagened amounts — than those not covered by Group. 
lV y | oe A : . . s : ‘ : 
creas o— snap a ae pose managed well handled campaign to illustrate | Why not do your prospecting a bunch at a 
: requent Insp the essential team work of company | . . ai 
analy- | better place to live and work. He is a otk eueak. ‘Whilie-we: mention: te ard | time — with Occidental’s Small Group 
> aa welcome visitor to insured with com- jn this series of other systems of sell- | package plans? It’s harvest time all the time. 
—e pensation, liability, inland marine, ing insurance, the citation of the 
a ene one avieton see He strength of the facilities available to | 
v mele the work horse of the mobile produc- the jocal agent effectively highlights 
< tion unit. the areas in which price competitors | 
om the | Ad Features Engineer are weak. | OCCIDENTAL LIFE 
Univer- : ; Royal-Globe has also adopted a 
a copy. Agents seldom think of the boiler realistic approach to the direct mail Insurance Company of California 
and machinery engineer as a salesman. material which it furnishes to agents. Home Office: Los Angeles/W. B. Stannard, Vice President 
| But a Royal-Globe ad which pictures The group notes that there has long a i aie a ‘ 
is | the engineer in his “monkey suit,” been criticism that agents do not use . a a a 
while at work on plant machinery, the material supplied to them by’ com- 
emphasizes that he also owns a busi- panies. If such material lacks the ap- w Lifeti . 
. ness suit which he wears when he peal to prompt producers to use it, the e pay Lifetime Renewals...they last as long as you do! 
f Fire-| calls on the agent’s clients and pro- companies cannot expect agents to 
s “Eco-] spects. He knows his business, and spend time and money getting the 
drivers | welcomes the chance to develop busi- material to the consumer. The group | 
District | ness for the agent. therefore decided to make its material | 
e, Wis- The scope of the staff adjuster’s 
Alaba-.) work is pictured in another of the 
e in 24{ mobile production unit series. He is 
shown adjusting a physical damage 
in the} and liability loss and helping a har- 
1e plan} assed business man take inventory. 
= a a. oe get gyre and prragens: with INDIANA LUMBERMENS... 
) x justment keeps customers sold a a 
e lapse} enhances an agency’s reputation because solid support from all departments 
Tel a mg on smog YOU FOC _ wie: your seting job easier, more profi 
salesmen. ; able. Indiana Lumbermens prompt and equit- 
surance 7 a 
Smith) Full Sales Team Presented G ROW able claims service, up-to-date coverages 
resident} Unique facilities available to agents ¢€ a i and planned advertising aids will 
cretary-| are outlined in an ad featuring the t 5 aban tev al 
groups’ special representatives. They put you our ahead fo stay. 
help with the actual sale of inland 
marine, marine, aviation, burglary and 
\NCE jj glass policies. In addition they include Wri 
RLD ij &xperts on package policies. rite to 
The consistency and thoroughness Home Office for 
of the group’s insurance paper adver- a 
tising highlighting local service which Details 
Promotes selling is illustrated by the 
i lusion in the series of an ad which a 
Pictures a classroom session at the f| ? fi . aN 
head office. This too is captioned | f- ° | n d n Mm | a n e INDIANA LUMBERMENS 
Salesmen?” The ad explains that the snsvugs:- nbdinede \ eiteeeenes:. 
group pictured could be trainees being { c / 
taught by former field men to take d U 0 a CaSud y 429 NORTH PENNSYLVANIA STREET 
ORK Posts in one of the local production INDIANAPOLIS, INDIANA 
teams. Or the pictured group could be 

















Its success may be 
| that in 1957 and 
1958 it nn the Insurance Advertising 
outstanding 


Conference aw: for 


rect Mall 
Not Whole Answer 


Excellent promotional pieces are not 
successful 


the complete answer to 
selling, nor do they eliminate the 
need to merchandise the group’s 


product at the local level, but they are 
a vital part in that effort. The retail 
outlet, the agency system, must be 
furnished with sales ammunition, but 


SteNATIONAL UNDERWRITER 


the group believes that this will be 
wasted if the agents do not aim it at 
the right prospects. Every effort has 
been made to prompt them to do so. 

With package policies, particularly 
homeowners, as a_ springboard, the 
group went into the use of full color 
in sales pieces. Reactions were im- 
mediate from both field men and 
from agents. Enthusiasm on the part 
of field men means as much if not 
more than favorable reaction from 
agents, for the field men must be sold 
on the material before they can do a 
good job of selling it to agents and 


doing the all-important follow up job 
of seeing that it is used most effec- 
tively. 

One state agent expressed a reaction 
which was typical of the field force in 
general: “This is quite a change from 
several years ago when we were al- 
ways outclassed. Now we are in the 
forefront.” 

Credits Program For Business 

Another reported that he 
cured a bordereau of $7,000 
business, due specifically to 
vamped direct mail 


had se- 
of good 
the re- 
This 


program. 
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SHAT-R-PROOF INSURANCE PROGRAM IN ACTION. 


TEAR OUT AND MAIL 
THIS COUPON NOW TO SEE 
“WORKING WITH WINDSHIELDS”’ 


(a 16mm., sound and color movie) 


Shatterprool Glass Corporation 
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“Working With Windshields” for me. 
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state agent also reported that an 
agent who contemplated giving up 
representation of the group decidec to 
remain because of the effective pro- 
motional material. 

An agent in Columbia, S. C., com- 
mented that a special business inter. 
ruption sales piece was produced by 
“someone who understood selling as 
well as design and layout—a combina- 
tion not always realized.”’ The group’s 
copy gets down to the kind of selling 
talk that a layman can understand, 
this agent noted. He does not pose as 
an authority on advertising, but has 
talked to enough prospects to know 
what appeals to them and what looks 
and sounds “too stuffy.” 

Most gratifying to the group is the 
fact that the field men, who are in 
the front line of the mobile production 
teams, are completely sold on the 
current promotional material and con- 
vinced that they have an outstanding 
portfolio to offer. 


Mich. Bill Would Boost 


Tax On Domestic Insurers 


A bill has been introduced in the 
Michigan senate to increase the exist- 
ing franchise fee collected from domes- 
tic insurers from five mills per dollar 
paid-up capital, surplus and “unas- 
signed funds” to 7.5 mills, and to re- 
move the present payment ceiling of 
$50,000 per year. 

The sponsor of the bill, Sen. Christ- 
man of Ann Arbor, explained that it 
would be “available” as a_ stop-gap 
measure for additional revenue, if 
needed. He estimated that it would 
yield approximately $1 million annu- 
ally. 

The present fee is collected in lieu 
of all other taxes against Michigan 
insurers with the exception of real 
and personal property levies. 


Travelers Makes Grants 

Travelers has presented grants to 
six Connecticut colleges and univer- 
sities whose graduates have become 
associated with the companies. 

Grants this year were Trinity Col- 
lege, $7,500; Yale University, $6,500; 
Wesleyan University, $3,500; St. Jo- 
seph’s College, $1,500; Connecticut Col- 
lege, $1,000, and Fairfield University, 
$1,000. The grants are based on a 
formula that takes into consideration 
present employment experience which 
may vary from year to year. 

The American Casualty Nashville 
branch has moved into new quar- 
ters, suite 800, in the recently com- 
pleted 1719 West End Building, a 
modern 10-story structure where the 
company has double the floor space it 
formerly occupied. Hunter Stock is 
resident manager. The staff remains 
the same. 





Appraisal After 
Fire 

Ups Settlement 
65%" 


Find out about types of appraisals you may 
need and how they are arranged from the 
informative booklet “The Purposes of Ap- 
praisals” which is yours for the asking. Write 
Marshall and Stevens, 420 Lexington Ave., 
Dept. 242, New York 17, New York. 

*Actual Case History on File. 
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HieNATIONAL UNDERWRITER 


Cites Differences In European Compulsory 


(CONTINUED FROM PAGE 4) 


traffic insurance law in Finland has 
the requirement of unlimited insur- 
ance, but it also provides that the 
amount payable for PDL shall not ex- 
ceed $3,000, and for death or BI an 


annuity of $1,500, which may be 
divided between dependents in the 
event of death. Funeral expenses are 


payable in addition. In case of injury, 
medical expenses up to $600 are pro- 
vided. 

Handles Unknown Claims 


As in the other Scandinavian coun- 
tries, there is an association to handle 
claims of unknown or uninsured ve- 
hicles for which the market is jointly 
liable. Premiums are fixed by the 
government, and as the act provides 
that these shall be sufficient to pay 
for claims and costs there is no mar- 
gin for profit other than by way of 
interest on reserves. In view of the 
unlimited insurance provisions of the 
law, there is a pool to cover catas- 
trophes. Membership is compulsory. 

A plan was drawn up by a govern- 
ment committee for the nationaliza- 
tion of the business, but this was 
withdrawn owing to the opposition of 
policyholders. From this, Mr. Astill 
infers that the operation of compul- 
sory has been a success so far as the 
general public is concerned. The same 
probably cannot be said for the in- 
surers who may regard it as a lesser 
evil than nationalization. It is under- 
stood that the class has invariably 
produced an underwriting loss. A 
committee has been meeting in Den- 
mark with the object of making pro- 
posals for uniformity of legislation in 
the four Nordic countries, particularly 
with regard to limits and liabilities. 
It is possible that material changes in 
the laws in these four countries may 
be adopted. 


Benelux Country Features 


Of the three Benelux countries, only 
Holland has not as yet adopted full 
scale compulsory. Before 1957, com- 
pulsory in Belgium was confined to 
omnibuses, motor coaches, taxis, hired 
cars and goods-carrying vehicles. In 
1957, compulsory on all mechanically 
propelled vehicles became effective. 
Notable features of the law are that 
indemnity is unlimited both for BI 
and PDL, although it may be restricted 
to $100,000 for third party fire and 
explosion damage. All passengers 
must be covered, other than the driver 
or person effecting the insurance, the 
spouse or close relatives of the insured 
living with him, and employes of in- 
sured covered by the workmen’s com- 
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pensation law. Goods carried in the 
vehicle need not be insured. The law 
is wide in scope and the injured third 


party has a direct right of action 
against the insurer. Any restrictions 
avoiding liability are of no effect so 
far as third party claims are con- 


cerned. Insurance must be written on 
a standard form. 

He explained that insurers are re- 
quired to maintain reserves consisting 
of cash, specified Belgian securities 
or real estate to cover the reserve for 
unexpired risks and _ outstanding 
claims, and these reserves must be 
not less than 60% of the previous 
year’s premiums. All approved in- 
surers must subscribe to a _ central 
fund to compensate victims not protect- 
ed by insurance. In view of the wide 
scope of the law, this only arises as 
to motorists who are uninsured or 
who cannot be traced or where the 
ear is driven by a thief. Such a fund 
had already been voluntarily created 
by insurers before the law came into 
force, and the legislation permitted 
this voluntary fund to provide the 
machinery for the compulsory fund 
which applies only to BI claims. 

It is too early to say how this strin- 
gent law will affect experience, but 
it is comforting to know that, despite 
fears to the contrary, there has not 
as yet been an appreciable increase 
in the number of road accidents or in 
loss ratios, Mr. Astill observed. 


German And Swiss Laws 


Compulsory was in effect in Ger- 
many before the war, and new con- 
ditions have been adopted which are 
operative so far as the German Fede- 
ral Republic, formed in 1949 from the 
union of the three western zones, is 
concerned. These conditions provide 
for minimum insurance for private 
ears of $24,000 for BI and $2,400 for 
PDL, and for commercial vehicles 
$36,000 for BI and $3,600 for PDL, 
with special limits for other types of 
vehicles, such as omnibuses, varying 
according to carrying capacity. The 
limit for private cars has recently 
been increased to $36,000. Rates are 
subject to strict state supervision and 
risks cannot be declined. Foreign 
visitors have been required to comply 
with the law since 1957. 


Saar Compulsory Legislation 


Compulsory legislation in the Saar 
requires BI cover for varying amounts 
between $50,000 and $200,000 accord- 
ing to seating capacity, with a limit 
on one person of $25,000. The limit 
for non-passenger commercial vehi- 
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WHO GETS HURT? 
Juries think, in awarding tremendous 
amounts in personal injury actions, they are 
only taking money away from insurance 
companies. In the end, it always comes from 
their own pockets. 
oaks gab edgisti ons 5 iinet 











AGENCY MANAGERS LIMITED 
BEN D. COOKE—PRESIDENT 


102 MAIDEN LANE e NEW YORK 5, N.Y. 


CASUALTY REINSURANCE UNDERWRITERS 
FOR THIS POOL OF COMPANIES 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 











Performance 
Counts 


Years Of 
Quality 
Service 


UTILITIES INSURANCE COMPANY 


315 PINE STREET e ST. LOUIS 2, MISSOUR! 
Automobile » Workmen’s Compensation « Liability 








REINSURANCE 


Through Intermediaries Only 
FIRE—CASUALTY 




















cles is $125,000. PDL must be covered 
up to 10% of the minimum sum in- 
sured for BI, Mr. Astill said. 


In Austria, under the compulsory 
law of 1955, limits required for all 
vehicles other than omnibuses and 


lorries carrying more than nine per- 
sons are $7,800 for BI to one person 
and $23,400 for each accident, with 
$2,300 for PDL. The possessor of a 
vehicle is entirely responsible for in- 
jury or damage caused unless he can 
prove circumstances beyond his con- 
trol. Where the driver is to blame, the 
civil code requires unlimited liability, 
but if not his responsibility is limited 
by statute. 
Compulsory Since 1932 

Switzerland has had compulsory 
since 1932. BI limits are: For motor- 


cycles, $7,000 per person and $14,000 
per accident; for vehicles, $11,600 per 
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person and $23,200 per accident; and 
for heavy passenger vehicles, higher 
amounts up to a maximum of $116,000 
where there are more than 20 seats. 
In the event of claims arising from 
one accident exceeding the limit, the 
compensation due to each victim is 
reduced proportionately. PDL limits 
are $700 for motorcycles and $1,160 
for all other vehicles. 


Explains Swiss Arrangements 


He explained that Swiss arrange- 
ments do not make any provision for 
indemnification of the victims of un- 
traced motorists, but where the driver 
is uninsured, the victim obtains com- 
pensation under a special cover ar- 
ranged by the government and fi- 
nanced out of the gasoline duty. This 
cover is restricted to death and BI. 

Mr. Astill said that previously in- 
surance was compulsory in France 
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only for the public transport of goods 
and passengers, but the public is also 
protected by a guarantee fund set up 
by law to provide compensation for 
BI in road accidents where the mo- 
torist is unknown or where he or his 
insurer is insolvent. This fund is fi- 
nanced by contribution on a prescribed 
scale from all insurers, all insured 
motorists, and all uninsured motorists 
responsible for accidents. To date the 
fund has been running at a consider- 
able deficit. 


New Law In Effect 


A new law has instituted compul- 
sory for all vehicles effective April, 
1959, he noted. The obligation is to 
insure against third party risks aris- 
ing from death, BI or PDL caused by 
a vehicle, up to a minimum of $100,- 
000, except that in the case of the 
public transport of goods and passen- 
gers the indemnity must be unlimited. 
While the act permits the insurer to 
limit his cover in certain directions, 
the third party claimant must always 
be paid in full with a right of recovery 
against insured. Non-residents must 
also produce an insurance certificate, 
for which the international green card 
serves. Failing this, insurance has to 
be obtained from the customs authori- 
ties. 

Mr. Astill described a provision for 
setting up a central rating bureau 
with exclusive power of rating cases 
where insurers have declined coverage 
or required higher rates. The bureau 
is to study the history of each case 
and fix the premium, which may be 
either at tariff or higher, coupled 
with an excess. The decision will be 
conveyed to the proposer and to the 
insurer, which will have to cover the 
risk on the term indicated. If it fails to 
do so, its license to write automobile 
business is likely to be withdrawn. 
The bureau is to be composed of equal 
membership of insurers and of bodies 
representing motorists. 

French Experience 

While it is believed that only 5% 
of motorists are at present uninsured, 
the majority of “scooterists” (largely 
youngsters) and motorcyclists have 
not previously bothered with insur- 
ance, Mr. Astill noted. They will now 
be forced to pay their proper contri- 
bution towards the indemnification of 
injured persons, thus relieving the 
drain on the guarantee fund. Fines 
for failure to insure are to be in- 
creased by 50% in favor of the fund, 
which will continue to operate for BI 
and will also handle cases where the 
insurer claims non-insurance on ac- 
count of non-payment of the premi- 
um. 

Automobile insurance in France has 
been notoriously difficult for insurers, 
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and the new law makes prospects in 
this field even bleaker. Throughout 
the last few years, because of the pre- 
occupation of the government with 
attempts to check the rising cost of 
living, it has become extremely dif- 
ficult for insurers to obtain approval 


for increased rates, despite ever 
worsening experience. Fairly substan- 
tial increases were authorized in 


1958, but since then prices have again 
risen and this, together with the im- 
pact of compulsory may again elimi- 
nate the possibility of profitable un- 
derwriting. The new measure is un- 
derstandably unpalatable to French 
insurers and appears not only as a 
danger to financial stability, in view 
of the introduction of the compulsory 
element with rating control, but also 
as another step in governmental inter- 
ference in the affairs of the companies 
not yet nationalized, bringing them 
nearer to complete integration. 


No Compulsory In Spain 


There is no compulsory in Spain, 
but there is one feature which merits 
mention, Mr. Astill believes. If a 
motorist is involved in an accident 
involving death of or serious injury 
to a third party, the judicial authori- 
ties may detain the driver until such 
time as he produces a financial guar- 
antee for an amount determined by 
the court to take care of any claim 
which may be decided against him or 
the automobile owner. It is possible to 
secure cover for this guarantee under 
the automobile policy on payment of 
an additional premium for what is 
known as the “Fianza clause.” The 
insurer’s lawyer acts in the legal pro- 
ceedings, and, if the motorist has been 
detained, secures his release. This 





Harleysville Mutual Group 


Improves In First Half 


Harleysville Mutual Casualty had 
an underwriting profit of $200,148 for 
the first six months of 1959 compared 
with a loss of $719,787 for the same 
period last year. Premiums written 
increased by $830,442 to $9,833,918. 
Policyholders surplus was $7,614,560, 
up by $994,515 from Dec. 31, 1958. 
Assets rose $2,378,214 from the year 
end to $29,528,565. 

Harleysville Mutual had a_ six 
month’s underwriting profit of $101,- 
210 compared with a loss of $11,317 
for the same 1958 period. Premiums 
written rose $248,443 to $3,078,042. 
Policyholders surplus was up $234,989 
from the year end to $4,389,896, and in 
the same period, assets increased 
$445,017 to $8,457,368. 


Phoenix of London has moved its 
western department to larger quarters 
at 120 South La Salle Street, Chicago. 
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cannot be termed compulsory insur- 
ance, but it certainly creates induce- 
ment to insure. 

Mr. Astill said that objections to 
compulsory are usually based on the 
premise that it is wrong for govern- 
ment to force people to do what the 
prudent do voluntarily, or that the 
government should not provide both 
the compulsion and the market to 
satisfy it through state insurance of- 
fices. The second objection is more 
distasteful to the insurance market. 
By “swallowing” the first and in gen- 
eral making the laws work well, in- 
surers in western Europe have kept 
their independence and a worthwhile 
measure of freedom, although state 
intervention in rating is apparent in 
a few places. As long as government 
control is confined to making sure 
that the legislation works by providing 
indemnity to the innocent victims of 
road accidents, insurers have little to 
fear from it. 

It is when government also controls 
the premiums that trouble develops 
for insurers, he said. Political pres- 
sures often prevent the authorization 
of basic rate increases shown by 
claims experience to be essential to 
preserve a sound market, while the 
prohibition of adequate premium pen- 
alties on those who cause the acci- 
dents mean that they are being sub- 
sidized by those who drive with care 
and also by the insurance market as 
a whole. When this situation develops, 
the stability of the business becomes 
seriously threatened. 


General Adjustment Bureau has ad- 
vanced Henry S. Trawick, adjuster-in- 
charge at Selma, Ala., to branch man- 
ager. He is associated with Robert L. 
Lee. 
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Airkem Develops Loss 
Picture For Claim Men 


Airkem has adopted a new status 
report form to provide claims execu- 
tives, adjusters and agents with a 
reliable picture of the firm’s operations 
at the scene of a loss. 

The report consists of a standardized 
summary of pertinent data in a for- 
mat which allows it to be used at 
preliminary, interim or final stages of 
an adjustment. It provides for a 
description of conditions at the scene 
of loss, with emphasis on the origin, 
identity, intensity, absorption and dis- 
persion of odor. Special problems and 
steps necessary to solve them will be 
described in the report. 

The new format will permit home 
office and branch claims men _ to 
evaluate the cost of Airkem service 
against such factors as physical loss 
reduction, salvage results, time ele- 
ment considerations, psychological and 
public relations effects on insured, and 
other values of scientific odor removal. 

The form was adopted after a sur- 
vey by the company indicated that 
many claims men who do not person- 
ally inspect losses would benefit by 
more complete information on field 
conditions involving Airkem’s use. 


Menner Appoints Burris 


Marine Underwriting Head 

Robert J. Burris has been appointed 
chief marine underwriter of Leo B. 
Menner & Co., Chicago. He was an 
underwriter of Marine Office at Chica- 
go for nine years. 


Md. Law Comunlasion Active 


The Maryland governor’s commis- 
sion to study and revise state insur- 


ance law has opened an office at 717 
Munsey Building, Baltimore. Com- 
ments and suggested improvements in 
the laws are requested and should be 
addressed to Paul T. McHenry Jr., 
reporter for the commission. 

The group will make a report to the 
legislative council in June, 1961. The 
last recodification was in 1922. 


Mutual Agents Graduate 


The 39 students completing National 
Assn. of Mutual Insurance Agents’ 
three week fire and casualty course 
at Oberlin College, Oberlin, O., have 
met the educational requirements of 
most state insurance departments. 

In a valedictory address, George D. 
Haskel, educational director of Amer- 
ican Mutual Alliance, lauded the 
school as a notable contribution to 
professional mutual agency service. 


Allegheny chapter of CPCU has 
elected Robert M. Frankel president 
and James A. Ewart vice-president. 
Both are Pittsburgh agents. Willis M. 
Kelly, American Casualty, was named 
secretary, and Martha Marsh, John- 
son & Higgins, treasurer. 
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Phoenix Of Hartford 
Advances McOrmond 


Phoenix of Hartford has appointed 
Raymond R. McOrmond assistant 
ager at Philadelphia. He joined the 
company in 1940 as a home office 
underwriter and was later transferred 
to the inland marine department. In 
1947, he became special agent for east- 
ern Pennsylvania and in 1953 state 
agent at Wilkes-Barre. 


Hood Joins Troxell 

J. T. Hood, Springfield manager of 
W. A. Alexander & Co., has left that 
organization to join Rogers W. Troxell 
& Co. agency of Springfield as sales 
representative. Mr. Hood had been 
with W. A. Alexander for 10 vears. 

Moran Insurance Agency, Oklahoma 
City, has been incorporated and re- 
named Hank Moran & Associates, 
Inc. Officers are Mr. Moran, president; 
Mrs. Stella D. Moran, J. G. Payne and 
E. J. King, vice-presidents; Miss Esther 
Goyne, secretary-treasurer, and Mrs. 
Mary Short, assistant secretary-treas- 
urer. 
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Working with Weghorn you can offer your clients 

the finest and most complete coverage for all their insurance 
needs. Twenty-seven top flight companies are allied with 
Weghorn representing the best in fire and marine, 

personal and business life insurance. And when 

it comes to service—sales aids, assistance in making 
presentations, handling of billing, etc.—you’ll soon see 

why Weghorn’s reputation is built on building 

better business for brokers. Why not phone 

or write us, today, we’d like to talk to you. 


JOHN C. WEGHORN AGENCY, INC. 


102 Maiden Lane, New York 5, N. Y. * Phone: Digby 4-8420 
Member of the New York City Insurance Agents Association 











| 
| WHY RISK LOSSES to costly office equip- 
| ment and furnishings when you now 
| can get broad, multi-peril coverage 
on your office contents—nder one pol- 
icy, at one low premium. 

Big advantage of the new OFFICE 
ContTENTs Special Form is that it sim- 
plifies the buying and handling of in- 
surance for the business owner. This 
package form is written to cover “all 
risks” of physical loss to office fur- 
|  nishings and equipment, including a 
tenant’s interest in improvements and 
betterments. Liberal extensions of 
coverage protect personal effects, 









































property of others, property off-prem- 
ises, money, and damage by thieves. 

For the eligible risk, this Special 
Form provides more coverage against 
more perils at less than the cost of 
equivalent protection under separate 
policies. Any Grain Dealers’ agent 
can give you full information about 
this better protection for office con- 
tents, as well as the savings you'll 
show through dividends. While you’re 
about it, check on the many advantages 
of insuring business and personal prop- 
erty under the mutual plan... through 
independent local agents. 
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Buffalo Is Holding 
Annual Field Seminar 


Field representatives of Buffalo are 
holding their annual seminar at Buf- 
falo Aug. 16-21. The course of study 
will run the full week and will be at- 
tended by 30 field supervisors through- 
out the U.S. President Victor T. Ehre 
will open the meeting, which will be 
conducted by members of the home 
office staff and outside specialists. 

The seminar will cover underwrit- 
ing, new developments, planning and 
profitable administration of territories, 
and will emphasize current conditions 
in the business. The course will cover 
new developments in coverages, in- 
spections and appraisals, forms and 
rating procedures in fire, casualty, in- 
land marine, and multi-peril contracts 
Attention will be given to premium 
financing, collections and planned pay- 
ment selling. The seminar will devote 
special attention to agency appoint- 
ments, production, sales, advertising 
and pul:lic relations. 


Phoenix Appoints Beisel 


Phoenix of Hartford group has ap- 
pointed Norman W. Beisel special 
agent in the north Texas area. He has 
a B.A. in insurance from University of 
Wisconsin. He will have headquarters 
at 1310 Tower Petroleum Building, 
Dallas. 


Blames Companies For 
Agents’ Low Status 
(CONTINUED FROM PAGE 12) 
six of the largest old line insurers and 
three smaller groups. Another agency 
has four of the leading stock agency 
companies and a number of large mu- 
tuals. Incidentally, a farm bureau has 
a monopoly on farm business in this 
area, and the type of companies noted 
above certainly don’t get much of it. 
Good agents are taking commission 
cuts, having risks declined, and listen- 
ing to their companies yow! about los- 
ing money and other troubles. Yet our 
wonderful companies—and I am proud 
of mine—seem to give no thought to 
the quality of their representation and 
thus degrade the business as a whole. 


Hopes Letter Will Be Incentive 


I sincerely hope this letter will be 
an incentive to every good agent to sit 
down and have a blunt talk with his 
field men and any company executives 
he may contact. Each agent should do 
what he can to make the companies 
realize the harm they are doing by in- 
discriminate appointments. As agents, 
we should drop those companies with 
which we are not placing a respect- 
able volume. I am sure that 90% of 
the agent-readers of this letter give 
some of their companies less than 
$5,000 a year. 

Although I’ve placed the blame for 
low public esteem of agents on the 
heads of the companies, the problem 
demands cooperation among agents, 
company officials and the field men 
who make the appointments. 

The big direct writers will not retain 
agents who do not produce a good 
volume. Two of their representatives 
in my city have lost their agencies for 
this reason. Our companies should also 
pull out of agencies that do not come 
across with a reasonable volume. 
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Changes In The Field 


McShane Again MLG 
Of Empire State Pond 


The Empire State pond of Blue 
Goose has reelected Joseph J. Mc- 
Shane most loyal gander for a second 
term. Newly elected officers include 
Charles A. Walker Jr., Charles Walker 
agency, supervisor; William J. Decker 
Jr., Crum & Forster, custodian; Wal- 
lace F. Lepper, Hartford Fire, guardi- 
an; Floyd Holdridge, America Fore, 
keeper, and Robert J. Dubuque, 
Camden Fire, wielder. 

The election was held during the 
group’s annual golf outing. Winner 
was Daniel D. McCarthy Jr., General 
Adjustment Bureau, past most loyal 
gander. 


Leizure Is MLG Of 
Chesapeake Pond 


R. Z. Leizure of Leizure & Asso- 
ciates has been elected most loyal 
gander of Chesapeake pond of Blue 
Goose. Other new officers are W. 
Darby Miller, Agricultural, supervi- 
sor; H. A. Bodenstein, Fireman’s Fund, 
custodian; John M. Cannon, Reliance, 
guardian; Robert S. Ewens, National 
Union, keeper, and F. E. McGillan, 
New Hampshire Fire, wielder. 


Name Anderson MLG 
Of San Diego Pond 


L. S. Anderson, P. E. Brown & Co., 
has been named most loyal gander of 
the San Diego pond of Blue Goose. 
Other new officers include Geoffrey 
A. L. Blackman, Barney & Barney, 
supervisor; Craig H. Hubble, Great 
American, custodian; Robert J. Patter- 
son, Ohio Farmers, guardian; Clyde E. 
Grover, Pacific Fire Rating Bureau, 
keeper, and Clifford C. Needham, Pa- 
cific of New York, wielder. 

The San Diego, Fresno and Phoenix 
ponds will sponsor a cocktail party 
during the Grand Nest convention at 
Los Angeles next week. 


Anchor Casualty Names 
Nordeen, Reyell In Wis. 


Anchor Casualty has appointed 
James W. Nordeen special agent in 
western Wisconsin. He will work out 
of the home office at St. Paul. 

The company’s field service in east- 
ern Wisconsin will be handled by Ro- 
bert J. Reyell, who is also special 
agent at Milwaukee for Agricultural. 


Cherokee Names Jones 

Cherokee has appointed R. Conley 
Jones state agent for Florida. Chero- 
kee recently began active operations 
within the state. Mr. Jones will have 
offices in Tampa, where the company 
maintains its Florida branch. 


Ward To Louisville 


Great American has named Joseph 
D. Ward as special agent at Louis- 
ville. Mr. Ward had a number of 
years’ experience in both the general 
and local agency business before join- 
ing the company’s field staff two years 
ago in Oklahoma. 


National Union Appoints 
National Union has appointed as 

field representatives Robert O’Connor 

and Francis Dwyer in the Philadel- 


phia-south Jersey field and Charles 
Moyer at Baltimore. They have com- 
pleted the company’s multiple line 
training program in the home office 
and in the field. 

Michael Schlenke has been assigned 
to Atlanta, Louis Opall to Philadel- 
phia and Paul Kreiling to Cleveland 
for field training after completing the 
home office portion of the course. 


Herman Joins Northern 
Of London In Wis. 


Hilbert O. Herman has been ap- 
pointed state agent in Wisconsin for 
Northern of London with headquar- 
ters at 761 North Broadway, Milwau- 
kee. 

He has been traveling the territory 
for a number of years for New Hamp- 
shire. He is president of Capitol Stock 
Fire Insurance Assn. of Wisconsin. 


British Group Raises Wood 
Atlas, Royal Exchange, Sun group 
has appointed George W. Wood district 
supervisor of its northeastern New 
York territory. Mr. Wood, who was 
formerly special agent, has been with 
Sun for six years. His headquarters 
at 112 State Street, Albany, will be 
extended on Oct. 1 to include a com- 
plete service operation for the group. 





Dallas Agency To Become 
Appleton & Cox Division 


Frank Rimmer & Co. managing gen- 
eral agency at Dallas will become a 
division of Appleton & Cox of New 
York. The agency has_ represented 
Appleton & Cox for 34 years, and it 
will function as heretofore, with the 
main change being incorporation of 
the general agency. Frank Rimmer Jr. 
is president, and Tom E. Eagleston 
is vice-president. 


Pa. WC Rates Reduced 


Pennsylvania has approved a revi- 
sion in workmen’s compensation rates 
as proposed by Pennsylvania Com- 
pensation Rating Bureau. The new 
rates will apply to all WC policies, 
excluding coal mines, which become 
effective on and after Sept. 1. They 
are .7% lower than present rates. 

The rates for 73 classifications are 
reduced, 59 remain the same and 56 
are increased. The reduction in manu- 
facturing and utilities is 1.6%, in other 
industries 1.3%, and in federal industry 
6.6%. Contracting and quarrying rates 
are increased by 2%. 

The decrease was due primarily to 
the elimination of a loading previously 
included in the rates, as required by 
statute, to provide for contributions 
to state’s Workmen’s Compensation 
Security Funds. 


Citizens’ Mutual Auto Names 


Goetsch And Arvin At Detroit 
Citizens’ Mutual Auto has named 
Werner A. Goetsch and Harold Arvin 
manager and assistant manager at De- 
troit. Mr. Goetsch joined the company 
in 1948 and was made branch claims 
manager in 1952. Mr. Arvin came to 
Citizens’ in 1951 and has been in 
charge of underwriting at Detroit. 


McKinley In New Adjusting Post 

G. G. McKinley has joined the fire 
adjusting staff of Toplis, Harding, 
Wagner & Glidden in Chicago. He has 
been an adjuster with Underwriters 
Adjusting for 13 years. He opened and 
managed the Elmhurst, IIl., office and 
most recently was senior fire adjuster 
in the Chicago head office. 
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Michigan Blue Cross 
Submits Over-65 Plan 


A Blue Cross-Blue Shield health 
plan for persons 65 and over has been 
submitted for approval to the Michi- 
gan department. The plan would pro- 
vide combined hospital and medical- 
surgical benefits at a monthly premi- 
um of $8.47. 

Coverage would pay for 30 days of 
ward care, compared with 90 days 
under minimum Blue Cross plans for 
younger members. Eligibility for the 
full 30 days is reinstated, however, if 
the member has been out of the hos- 
pital for at least three months. In 
such cases, there is a 20% deductible 
on the first $500 in costs. 

Blue Shield Coverage 


The Blue Shield plan would offer 
full coverage for surgery, in-hospital 
care, anesthesia and emergency first 
aid where the member’s annual in- 
come does not exceed $2,500. If income 
is above this ceiling, services are pro- 
vided on a “shared cost” basis. 

Pre-existing conditions would be 
covered after a member has been en- 
rolled for six months. If approved, 
the plan will be offered on an indivi- 
dual enrollment basis in the fall. 





Oregon Fire Loss Drops 

Insured fire losses in Oregon totaled 
14.63% less than the all-time record 
set in 1957, according to Commissioner 
Dean Musser, breaking the trend of 
mounting losses since 1954, when the 
loss was $9,999,376. Insured fire losses 
in the state totaled $12,756,560. Num- 
ber of fires was 13,422, a decline of 
1,138. 


Enrollment Of 1 75 
Set For Wichita School 


Kansas Capital Stock Insurance Assn. 
and University of Kansas Extension 
school are sponsoring an _ insurance 
school Sept. 15-17 at Wichita. Cooper- 
ating units are Kansas Assn. of Inde- 
pendent Insurance Agents and Kansas 
Inspection Bureau. It is anticipated that 
some 175 Kansas agents and employes 
will attend the school. Also persons 
new in the insurance business or con- 
templating entering it are invited to 
attend. Company personnel may also 
enroll. Registration fee is $15, which 
includes two luncheons and a number 
of coffee recesses. 


A Pioneering Effort 


This is the first school of this kind 
in the area and will be conducted on 
an annual basis. Subjects this year 
include fire, liability and farm cover- 
ages and a fire policywriting work- 
shop. Enrollments are being handled 
by the University of Kansas Exten- 
sion Center, Third and Broadway, 
Wichita. 


American Mutual Liability 


Promotes Creme, Hubbs 

American Mutual Liability has 
named Eugene J. Creme as assistant 
to the eastern division manager in 
White Plains, N.Y. He was formerly 
sales manager at Binghamton. He has 
been with American Mutual since 
1955. 

Richard E. Hubbs becomes sales 
manager at Binghamton. He was for- 
merly a salesman for the company @t 
Elizabeth, N.J. He has been with the 
company for 3% years. 
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Stock Investment _ 
Company Is Formed 


(CONTINUED FROM PAGE 2) 
to the investors’ accounts and any 
distributions in kind will be sold and 
the proceeds used to purchase addi- 
tional shares. 

In the prospectus the investor is 
advised to consider his financial abili- 
ty to continue his program through 
periods of low price levels, and it is 
pointed out that if he terminates his 
program and the market value of his 
accumulated shares is less than their 
cost, he will obviously have a loss. 
It is also advised that no investor 
undertake a program unless he in- 
tends to complete it, since the major 
portion of the sales charge is deducted 
in the first year. 

Since securities of leading life com- 
panies have increased in popularity 
at a rapid race during the past few 
years, with some of the popularity 
being attributed to broad interest to- 
day in common stock, it is stated in 
the prospectus that purchase of higher 
priced life insurance company stocks 
has been for the most part by wealthy 
individuals and institutions with the 
relatively high market price of the 
shares probably discouraging many 
small investors. The new program will 
now make it possible for this group 
to purchase these stocks. 


No Substitution 


The stock programs are for the three 
insurance companies mentioned only 
and no substitution will be made. If, 
however, the shares in question should 
become unavailable, the custodian 
agreement provides for substitution of 
shares of comparable character and 
quality but only after written notice 
to investors. The investor then has 
60 days in which to terminate his 
program or authorize the substitution. 

Lennon & Co. has been advised by 
counsel that the programs as such are 
not a taxable entity, but dividends 
received on shares are taxable to the 
investor. Also, the custodian fee de- 
ducted from payments to the investors 
is a deductible tax expense. 

Mr. Lennon, who is president of the 
company, owns all of the stock. He 
and all of the officers have been in 
the investment business for a number 
of years. Offices are located at 750 
Main Street, Hartford. 


Arson Course Now 
Offered Through Mail 


A course in fire and arson investi- 
gation is now being offered by corre- 
spondence. Sponsored by Investiga- 
tions Institute, Chicago, a vocational 
school authorized and regulated by 
Illinois department of registration 
and education, the course consists of 
15 lessons. 

Partial contents of the course in- 
clude methods of examining and in- 
specting the fire scene; establishing 


a 
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Great American's 
First Half Better 


Great American had an underwriting 
loss of $4,201,765 for the first half of 
1959, compared with a loss of $4,755,810 
for the same period last year. Pre- 
miums written were $78,098,204 against 
$77,792,920. Policyholders surplus was 
up to $189,773,501 from $185,182,789 
at Dec. 31, 1958. 

Loss ratio to earned premiums was 
64.8 compared with 64.2 for the first 
half of 1958, and expense ratio to pre- 
miums written was 38.4 against 39.7. 
Investment income was $5,697,325, up 
6.6% over the first six months of 1958. 
Net gain was $1,471,606 compared with 
$580,653. 

In his report to stockholders, William 
E. Newcomb, chairman and president, 
noted that fire experience improved 
during the first half. Automobile and 
casualty lines showed a small loss in- 
crease over the same period last year, 
but a better trend is indicated, possibly 
foretelling the effect of careful risk 
selection and rate increases. 


Zurich Raises Several 
At Head, Branch Offices 


A number of promotions have been 
made at the Chicago branch and head 
offices of Zurich in connection with 
organizational changes which transfer 
agency service responsibilities from 
the head office to enlarged facilities 
of the Chicago branch. 

C. T. Hayes has been promoted to 
senior executive underwriter, William 
D. Fleming and John M. Shine to ex- 
ecutive underwriters at the head of- 
fice. At the Chicago branch, Howard 
W. Baldwin has been named superin- 
tendent of underwriting and Winfield 
S. Fairchild assistant superintendent 
of underwriting. 


Joined In 1952 


Mr. Hayes joined Zurich in 1952 and 
became supervising underwriter at the 
head office last year. Mr. Fleming, 
joined the company in 1950 and was a 
supervising underwriter. Mr. Shine 
started in the educationl research de- 
partment and has been superintendent 
of underwriting in the midwest de- 
partment. With the company since 
1957, Mr. Baldwin has most recently 
been superintendent of underwriting. 
Mr. Fairchild went with Zurich in 
1952 and has been supervisor of the 
Chicago history department, a position 
he will continue to hold. 





the corpus delicti of arson; motives 
for, and laws of arson; interviewing 
witnesses; obtaining signed  state- 
ments, and preparing fire investiga- 
tion reports. 

John Kennedy, noted fire and arson 
investigator and director of Investiga- 
tions Institute, supervises the course 
administration. He set up and trained 
an arson squad for the Chicago fire 
department, as well as for other cities. 





Charles A. Pollock, 


President 








Service Beyond The Treaty 
Intelligent Reinsurance Analysis 


FIRE - CASUALTY - TREATY - FACULTATIVE 


REINSURANCE 4, 


CHICAGO 4, ILLINOIS - 141 W. JACKSON BLVD. 
WABASH 2-7515 
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How do Your Policies Measure Up? 

















In the event of a large or total loss, would your 


assureds have enough to cover the replacement costs? 
If not, who would be at fault? 


Make sure the folks who are counting on 


your good judgement are... 


INSURED TO VALUE 


: Worceat (Za 
Mutual 


49 Elm Street Worcester, Massachusetts 


MASSACHUSETTS' OLDEST 
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ROCKET TO 
NEW HEIGHTS 
with 
ILLINOIS MUTUAL'S 
NEW INCOME SECURITY 
POLICIES! 










These Golden Anniversary 





agents 


Level with A & S Renewals. 


Golden Anniversary Income Security Policy 
Non Cancellable and Guaranteed Renewable to Age 65 


20th Century Income Security Policy~ 


Guaranteed Renewable to Age 65 


(Subject to Premium adjustment by Class) 






President 


Inquire about our 
Direct Contract or 






DIRECT INQUIRIES 
TO AGENCY DEPARTMENT © nepENDABLE INSURANCE SINCE 1910 





Policies were designed for our 


Featuring First Year Accident and Sick- 
ness Commissions at a Life Insurance 


E. A. McCORD 


Brokerage arrange- HOME OFFICE: 
First Year Accident 1s Ui} any 411 LIBERTY 
and Sickness oO comp 

Five Mnsuranee a Pe nd € Dua cal Y : PEORIA, 
Renewals, NON-ASSESS* — 
































IF ITS HAZARDOUS OR 
UNUSUAL ... if it’s a risk 
that is difficult to place... 
look to Homer Bray Service, 
Inc. Here you'll find unbeat- 
able market facilities and 
maximum-strength coverages 
for almost every risk classi- 
fication. 

It’s no wonder that more 
and more producers are turn- 
ing to the ‘‘in depth”’ facilities 
of Homer Bray Service for 
profitable placement of every 
type of unusual risk .. . for 
more information, contact 
your Bray office today! 





DAvis 8-96 


_ HOMER BRAY SERVICE, INC. 


Horn Ah Set CENTRAL CASUALTY COMPANY 


ST. LOUIS, MISSOUR 
Ml 








SERVICE 
IS OUR NAME! 


Public Service has shown a very steady and 
significant growth over the years. 

This has been built in large measure on 
what our name signifies — Service. 
Shouldn’t you consider our service? 





20% DEVIATION — General Liability All Forms 
15% DEVIATION — Fire and Allied Lines 


10% DEVIATION — Auto Liability, other than 
private passenger vehicles 


DIVIDEND PAYING —Workmen’s Compensation 


* our deviation a:rangement and liberal commis- & 
sion make Public Service insurance easier to sell. 





MUTUAL INSURANCE COMPANY 


35 years of public service 


HOME OFFICE 
10 COLUMBUS CIRCLE 
NEW YORK 19,N. Y. 


W. E. DANDRIDGE, Agency Supt. 


THOMAS H. RIGGINS, Manager 
1103 So. Miami Ave., Miami, Florida 


W. C. VAN VECHTEN, Manager 
10 Gibbs St., Roehester 4, N. Y. 


Special Agent, WILLIAM D. WILLIAMS 





Deviations and Dividends shown for New Yerk State; . . . for ether states, write New York office. 
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Poll Florida Mutual 
Agents On Hot Issues 


(CONTINUED FROM PAGE 6) 
employes? Agents, 88% and 10%; oth- 
ers, 82% and 14%. 

Should special agents call on an 
agency more than four times a year? 
Agents, 51% and 47%; others, 76% 
and 24%. 

Do you feel that special agents need 
more technical training? Agents, 93% 
and 4%; others, 81% and 12%. 


Other Results 


Do you feel that the general agent 
is on his way out? Agents, 59% and 
37%; others, 51% and 45%. 

Do you feel that the general agent 
earns his underwriting commission 
for his services? Agents, 42% and 46%; 
others, 46% and 47%. 

Do you believe that the public will 
eventually demand a monthly pay- 
ment plan for package policies? 
Agents, 80% and 5%; others, 84% and 
12%. 


Should automobile insurance be 
treated as an accommodation line? 
Agents, 17% and 80%; others, 18% 
and 77%. 


Should the 45 day flat cancellation 
rule be abolished? Agents, 15% and 
84%; others, 72% and 24%. 

Do you prefer independents to com- 
pany adjusters? Agents, 68% and 30%; 
others, 46% and 51%. 

Do you feel the agent should handle 
first party claims of $200 or less? 
Agents, 77% and 21%; others, 45% 
and 51%. 

Should an agency loss ratio have 
any bearing on the acceptance of 
questionable lines by an underwriter? 
Agents, 68% and 33%; others, 81% 
and 12%. 

Do you _ favor 
Agents, 80% and 
and 6%. 

Would survey guides for account 
selling help the agent if furnished by 
companies? Agents, 90% and 6%; oth- 
ers, 84% and 10%. 

Should the insurance department 
standardize all company policies and 
forms? Agents, 80% and 17%; others, 
77% and 20%. 

Do you prefer multiple line com- 
panies? Agents, 94% and 5%; others, 
84% and 17%. 


package policies? 
17%; others, 90% 


Name Layman Manager 
Of Beneficial F. & C. 


Lester C. Layman has been appointed 
manager of Beneficial F.&C., a wholly- 
owned _ subsidiary 
of Beneficial 
Standard Life. 

Formerly presi- 
dent and director 
of Security of New 
Haven, Mr. Lay- 
man has been in 
the insurance busi- 
ness since 1931 and 
has been in execu- 
tive capacities with 
Balboa and Aetna 
Fire at the home 
office. 





Lester Layman 
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Tavern Vacant, Heater 
On, Fire Loss Is Paid 


U.S. fifth circuit court of appeals 
has reversed the southern disirict 
court of Mississippi which ruled that 


New England Ins. Co. was not liable 
pre- | 


to an insured who vacated his 
mises for 10 days with a known de. 
fective gas heater, connected and 
burning. The case is reported in 9 
CCH (Fire & Casualty) 1034. 

The insured, one Cummings, ope- 
rated the Tenderloin Restaurant near 
Yazoo City. While in a confused state 
after allegedly drinking heavily, he 
phoned his tavern manager and in- 
structed him to close and lock the 
premises. He gave no indication of 
when or if he would reopen. The utili- 
ties were left connected, including the 
defective hot water heater. Fire de- 
stroyed the property, 10 days later, 
during which time Cummings did not 
visit the premises. No one was in at- 
tendance. There was no evidence as 
to the cause of the fire, or of the na- 
ture of the defect in the heater. 

The insurer brought action for a 
declaratory judgment that it was not 
liable under a binder for fire cover- 
age of $9,000. Cummings entered a 
cross complaint for judgment in that 
amount. The trial court decided that 
the binder coverage was valid at the 
time of the fire. The insurer main- 
tained that the fire hazard had been 
increased. This issue was submitted 
to the trial court jury which denied 
the insurer’s contention. 

Despite the jury’s finding, the trial 
court granted the insurer’s motion for 
judgment, on the ground that Cum- 
mings had breached the increase of 
hazard condition by locking up and 
leaving the premises with the faulty 
heater in operation. 

On Cummings’ appeal, the higher 
court disagreed that coverage was sus- 
pended because of the alleged increase 
in hazard. This court held that there 
was no conclusive proof that the 10 
day vacancy implied any greater haz- 
ard than if Cummings had merely 
taken a ten day vacation. Nor was 
there proof that the heater was any 
more dangerous on the tenth day than 
it would have been any night or week- 
end when the place was closed. The 
trial court therefore erred in finding 
that the vacancy increased the hazard, 
and the finding of the jury had to 
stand. The judgment for the insurer 
was reversed and the case was re- 
manded for the entry of judgment for 
Cummings. 

Landman Teller and Oscar P. La- 
barre of Vicksburg, and T. H. Camp- 
bell Jr., and John B. Loomer of Yazoo 
City appeared for the insurer. Eliza- 
beth Grayson, Thomas H. Watkins, 
and James D. Thames of Jackson, Miss., 
represented Cummings. 


Verne Hart, owner of Farm & City 
Insurance Service, Marion, O., has pur- 
chased the Ralph G. Williamson agency 
at Marion. The Williamson agency is 
35 years old and will be consolidated 
with Farm & City. Mr. Hart is a former 
field man, traveling the midwest and 
Ohio territories. 








PRITCHARD anp BAIRD 


123 William St., New York 38, N. Y. 
Phone WOrth 4-1981 
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GONSULTANTS AND INTERMEDIARIES 


‘We Are What We Do” 
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CPCU Meeting At L.A. 
Sept. 16-18; Program 
Includes 9 Seminars 


Nine seminars covering as many 
phases of insurance and an address 
py John Diemand, president of North 
America, are on the program of So- 
ciety of CPCU’s annual meeting Sept. 
16-18 at the Ambassador Hotel in Los 
Angeles. Seminar topics and partici- 
pants are: 

“What Has Happened in Life In- 
surance’—John D. Brundage, presi- 
dent of Bankers National Life, will 
ever “What Has Happened;” Leo J. 
Marten of Michigan State University 
will speak on “Insurance Principles for 
the Property and Casualty Field;” 
Bernard Daenzer, president of Wohl- 
reich & Anderson, New York, on “Why 
One Stop Service?” and Arthur L. 
Owen, Dallas, on “Modern Concepts of 
Life Insurance in Business.” 

“The Industrial Worker”’—Kansas 
chapter will present a discussion of 
“Psychological Factors Effecting In- 
dustrial Accidents” and Roy A. West- 
ran, insurance executive of Kaiser 
Aluminum, will speak on “Employ- 
ment of the Handicapped.” 


Will Cover Foreign Insurance 


“Foreign Insurance”—Significant as- 
pects of foreign commerce today, case 
studies of foreign insurance problems, 
and surplus lines placement in prin- 
ciple and practice will be covered. 

“New Ideas”—Los Angeles chapter 
will present “The Safe Driver Plan,” 
Columbus chapter the “Insurability of 
the Sonic Boom,” and Edward S. Ad- 
ler of Eliel & Loeb, Beverly Hills, will 
discuss “A Community Merit Rating 
Plan for Automobile Insurance.” 
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Minnesota chapter will present find- 
ings of a study of varied specifications 
presented to the insurance business by 
the construction and contracting indus- 
try. The goal is to improve these speci- 
fications to more adequately define lia- 
bility and property damage in the con- 
tracting field. 

“Care, Custody and Control” will be 
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discussed by New Jersey. chapter 
members A. W. Topkis of Topkis & 
Co., Camden, Frances M. Pommer of 
Maryland Casualty, Philadelphia, and 
J. Lawrence Finlayson, Camden at- 
torney. 

“Regulation and Supervision”—Rich- 
ard Heins, University of Wisconsin 
school of commerce, will speak on 
“Economics of Insurance Supervision,” 
and additional comments will be made 
by E. H. Otto, Kansas City, Mo. 

“American Agency System”—A 
critical look at the American agency 
system, its objectives and operating 
philosophies, and marketing funda- 
mentals and their application to this 
and other systems will be discussed. 

Henry L. Loman, dean of the Amer- 
ican Institute, will confer the CPCU 
designation on successful candidates at 
the Sept. 17 luncheon, and will be 
principal speaker at the _ institute 
luncheon Sept. 18. 

W. R. Kersten, assistant insurance 
manager of Van Schaack & Co., Den- 
ver, is the seminar chairman. E, C. 
Rhodes of Kurtz, Cox & Brander, Los 
Angeles, is general chairman, and Mr. 
Daenzer, Society president, will pre- 
side at the business sessions. The 
meeting is expected to attract between 
700 and 800 members. 


Auto Merit Rating Plan 


Agreement Near In Minn. 

ST. PAUL—An agreement on a merit 
rating automobile plan is reported near 
between state officials and insurance 
companies. Some minor details are yet 
to be worked out by state officials 
and representatives of rating bureaus. 
It is understood the plan tentatively 
agreed upon includes some features of 
the California plan. 

Travelers has submitted its own plan, 
but state offieials have objected to 
some of its features. Executives of 
Travelers have been in St. Paul in 
conference with state officials in an 
effort to iron out the situation. 

Both National Bureau and National 
Automobile Underwriters Assn. are 
represented in the discussion. 
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Forkel Replaces Smith 
As President Of 
Continental Casualty 


(CONTINUED FROM PAGE 1) 

1944 was appointed general manager 
of western department operations. In 
1945 he was elected vice-president, 
and in 1956 president of National Fire. 
In 1957 he was named a director of 
Continental Casualty. 


Activities In Chicago 


While in Chicago, Mr. Forkel was 
prominently identified as a director 
or trustee of practically all midwest- 
ern fire insurance organizations. He 
was president of Western Underwrit- 
ers Assn. from 1948 to 1950 and for a 
number of years served on the execu- 
tive committee of Western Actuarial 
Bureau and on the managing com- 
mittees of state inspection bureaus in 
the midwest. He was also formerly 
president of Cook County Loss Ad- 
justment Bureau and vice-president 
of Oil Insurance Assn. 

Currently, he is a director of Gen- 
eral Adjustment Bureau and of West- 
ern Adjustment, a member of the 


29 
executive committee of Factory In- 
surance Assn. and of the governing 
committee of Western Underwriters 
Assn. 


According to Roy Tuchbreiter, chair- 
man of Continental-National group it 
is expected Mr. Forkel will be named 
chairman of National Fire, succeed- 
ing Mr. Tuchbreiter, who will become 
vice-chairman; and, further, Ellis H. 
Clarkson, who has been serving in 
Chicago as an executive vice-presi- 
dent of National of Hartford Compa- 
nies, will be elected president and 
chief executive officer of National, re- 
turning in the near future to the ex- 
ecutive offices in Hartford. Robert A. 
Dwyer will continue as executive 
vice-president of National Fire. 


Buys S. C. General Agency 

Emil Bozanek, an associate of Perry 
Moses & Son, Sumter, S. C. general 
agency, has purchased the firm and 
will continue to operate it as Bona 
Fide general agency. 

Mr. Bozanek was in the field for 
Iowa Hardware Mutuals in the Carol- 
inas before acquiring an interest in 
the general agency which he now owns. 
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Editorial Comment 


Seven Principles Of Mass Production 


In view of the current emphasis in 
the fire and casualty business on large 
volume processing of the personal 
lines, it is interesting to recall the testi- 
mony of Henry Ford, who is given 
some credit for having developed and 
promoted the mass production of au- 
tomobiles. Mr. Ford explained as fol- 


lows: 

Mass production is the focusing upon 
a manufacturing operation of seven 
different principles: Power, accuracy, 
economy, continuity, system, speed and 
repetition. If you have that, the money 
will fall into your hands; you can’t get 
out of it—K.O.F. 


Who Goes There-Friend Or Foe? 


In most current discussions about 
competition, the focus is on the in- 
vasion of agency company preserves 
by modern merchandisers. One might 
gain the impression that the contest 
is between a united front—the agen- 
cy companies—and insurers variously 
known as direct writers, specialty 
companies and other titles sometimes 
more epithetic than accurate. 

This is not so. There is another 
unique competitive contest going on 
among the agency companies them- 
selves. They have always competed 
within agencies for their desired vol- 
ume of choice business, but now the 
battle is well into another phase. Just 
as the non-agency invaders have out- 
stripped the agency companies in some 
respects in merchandising personal 
lines, so have some agency companies 
left their hitherto “solid front col- 
leagues” in the ruck. 

For example, a number of agency 
company groups have made corporate 
maneuvers to streamline and improve 
their facilities. Some insurers have ac- 
quired life companies. Many have 
adopted budget payment plans to ac- 
commodate all lines. A large number 
have special economy auto plans. 
Some companies have taken the lead 
in electronic processing for centralized 
handling of detail in connection with 
their improved coverages and services. 
Others have established marketing 
departments and have geared their 
selling to modern circumstances. Fi- 
nally, some companies have withdrawn 
from bureaus in order to compete more 
effectively on personal lines. This 
withdrawal—more than any other de- 
velopment—points up the competi- 
tion between birds of a feather who 
are no longer flocking together. 


To cite these actions is neither to 
endorse nor to commend them. Time 
and testing will measure their worth. 
Perhaps some of them will not pay 
off. Probably some mistakes have been 
made in detail, but in general the 
moves have seemed inevitable. 

Companies that have taken these 
steps will now be competing for the 
agent’s favor on the basis of over-all 
multiple line plans—sometimes includ- 
ing life. The agent will have a choice 
of integrated marketing plans, em- 
bracing homeowners with mortgage life 
and A&S, and possibly with auto cov- 
erage later on, an economy auto plan, 
time payments, and relief from de- 
tail through company electronic as- 
sumption of certain clerical functions 
heretofore performed by agents. Back- 
ing up these formal plans will be ad- 
vertising and promotion programs 
which have been modernized to attract 
the consumer dollar. 

With a choice of such over-all plans, 
won’t the agent tend to select the one 
he considers best for his own competi- 
tive purposes? Won’t he centralize 
personal business sold on an account 
basis with the company that can ad- 
minister it most effectively from his 
viewpoint? Of course, many of the 
companies’ over-all plans are roughly 
similar, and, as time goes on, they 
may become virtually identical. Com- 
petition for agents’ favor then will 
involve the same factors as it always 
has—superior initial presentation of 
facilities by the field man, and follow 
through by performance in the areas 
of capacity, sales aid, claims and other 
service. 

Where does all this leave smaller 
companies that are not equipped fi- 
nancially or otherwise to provide these 


over-all plans? Where does it leave 
larger groups that may be basically 
equipped to do so but that have not 
done so because of concentration on 
underwriting and other internal prob- 
lems? Well managed smaller organi- 
zations in all likelihood will continue 
to be successful under localized or spe- 
cial conditions where their flexibility 
is an advantage. The small company 
without such advantages, however, 
faces a rough road ahead. Equally 
rocky will be the path of companies 
that, although respectable in size, have 
lagged behind others of similar type 
because of internal pressures. that 
must be relieved. 

By the time these companies start 
to adopt over-all programs, they may 
find that some of their fellow agen- 
cy companies have pre-empted a large 
share of the personal lines market. 
Even agents who object to certain fea- 
tures of over-all plans, may be forced 
to adopt one of them under competi- 
tive pressure. 

It should be remembered that com- 
panies that are presently geared or 
are well along in gearing for modern 
merchandising did not do the job 
overnight. They have been working 
on these projects in some cases for 
more than five years, and in most 
cases for at least three. Companies 
which have not begun to move, there- 
fore, already have a wide competitive 
chasm to span. They will have to pre- 
pare themselves thoroughly to make 
it in one leap. You can’t jump chasms 
in two. Thus, further pressure is put 
on those who have lagged. This ac- 
centuates their internal problems and 
puts them at a further competitive 
disadvantage. 

While they are getting ready to jump 
the gap, their agency company con- 
freres on the other side will be busy 
sewing up personal lines business. 
And of course the “outside” competi- 
tion will still be in there, as always, 
pitching. 

Competition today is not between 
systems drawn up in orderly rows. It’s 
a free for all, with shots coming from 
all directions. Agency companies have 
long been aware that they can be 
mortally hurt by the sniping of spe- 
cialty insurers and others “outside the 
pale.” They should now realize that 
they can wind up just as dead when 
hit by the more modern sales ammu- 
nition of progressive companies they 
have always regarded as “fighting on 
the same side.”—J.N.C. 
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Personals 


Mrs. Dorothy C. de Noyelles, cor.|; 


porate secretary of American Fire 4} (Ill. 


Casualty, was honored on her 25th 
anniversary with the company at alt 
dinner in Orlando. She was presented|t 
with an engraved silver tray by Presj. 
dent Walter L. Hays. Mrs. de Noyelles 
started as secretary to Mr. Hays, the 
founder of the company. In 1936 she 
was made assistant corporate secre. 
tary and in 1953 was promoted to he 
present position. In addition to acting 
as Mr. Hays’ private secretary, she 
edits the company’s magazine, The 
Americanizer, is in charge of public 
relations and publicity for the com. 
pany, and advises on advertising mat. 
ters and employe welfare. She js 
corporate secretary of American In. 
dependent Re, an affiliated company, 
The Employees’ Assn. of the company 
also gave her a party on her anniver. 
sary. 





Deaths 


THOMAS J. GODDARD, 76, retired} now 


partner of Chubb & Son, died at his 
summer residence in Upper St. Regis, 
N.Y. He began his career with the 
organization in 1906 and was a part- 
ner from 1925 until his retirement in 
1948. He was also vice-president of 
Federal and of Vigilant, and a direc- 
tor of the latter. Mr. Goddard was a 
former president of American Insti- 
tute of Marine Underwriters. 


VERNON R. FERING, 50, agent at 
Dilworth, Minn., died there. He had 
been in insurance about 10 years. 


FRANK E. LEGATES, 57, chief in- 
spector in the Cleveland area of Hart- 
ford Steam Boiler, died at Lakewond 
(O.) Hospital. He joined the company 
in 1920 and worked in Philadelphia 
and Baltimore before becoming chief 
inspector at Cleveland in 1938. 


TIM TREADWELL SR., 61, senior 
partner of Treadwell & Harry, Mem- 
phis agency, died of a heart attack 
in the hospital there. The agency, 
founded in 1910, by his mother, Mrs. 
Mary H. Treadwell, and his aunt, 
Miss Georgie Harry, was the first 
general lines firm organized by wom- 
en. 


Miss MAGGIE BENTHAL, ‘78, 
Canton, Miss., agent, died in the hos- 
pital there after a brief illness. She 
had operated her own agency for 
more than 40 years. 


ALFRED POWIS, 57, vice-president 
of Federal at Montreal and past presi- 
dent of Canadian Board of Marine 
Underwriters, died in Montreal. 


DEWEY CLARK, 61, agent at Port 
Huron, Mich., died there. 


JOHN M. FISCHER, 79, agent at 
East Peoria, Ill., died there. 


RALPH S. DECKER, 68, who op- 
erated an agency at Indianapolis for 
40 years, died there. 





AUGUSTUS J. MARTIN, 60,, chair- 
man of the local New York boards of 
several British insurers, including 
British Fire and Palatine, died of 4 
heart attack while golfing at North 
Hempstead (N.Y.) Country Club. Mr. 
Martin was executive vice-president 
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of U.S. Trust Co. in charge of invest- 
ment functions, and was a director 
of several American and British in- 
surers 


GEORGE S. MILNOR, 78, chairman 
and former president of Millers Mu- 
tual of Alton, Ill., died in Evanston 
(Il.) Hospital. At one time he was 
president of Sparks Milling Co. of Al- 
ton, leaving private enterprise in 1929 
to head the government’s grain stabili- 
zation board. He later became presi- 
dent of National Corn Credit Corp. 
and vice-president and general mana- 
ger of Farmers National Grain Corp. 


Ss. HUGH BARRETT JR., 55, man- 
ager of Fidelity & Surety at Miami, 
died there after an illness of several 
months. He had been with the com- 
pany for 30 years, the last 27 at Miami. 


Perjury Trial Of ICT 
Investigation Figure 
Is Reset For Aug. 17 


The perjury trial of J. Byron 
Saunders, former chairman of the 
Texas board, has been rescheduled for 
Aug. 17, in Austin. The perjury charge 
grew out of Saunders’ testimony before 
a legislative committee which investi- 
gated the 1957 collapse of ICT of 
Dallas. 

ICT was promoted by BenJack Cage, 
now a fugitive in Brazil. Cage has been 
sentenced to 10 years in prison for em- 
bezzling ICT funds and is also charged 
with bribing Saunders and another 
former chairman, Garland A. Smith. 
No trial date has been set for Smith, 
who faces a perjury indictment also. 





Pentagon Fire Correction 

Structural damage in the Pentagon 
fire was limited to $20,000, not $200,- 
00 as reported in last week’s issue. 
The damage was confined to an area 
of approximately 1,600 square feet, 
and except for this immediate sec- 
tion, the entire Pentagon was in 
normal operation by July 6—four days 
after the fire. 
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Stocks 


By H. W. Cornelius Of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, August 11, 1959 


Bid Asked 

$ $ 
DE GID» saxecinnsiidctitnntnsictcntaes 190 195 
SL HEED cissrsennemnsiniaianiionaas 70 71% 













Pa TBO rccisenctecrecicee wee «(208 261 


American Equitable .... 4012 42 
American (N. J.) cc. 2512 2612 
American Motorists ........ — 20 
PTCA THONG oeccerccrcereceseereieneis — 21% 
| See 3212 3342 
Continental Casualty aa oe 126 
Crum & Forster ....... —— 6842 
WEEOINIE - cccsosniaieseradeesoes ion 64 
Fireman’s Fund ........... a 61% 
General Reins. .............. 87 89 
UL SUI ccassocacceceassenonees w- 30% 35 
Great AMOTICED ....000:c0.ccccccscsescssseees . ~& 41 
RE BEIO cessescsinisectioscsens asin . 183 186 
PETE © IIIU assiccenrahccnrescetsinsatonennnnics 38 39% 
pM OS penne 51 52 
Ins. Co. of No. America ........ 132 134 
SNE TE sisintterseereenens 34 36 
Maryland Casualty ................ 36% 37% 
Mass. Bonding .................. a ae 35% 
National Fire ........... aie, Sa 126 
National Union ....... -. 39 4042 
New Amsterdam Ca... 4542 47 
New Hampshire .................. 7 . 45% 48 
North River .............. a a 40 
Ohio Casualty ... veseantinateet 32 3342 
GIRS. cccccsisiessescssenntinteinsee 77 79 
Sis: | WII ~ | <pscisasinntdacatincassedaonciness 21% 23% 
Reins. Corp. of N. Y. 21 22% 
Reliance ibaiaatiiesiiog a 4842 
a OA SERRE enone 5642 58 
Springfield F. 8 My. ......cccccccseeee 31% 32% 
Standard Accident 2.0.0... 58%2 60 
RUUD ‘spstudiniscctaconeheemasaainndaseaans 96 98 
Tihs, TI Bre GN Gi scstonsvestnseneccuanatetiniastinens 8344 8542 
ee er eT ee 2912 304 


Allstate N. Y. Volume Up 


Judson B. Branch, president of All- 
state, reported that the company in- 
creased its volume in all lines to a 
record $45.5 million in New York in 
the past six months. Speaking at the 
opening of a new sales-service office 
in the 666 Building on Fifth Avenue, 
Mr. Branch noted that the company, 
while writing about 14% of the auto 
business in the state, has been em- 
phasizing other forms of coverage in 
the last few years. Volume in these 
lines increased by almost one-third 
in the first six months of 1959. 
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Exclusively 


More thar a quarter century of constant 
progress and growth through unexcelled 
service to insurance companies. 


* ACCIDENT AND HEALTH 
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FAILURE TO INCLUDE 


To err is only human . . . however, an error in important 
correspondence or specifications could be ruinous... in 
terms of costly internal expense to correct the error, or a 
damage suit. The omission of vital information, a small 
spelling error can easily occur in any business or profes- 
sional situation, including insurance. The responsible pro- 
ducer starts with his own business, obtains the errors and 
omissions he needs as protection against mistakes by any- 
one in his organization. Next step is to profit by the 
experience; sell the great number of professional men in 
all fields who need this coverage. As to the best source for 
this, there’s never any question. He turns to — 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Bivd.+Chicago 4*WAbash 2-4280 


116 John Street «+ New York38 + WOrth 4-0745 
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Posters like this . . . folders and other selling aids! 

If you would like a promotional program that has 
continuing appeal—write today! We'll send you the complete 
package for an entire year’s diversified, intensified, 
insurance selling job (and our Fieldmen will always be at 
hand to help you on-the-spot!) The Camden 

Fire Insurance Association, Camden 1, New Jersey. 
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Glue-Footed Rainstander 


Not enough sense to come out of the rain—not enough, even to 
check on ANICO’s complete line of competitive plans and unique 
specials. Have you checked with ANICO? 





ANICO SALES LEADERS 


Family Policy. 
$10,000 minimum special. 
$25,000 minimum special. 

Life with Family Income 
to age 65. 

Income Conversion Rider. 
Annuities. 

All forms of A&H. 
Complete line of 
mortgage protection. 
Pre-Authorized Check Plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family Income Term Policy. 








OPENINGS EVERYWHERE IN 

TERRITORY FOR REPRE- 

SENTATIVES, BROKERS AND 
SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experi- 
ence will receive prompt attention and answer. 


For information address: 
COORDINATOR OF SALES 


-- AMERICAN NATIONAL 


INSURANCE Co. 





OVER FOUR AND ONE HALF BILLIONS OF INSURANCE IN FORCE 


GALVESTON, TEXAS 
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A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you money. Our versatile, 
‘across-the-board’ facilities help you solve this problem—meet competition and 


maintain profits at the two economic levels demanded by your clients. 





ANCHOR 


CASUALTY COMPANY 
St. Paul 14, Minnesota 
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Anchor Casualty’s Versa- 
@ tile Packaged Policies... 
Multiple Line Facilities 


A wide variety of standard stock 
coverages—tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’ *, Automatic 
Laundry Owners’* and Combina- 
tion Service Station* policies are 
representative of Anchor's broad 
line of effective selling tools. 


*In states where approved 











Queen City 
INSURANCE COMPANY 
St. Paul 14, Minnesota 
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Automobile Plan... Pref- 
erential Fire Rates* 


Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape—give you more time for sell- 
ing and servicing. 





_ Analyzes New Bureau Auto Policy 


(CONTINUED FROM PAGE 1) 


payments” is no longer used) very 
limited accidental death benefit 
(named insured and spouse only) 
and uninsured motorists coverage. 
These coverages are mandatory and 
constitute Part I of the policy. In the 
states in which the plan has been an- 
nounced, the accidental death benefit 
limit is always $1,000 and the unin- 
sured motorists limit is $20,000 per 
accident. There is a single liability 
limit, applying per accident and for 
bodily injury and property damage 
liability combined. The minimum 
casualty combination is $25,000 liabili- 
ty, $1,000 medical expense, $1,000 
death benefit and $20,000 uninsured 
motorists insurance. The highest of 
the five quoted available combina- 
tions is $300,000 liability and $5,000 
medical expense, the other two cov- 
ers remaining at $1,000 and $20,000. 
The National Bureau stated that the 
minimum liability and the uninsured 
motorists limits meet the require- 
ments of financial responsibility laws 
which call for $10/20/5,000 limits. 


Collision Coverage Optional 


The minimum physical damage 
package—Part II of the special policy 
—consists of comprehensive, with or 
without a $50 deductible, towing and 
personal effects cover. Collision insur- 
ance is optional, with either a $50 or 
$100 deductible. The rules provide that 
comprehensive, towing and personal 
effects cover—no collision—may not 
be written without the casualty pack- 
age. However, if collision insurance is 
included, physical damage cover may 
be written alone. The liability package 
may be written without physical dam- 
age, obviously of importance in cases 
where physical damage insurance is 
captured as part of a finance arrange- 
ment. 

Many of the “stacking” situations 
which the new policy aims to avoid 
have been upheld by courts against 
insurance companies. Perhaps the most 
obvious change is the fact that medi- 
cal expense coverage is made, by vir- 
tue of an exclusion, strictly excess 
over any other recovery of the injured 
party. Specifically the exclusion refers 
to “any automobile or premises insur- 
ance affording benefits or medical ex- 
penses; individual, blanket or group 
accident, disability or hospitalization 
insurance; medical or surgical reim- 
bursement plan or workmen’s com- 
pensation or disability benefits law or 
any similar law.” 


Duplicate Recovery Possible 


Only recently, in Kopp vs Home 
Mutual, 15 CCH (Auto 2nd.) 1323, 
the Wisconsin supreme court held 
that the fact that the injured party’s 
hospital expenses had been paid un- 
der a Blue Cross plan did not keep 
him from recovering his hospital bill 
under similar situations and duplicate 
recovery has been pretty much taken 
for granted. It is conceivable—almost 
probable—that there will be some 
complicated situations involving con- 
flicts with provisions in accident and 
other policies and in workmen’s com- 
pensation laws which will get into 
court. However, the intent of the spe- 
cial automobile policy certainly seems 
clear. If the other protection, or com- 
bination of other coverages, does not 
cover the injured party’s medical ex- 
penses completely, it is intended that 
medical expense insurance shall take 
up the slack, but only on a strictly 
excess basis. 

Another step along these lines is a 
provision in the medical expense insur- 
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ing clause that “no such paymen: shaj 
be made unless the person to or fy 
whom such payment is made sha) 
have executed a written agreemey 
that the amount of such payme 
shall be applied to a settlement of an} 
claim, or the satisfaction of any judg! 
ment for damages entered in his fa! 
vor, against any insured because ¢ 
bodily injury arising out of any acgj! 
dent to which the liability coverag 
applies.” There have been many ¢ 

where an injured party—such as a pas, 
senger in the automobile—has | 
covered under medical payments jp 
surance and then brought a liabilit 
suit against the insured. In Severn 
vs Milwaukee Automobile, 3 © 

(Auto 2nd.) 1011, it was held that lig 
bility and medical payments insur 
were distinct coverages and that medj. 
cal payments recovery could not 

used to reduce liability damages. }; 
other words, the claimant collecte; 
twice—under medical payments ip! 
surance and under a liability judg! 
ment. This new provision is — 
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that situation. 

In the early days of automobile med- 
ical payments insurance, there was 
an optional form, at a reduced pre- 
mium, Which provided that the claim- 
ant was not entitled to medical pay- 
ments recovery unless he released the 
insured (and the liability insurer) 
from liability arising out of the acci- 
dent. That form was never popular 
and was dropped after a few years. 
That feature was retained in some 
non-standard policies and Travelers 
recently put it into its new competi- 
tive contract. The National Bureau 
go that far. 
There is nothing to prevent an injured 
party from collecting for his medical 
and hospital expenses under the 
medical expense feature and_ then 
getting a judgment against the in- 
sured for a larger sum—including 
compensation for loss of income, pain 
and suffering, etc. Under the new pro- 
vision, the medical expense settle- 
ment will be deducted from the lia- 
bility judgment or settlement. 


Medical Expense Subrogation 


Still another step is the inclusion, 
for the first time under standard pro- 
visions, of a subrogation feature ap- 
plying to medical expense insurance. 
This—the second part of the general 
subrogation condition—refers specific- 
ally to medical expense insurance and 
gives the insurance company any 
right which the injured party or his 
representative may have against any 
one liable for the accident, up to the 
amount paid as medical expense. It 
is intended to apply to a case where 
the injured party—named insured or 
an occupant of the automobile—is in- 
jured in a collision, collects medical 
expense coverage and has a liability 
action against the operator of another 
automobile or that party’s liability in- 
surer. Here again, it does not prevent 
the injured party from recovering 
more from the guilty party or his in- 
surer than he got under the medical 
expense settlement, but gives the 
medical expense insurer a right to re- 
coup whatever it paid under medical 
expense. 

Gordon vs London & Lancashire 
Indemnity, 117 Atl. (2nd.) 778, which 
upheld double recovery, was particu- 
larly dramatic because both automo- 
biles were insured by the same com- 
pany. The insurer had to pay the in- 
jured party twice—under the medical 
payments portion of the policy cover- 
ing his automobile and under the lia- 
bility portion of the policy covering 
the other automobile. The new sub- 
rogation provision should reach such 
a situation. It would also apply, of 
course, in cases where different in- 
surance companies are involved or 
where the other party is uninsured or 
self-insured. 


Other Auto Problem 


Another step against “stacking” 
coverage applies both to medical ex- 
pense and to drive other cars cover- 
age. Where the insured owns two or 
more automobiles, limits have been 
held pyramided under some _ condi- 
tions. In Hancock vs Western Casualty 
& Surety, 154 Fed. Sup. 164, decided 
by a federal court two years ago, this 
Was conceded. The insured owned two 
automobiles which were insured un- 
de separate basic policies in the same 
company. He and his wife were in- 
jured in an accident while driving a 
non-owned automobile and _ their 
medical expenses exceeded the sum of 
the limits of the two policies. The 
case went to suit on the question of 
whether drive other cars coverage 
applied—the insured eventually win- 
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ning—but Western Casualty stipulated 
before trial that, if it were liable at all, 
it would be liable up to the sum of 
the limits. 

A new provision in the special pol- 
icy headed “Other Automobile Insur- 
ance in the Company” takes care of 
this situation. It provides that the to- 
tal liability of the company “under all 
such policies” issued by that company 
shall not exceed “the highest applica- 
ble limit of liability or benefit amount 
under any one such policy.” 

Where two or more automobiles are 
insured under the same policy, the 
question of “stacking” limits has ap- 
parently been kept out of court up to 
now. The special policy aims at fore- 
stalling any such arguments. It pro- 
vides, at the end of the “Persons In- 
sured” section, that “the application 
of the policy to more than one auto- 
mobile” shall not “increase the limit of 
liability stated in the declarations for 
the liability or medical expense cov- 
erages.” 


‘Other Insurance’ Provision 


These provisions cannot, or course, 
affect the situation where two or 
more automobiles in the family are 
insured by different companies. The 
“other insurance” provision in the cas- 
ualty portion of the special policy pro- 
vides that, where other insurance ap- 
plies as to a temporary substitute or 
non-owned automobile, pro rating 
shall be on the basis of the loss, rather 
than the applicable limits. This is sim- 
ilar in principle to the “joint loss” 
clauses in power plant and other 
forms of property insurance. If, for 
example, there is a loss covered by 
two or more companies and the loss 
does not exceed the limit of either pol- 
icy, the intent is that the insurers 
shall divide it equally. There is a 
possibility of legal complications where 
the other policy does not contain a 
similar provision, but, on the other 
hand, it may avoid arguments where 
one policy has a single limit, as the 
special form has, and the other has 
the old limit per person, limit per ac- 
cident and a separate property dam- 
age liability limit. 


Defining The Relative 


The last important change in the 
casualty portion aimed at avoiding 
duplication is in the definition of “rel- 
ative.” It has been established, under 
the family policy and other policies, 
that, where a son, daughter or other 
relative living with the insured owns 
his own automobile, the named in- 
sured has no liability or medical pay- 
ments coverage while driving or rid- 
ing in the son’s automobile and vice 
versa. However, medical payments 
and liability insurance were “stacked” 
should either party be struck by an 
automobile or have an accident while 
driving a non-owned automobile cov- 
ered by the policy, because each was 
a “relative” of the other. 

The special policy qualifies the 
definition of “relative” by adding the 
expression “provided neither he nor 
his spouse owns a private passenger 
automobile.” This applies whether or 
not there is any insurance on that au- 
tomobile and whether or not that in- 
surance, if any, is in the same or in a 
different company. Thus, neither the 
insured nor his son has any protec- 
tion under the policy of the other, 
because in each case he is simply not 
a “relative” for the purposes of this 
coverage. (The son, of course, has 
protection while riding in or driving 
the father’s automobile with his per- 
mission, because cover under those 
circumstances is not restricted to “rel- 
atives,” but the policy on his automo- 


bile provides no coverage in that case. 
The same is true of the father with 
respect to the son’s automobile.) 

This may be important, because 
there have been a number of cases 
where younger members of the family 
—particularly male operators under 
25—have been unable to obtain as 
high limits as their parents. Under 
the family policy, the limits of the 
father’s policy were available for 
pedestrian accidents and most non- 
owned automobile accidents, if need- 
ed. This is not the case under the 
special policy. 


Revision Of Concept 


The last attempt to avoid duplicate 
coverage involves a revision of the 
concept of non-owned automobile cov- 
erage in the physical damage portion 
—Part IIl—of the special automobile 
policy. This coverage now applies on- 
ly if the named insured or relative in- 
volved is legally liable for the damage 
to the non-owned automobile. If the 
insurer of the non-owned automobile 
brings a subrogation action against the 
insured under the special policy, there 
is protection, to the extent of the in- 
sured’s liability. There is no exclus- 
ion in the physical damage portion of 
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the policy of liability assumed by con- 
tract or of liability to property in the 
custody or control of the insured, so 
the special automobile insured is pro- 
tected even if he has assigned a com- 
plicated agreement with an automo- 
bile rental firm. But, if the imsured 
is not liable for the damage, the spe- 
cial automobile insurer does not have 
to pay—whether or not the non- 
owned automobile is insured. 

The attempt to avoid duplication of 
coverage is also reflected in the new 
uninsured motorists feature. Any re- 
covery under a workmen’s compensa- 
tion, disability benefits or similar law 
is now deducted from recovery under 
that coverage. The “trust agreement” 
or subrogation clause has been re- 
written to make it clear that it ex- 
tends to rights of recovery against any 
person or organization who was an 
insured under the liability coverage 
of the special automobile policy, as 
well as against anyone else. 

The accidental death benefit fea- 
ture applies only to the named in- 
sured—which includes his or her pol- 
icy definition. It covers death only— 
not dismemberment, disability, etc. 
—occurring within 90 days of an ac- 
cident involving an “automobile or 
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trailer of any type.” It does not cov- 
er suicide or death resulting from the 
insured operating, occupying, loading 
or unloading a commercial automobile 
in the course of his occupation or re- 
pairing or servicing any automobile. 
The flat $1,000 indemnity is, of 
course, in addition to any recovery of 
medical, hospital or funeral expenses 
under the medical expense feature of 
the policy. 


‘Farm Automobile’ Noted 


Eligible automobiles are substan- 
tially the same as under the family 
policy. The term “farm automobile” 
is not used specifically, but farm 
trucks with a load capacity of 1,500 
lbs. or less not used for business or 
commercial purposes other than farm- 
ing are eligible as utility automobiles. 
Trailer coverage has been cut down 
by excluding home, office, store, dis- 
play or passenger trailers and by lim- 
iting the coverage to the time a trailer 
is actually used with an automobile. 
Even utility trailers must be specif- 
ically described to be covered against 
physical damage. 

There is a new liability exclusion 
of “bodily injury to (1) the spouse or 
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any parent, son or daughter of the 
insured, or (2) the named insured.” 
Prior to 1948, standard automobile lia- 
bility provisions excluded liability for 
bodily injury to anyone who was a 
named insured. The exclusion in the 
special policy goes further, since, by 
definition, the term “named insured” 
includes that person’s spouse. 


‘Insured’ Now Unrestricted 


The other portion of this exclu- 
sion applies to anyone who, for the 
purposes of the incident, is an “in- 
sured”—it is notrestricted to the 
named insured. For example, if some- 
one using the automobile with per- 
mission of the named insured is in- 
volved in an accident and a claim is 
made against him for injury to his 
spouse, parent, son or daughter, there 
is no coverage. However, the “sever- 
ability” provision has been continued 
in this special policy so, if a claim 
should be made against that addi- 
tional insured by a son or daughter 
of the named insured, there would be 
coverage. 

The exclusion does not apply to 
property damage. Hence, there is still 
coverage, under many circumstances, 
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Accident & Sickness 
Group Sales Manager 


A progressive casualty company with ex- 
panding Accident and Sickness Dept. needs 
an associated Group Sales Manager. Ap- 
plicant must be able to sell, have promo- 
tional ability and able to train men. College 
training and actual group sales experience 
essential. Salary commensurate with sales 
record and experience. Age under 40. In 
reply give age, education and experience. 
Write to Box J-8, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 








AUTOMOBILE UNDERWRITER 


Excellent opportunity in our home office for ex- 
perienced Automobile and Liability Underwriter. 
Please give age and details of experience in 
first letter. 

AMERICAN INDEMNITY COMPANY 
P. O. Box 1259 Galveston, Texas 








EXCELLENT OPPORTUNITY 


High grade man to be top sales executive of 
eastern fire and casualty company. Age about 
40. College graduate. Good personality. Imag- 
ination needed. Salary open. Write Box H-72, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








FIELD POSITION 
IN MID.WEST 

Excellent opportunity with a leading Multiple 
Line Mutual Company if you are above aver- 
age. Give complete résumé of qualifications 
and state, salary requirements. Write Box H-89, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








CASUALTY MANAGER 


Philadelphia office of a prominent Multiple Line 
Stock company desires a Casualty Technician to 
supervise Department. All replies confidential, 
of course. Write Box J-4, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, lil. 





Wanted to Purchase 
District of Columbia 


General Insurance Agency in or around Wash- 
ington. Prefer heavy concentration of commercial 
business. Cash or Payout . . . Prefer agencies 
in excess of $100,000.00 . . . Confidence re- 
spected. 


Reply P.O. +95 Harrisburg, Pennsylvania 








Young, well experienced multiple line producer 
seeks opportunity to buy well established small 
to medium size General Agency or interest in 
large agency located in South. Prefer Florida 
location but welcome any and all inquiries. Will 
gladly exchange qualifications. Reply Box J-7, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








FIELDMAN—W Y OMING 

State agent for full coverage automobile, pre- 
ferred & sub-standard business accepted. Head- 
quarters will be Cheyenne, Wyoming or Denver, 
Colorado. Salary $6,000 plus liberal production 
bonus and car allowance. Reply Box H-93, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








INDIANA FIELDMAN 
Good opportunity for experienced multiple line 
special agent for compact, well developed 
territory in western Indiana. Wonderful oppor- 
tunity for right man between 30 and 40. Very 
good fringe benefits. 

INDIANA INSURANCE COMPANY 
Consolidated Bldg. Indianapolis, Indiana 








GOOD OPPORTUNITY 


Large Chicago mortgage banking firm desires 
to expand Insurance Sales department and has 
attractive opening for ambitious young man 
with some fire and casualty experience. Have 
unlimited leads among our mortgagors. Salary 
plus commission. Prefer Chicago area resident. 
Write Box J-9, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








Available 


38 year old married man with 14 years agency 
jobs and underwriting experience desires field 
job with progressive multiple line company. Free 
to relocate. Résumé upon request. Reply Box 
J-10, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








GENERAL INSURANCE AGENCY 


in and around Erie .. . Pittsburgh . . . Scranton. 
Prefer heavy concentration of Commercial Busi- 
ness. Cash or Payout . . . Prefer agencies in 
excess of $100,000.00. . . . Confidence respected. 
Reply P.O. #95 Harrisburg, Pennsylvania 








LOSS ADJUSTER 
WANTED 


Young man (early 30’s) with law degree and a 
number of years experience as property loss ad- 
juster. Opportunity to grow with aggressive 
eastern fire and casualty company. Write Box 
H-75, The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








for a type of claim which is currently 
annoying to many underwriters and 
adjusters— for damage to one auto- 
mobile owned in the family made 
against another member of the family. 
Some non-standard policies, that of 
State Farm being a good example, go 
further in excluding claims within a 
family. 

The exclusion of liability for dam- 
age to property in charge of the in- 
sured has been strengthened by add- 
ing the expression “property as to 
which the insured is for any purpose 
exercising physical control.” This has 


been in standard general liability 
provisions since 1955, but has not 
been in automobile provisions until 
now. 


‘Automobile’ Finally Defined 


For the first time, there is a defi- 
nition of “automobile” in the form. 
It refers to “a four wheel land motor 
vehicle designed for use principally 
upon public roads,” with an exclus- 
ion of any vehicle while located for 
use as a residence or premises. This 
clearly keeps the policy from provid- 
ing liability and medical expense in- 
surance where the insured is operating 
a non-owned motorcycle, scooter, 
etc. The reference to public roads 
also cuts down the medical expense 
portion somewhat, since, up to now, 
standard provisions have covered in- 
sured against injury from these ve- 
hicles, provided the accident occurred 
on a public road. 

There are a few broadenings of 
coverage, most of which follow non- 
standard contracts used by leading in- 
dependents. The bail bond limit has 
been increased from $100 to $250 and 
loss of wages of the insured caused by 
attending hearings or trials at the re- 
quest of the insurer is covered up to a 
maximum of $25 per day. The cover- 
age of personal effects in the physical 
damage portion has been increased 
from $100 to $200 and it applies to loss 
by fire, lightning, flood, falling ob- 
jects, explosion, earthquake, theft of 
the entire automobile and collision (the 
last only if collision insurance is car- 
ried on the automobile), instead of 
fire and lightning only. 


Renewal By Certificate 


The general conditions of the policy 
clearly contemplate renewal by cer- 
tificate, though this apparently is not 
mandatory under the rules. The policy 
provides it may be continued for suc- 
cessive policy periods by payment of 
the required continuation premium. It 
also provides for automatic termina- 
tion if the premium is not paid when 
due. Another portion of this provision 
provides for automatic adjustment of 
the premium—up or down—in accor- 
dance with the manuals of the compa- 
ny in use at the time of renewal. The 
premiums quoted in the manual are 
for six months insurance, but insur- 





OPPORTUNITY WANTED 
EDUCATIONAL DIRECTOR 


Presently employed Home Office Production- 
Underwriting Manager with successful record 
and excellent references, age 36, happily mar- 
ried with family, seeks opportunity in education- 
training field. Experienced with developing and 
conducting effective Sales Clinics, Communica- 
tions Seminars, Supervisory Skills Forums, Human 
Relations Workshops, Product Knowledge Re- 
freshers and Regional Meetings with Local 
Agents. Desires challenging and rewarding op- 
portunity with one company, or to aug t bet- 
terment efforts of 3 or 4 mid-west companies on 
part-time program with each. A member of 
AMA and ICEDS. Multiple-line background, in- 
cluding life. 


Write ASSOCIATED DYNAMICS, 1915 Avalon 
Road, Des Moines 14, lowa. 
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ance for shorter periods is authorized 
—the only restriction being that six 
months is the maximum term. The 
reference to the _ declarations js 
strengthened by providing specifically 
that statements “in any subsequent 
application accepted by the company, 
which are offered as an inducement 
to the company to issue or continue 
this policy” are as binding as those 
made when insurance is first issued. 


Sues Directors Of 


Premium Finance 
Co. For $7 Million 


Harry L. Walsh Jr., former execu- 
tive vice-president of Mid-Union In. 
demnity of Elgin, Ill., has filed suit 
for libel in the circuit court of Kane 
County for $1 million dollars each 
against the seven directors of First 
American Acceptance Corp. of Elgin, 
which finances insurance premiums, 
Mr. Walsh alleges that E. L. Trimm, 
president and a director of First Amer- 
ican, circulated a proxy statement 
in which he charged that the financial 
affairs of Mid-Union and Public Na- 
tional were mismanaged by Mr, 
Walsh. First American was originally 
formed by Mid-Union and owns 90% 
of Public National, then a Florida 
company which was purchased in 
July of 1958 by Mid-Union and First 
American from the Kurt Hitke inter- 
ests for approximately $1 million. 

At the time Walsh was executive 
vice-president of Mid-Union, but in 
March of this year there was a com- 
plete shakeup of Mid-Union manage- 
ment, and several of the top officers 


resigned, including Mr. Walsh and 
Keith W. Stewart, president. Mr, 
Walsh now heads Surplus Under- 


writers, Inc. of Elgin and is also ad- 
viser to Shareholders Information 
Committee, a group of dissident stock- 
holders which is attempting to unseat 
the preseat management of First 
American. 

In naming the other directors in his 
complaint, Mr. Walsh asserted that 
they participated with Mr. Trimm in 
the publication of the proxy statement. 


Globe Security New 
Swift & Co. Insurer 


Globe Security Ins. Co., a wholly 
owned capital stock subsidiary of Se- 
curity Mutual Casualty, both with 
home offices at Chicago, has _ been 
licensed in Illinois and is now in ope- 
ration. Qualified to write all lines ex- 
cept life, the new insurer has paid up 
capital of $1 million and paid in sur- 
plus for the same amount. 

President is John R. Kitch; vice- 
president, William J. Zeiter; secretary 
A. J. Wiemold, and treasurer, Aloys 
L. Bruckner. All hold the same titles 
with Security Mutual Casualty. Direc- 
tors are also the same as for the par- 
ent company, which is owned by Swift 
&Co. 


Raises Commissions 

Indemnity of North America is re- 
ported to have raised the commission 
on renewals of its Champion Auto Pol- 
icy to 15%. Originally, commissions 
were 15% for the first year and 10% 
on renewals. 
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Rating Bureaus And Organizations Get Senate Attention 


scribership, devised by the all industry 
committee for the protection of small 
companies, by North America as a 
means of unfair competitive advantage. 
He said partial subscribership would 
have been opposed if attempted by 
Home, America Fore, or Corroon & 
Reynolds. 

The consensus among observers, of 
whom there were quite a number, 
was that Mr. Barry accredited himself 
handsomely, though his appearance 
began on an acrimonious note. Mr. 
Barry’s counsel, Edmond M. Hanrahan, 
former chairman of Securities & Ex- 
change Commission and now member 
of the New York law firm of Sullivan, 
Donovan, Hanrahan, McGovern & 
Lane, objected strongly to taking 
ing moving pictures of Mr. Barry as he 
testified. 

Sen. Hart, acting as chairman in the 
absence due to illness of Sen. O’Ma- 
honey, said Mr. McHugh said that the 
movie equipment was the property of 
arecognized news service, United Press 
Movietone News, and that the films 
were to be used in movie theaters 
and on TV stations—“If there is news 
in them.”’ On the theory that this was 
a congressional public inquiry, Sen. 
Hart ruled that the pictures could be 
taken. Mr. Hanrahan took exception. 
He asked if all previous witnesses 
had been subjected to being filmed. 
Mr. McHugh said no. Sen. Hart asked 
if Mr. Hanrahan knew of any judicial 
authority that prohibited it. Mr. Han- 
rahan asserted it was an invasion of 
the privacy of his client. But Sen. 
Hart said that didn’t extend to a wit- 
ness before a congressional committee. 
Anyway, he added, the subcommittee 
was not a grand jury, and it is not al- 
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leging violations of the law. 

Prior to this, when Mr. Barry was 
invited to testify, he refused to do so, 
and the subcommittee subpoenaed him. 
This is the first use by the subcom- 
mittee in the insurance inquiry of the 
subpoena. 

Kenneth O. Smith, general man- 
ager of NYFIRO, put in a 46-page 
statement on the operations of that 
rating bureau. He explained in detail 
opposition by NYFIRO to Allstate and 
North America filings, which went to 
court, and why the bureau opposed a 
deviation of Government Employees 
Ins. Co., which did not go to court. 

As to charges of harassment, he de- 
clared that if any harassment has 
been practiced it has been harassment 
of the business as a whole by insurers 
bent upon a program to devitalize the 
standards and eventually destroy co- 
operative rate making. Yet no average 
sized insurer has the resources to make 
rates on a sound, equitable basis by it- 
self. Though such companies as North 
America have advocated that rating 
organizations be permitted to continue, 
they can’t while their rates are re- 
quired to be based on experience while 
independents are permitted to use loss 
leaders without regard to the stand- 
ards of the rating law . 

It was the contention of both Mr. 
Smith and counsel of the organiza- 
tion, Abraham Kaplan of the New York 
law firm of Powers, Kaplan & Berger, 
objections to that filing of inadequate 
tates and loss leaders do not interfere 
with reasonable competition. 

Mr. McHugh spent a good deal of 
time developing the point that, un- 
like National Bureau of Casualty Un- 
derwriters, NYFIRO will not sell its 
rating services to any insurer that of- 
fers to pay for them. Mr. Smith and 
Mr. Kaplan pointed out that any in- 
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surer could subscribe to any part or 
all of those services. 

A subcommittee spokesman indicat- 
ed that the group expected to have 
representatives of the insurance com- 
missioners testify the week of Aug. 24. 
Kent Parker, manager of Western Ac- 
tuarial Bureau, is expected to testify 
Aug. 18 and Harold Wayne, general 
manager of Inland Marine Insurance 
Bureau, Aug. 19. 

Other witnesses this week included 
John A. North, »resident of Phoenix of 
Hartford, on pe.ii * c. American In- 
surance Assn. and for the benefit of 
his own companies; Lawrence D. Gil- 
ling, Assn. of Insurance Buyers, Kan- 
sas City; Kenneth E. Black, president 
of Home, for his own company; Charles 
M. Close, Great American, on behalf of 
Inter-Regional Insurance Conference; 
David Berger, city solicitor of Phila- 
delphia, and J. Victor Herd, president 
of America Fore, on behalf of National 
Board. 

Appearances of witnesses the first 
day ran so long that Arthur J. Aron- 
son, secretary of the department of 
marine and aviation of New York 
City, did not get a chance to aprnear. 
However, he put in a statement which 
tackled members of NYFIRO for doing 
nothing about his proposal to reflect 
building violations in fire rates and to 
put habitational classes of risks on an 
inspection basis in his city. 

These recommendations were made 
by Mr. Aronson to Mayor Wagner, 
who asked Gov. Rockefeller to recom- 
mend them to Superintendent Thom- 
as Thacher for action. 

However, Mr. Aronson states in his 
written testimony, NYFIRO was unan- 
imous in declining to enter into a 
broad or even limited study of the mer- 
it of the proposal or any possible in- 
adequacies in NYFIRO’s New York 
City plan and method of class and 
schedule fire rating. Mr. Aronson’s 
recommendations, NYFIRO _ stated, 
would be a program of individual risk 
inspections and rating penne the 
public could not afford. 

Mr. Thacher also has done nothing, 
Mr. Aronson stated. “Such intransi- 
gence deserves the attention of this 
subcommittee,” Mr. Aronson charged. 
He stated that a 1954 study of New 
York City piers, and insurance rates 
and losses on them, revealed that if 
NYFIRO brought to insured’s atten- 
tion avoidable charge in schedule rat- 
ings the piers would save thousands 
of dollars for pier tenants alone. 

“This, obviously, is distasteful to an 
industry interested solely in higher 
losses and higher premiums and higher 
reserves,’ Mr. Aronson charged. He 
accused the business of being inter- 
ested in preserving class rates appli- 
cable equally and unfairly to clean, 
new residences and firetrap slums. That 
business, he averred, “thus has shown 
no responsibility to the public to charge 
the least amount for the widest pro- 
tection.” 

He recommended establishment of 
an interstate insurance commission as 
the only answer to the problem. Such 
an agency could establish standard and 
cheaper methods and procedures, reg- 
ulative reserve investments, and gain 
the thanks of an overburdened premi- 
um-paying public. 

Sen. Hart opened the hearings with 
a statement sent along by Sen. O’Ma- 
honey. Some very grave charges have 
been made by insurers, large and 
small, who represent the independent 
or non-bureau side of the fire and cas- 
ualty business, Mr. O’Mahoney wrote. 


Testimony has been presented to the 
effect that the dominant elements in 
fire insurance have engaged in a con- 
certed campaign to frustrate indepen- 
dence of action and thus to deny the 
public the benefits of active competi- 
tion. 

It was charged, Mr. O’Mahoney add- 
ed, that a nationwide program of 
harassment was instituted by way of 
opposition before state insurance de- 
partments, protracted and expensive 
litigation, and efforts to revise state 
laws in order to discourage and im- 
pede freedom of action. It was charged 
that the philosophy of private self- 
regulation which dominated insurance 
thinking prior to the SEUA case, still 
prevails in fire insurance, though not 
in casualty. 

These charges must be fully ex- 
plored, Sen. O’Mahoney declared. Reg- 
ulation must not degenerate into a 
system of private self-regulation in 
which the public interest gets only in- 
cidental consideration. 

Among observers on hand were Sam- 
uel Cantor and Harold Schmer of the 
New York department, L. A. Fitzgerald 
of American Mutual Insurance Alli- 
ance, Charles F. Littlepage and Wil- 
liam B. Pugh of North America, Ed- 
ward B. Rust and Thomas C. Morrill 
of State Farm Mutual, Vestal Lemmon 
of National Assn. of Independent In- 
surers, George Kline of Allstate, James 
B. Donovan of National Bureau of 
casualty Underwriters, C. H. Graves of 
Mutual Insurance Rating Bureau, 
Stuart Galloway of Fidelity & Deposit, 
A. L. Kirkpatrick of U.S. Chamber of 
Commerce, Francis Ahearn of Connec- 
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ticut Insurance Information Office, 
Robert N. Gilmore of Assn. of Casu- 
alty & Surety Companies, and Joseph 
F. Murphy of America Fore. Repre- 
senting producers were Morton V. V. 
White of Allentown, Pa., of National 
Assn. of Insurance’ Agents, William 
Pollard and Maurice Herndon of the 
NAIA staff, and Barclay Shaw of Na- 
tional Assn. of Insurance Brokers. 


Norwich, Scottish Union 


Deal Nears Conclusion 

In line with Norwich Union’s cash 
offer of slightly more than 8 million 
pounds to buy all shares of Scottish 
Union, 88% of the stockholders of the 
latter had indicated acceptance as of 
July 31. This figure has now grown to 
slightly more than 91%. The offer re- 
mains open until Aug. 27. 

The deal which will result in a 
combine with assets of 235 million 
pounds therefore appears conclusive. 
A U.S. spokesman for Norwich Union 
said that the assets will be employed 
to compete more effectively in Great 
Britain and throughout the world, with 
all operations handled on a partnership 
basis. 

Yorkshire had made a rival cash 
and stock bid totaling more than 
million pounds for control of Scottish 
Union. 


NAIC Retains Wikler 


Julius I. Wikler, former New York 
superintendent of insurance, has been 
retained as counsel to National Assn. 
of Insurance Commissioners’ committee 
on preservation of state regulation. He 
is now with the New York law firm of 
Wikler, Gottlieb & Wikler. 

He is attending current hearings of 
the Senate anti-trust committee. 
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ASSOCIATED CLAIM SERVICE, INC. 
John S. Tasch, President 
ADJUSTERS 
For the Companies and Self-Insurers only 
222 W. Adams Street Phone DE 2-5456 
Chicago 6, Ill. 


R. S. LANDEN ADJUSTMENT CO. 


71 East State St. 
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Columbus 15, Ohio 
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O. R. BALL, INC. 


Fire - Inland Marine 
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Cleveland 15, Ohio 
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CLAIMS SERVICE 


Adjusters 
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THOMAS T. NORTH, INC. 
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175 W. Jackson Blvd., Chicago 4 
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Youngstown 3, Ohio 
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Beatty and Ploche, Nevada 
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Winter & O'Toole 


St. George and Cedar City, Utah 
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Rock Island, Illinois 
Burlington, |a.—719 F & M Bank Bidg. 
Davenport, la.—612 Kahi Bidg. 
Fire and Casualty—All Lines 
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WHATEVER YOUR CLIENT WANTS... Life or Accident 


& Sickness, individual or group, for firm or family... 


New York Life 


has a plan for him that pays you attractive commissions. 


NEW NYLIC COVERAGES 


Accident & Sickness Insurance—a com- 
plete line of Accident and Sickness policies 
..SUB-STANDARD Accident & Sickness 
policies available to many people with 
certain physical impairments or adverse 
medical histories, who may upon payment 
of an extra premium qualify for coverage 
without an impairment exclusion rider. 


Employee Protection Plans—offer a wide 
range of coverages with LIFE INSURANCE, 
WEEKLY INDEMNITY and MEDICAL CARE 
BENEFITS which can now, in most states, 
include MAJOR MEDICAL INSURANCE. EPP 
is available at attractive low rates to firms 
with from 5 to 50 employees. (EPP weekly 
indemnity A&S coverages not available 
in states having compulsory disability 
statutes.) 


- - plus New Nylic Merchandising Plans 
—to help you place more business! 


Check-O-Matic—the convenient auto- 
matic method of paying premiums through 
a regular checking account that saves 
money, too. 


Nyl-A-Plan—the modern salary allotment 
plan. 


. plus a complete line of 
modern, low-cost life insurance 
plans, many of them to 500% 

mortality, with attractive 
commission arrangements! 


@ Family Endowment Plan 
e@ Whole Life (Minimum $10,000) 
e Life Modified Three (Minimum $5,000) 


e Limited Pay Life—10, 15, 20 and 30 
years and to Ages 60, 65 or 85 


e Whole Life with Seven Year Double 
Protection (Minimum $10,000) 


e Whole Life with Family Protection 
Benefit (Minimum $10,000) 
e Family Life Insurance 


e Assured Accumulator 
(Minimum $10,000) 

e Three Way Security 

e Family Income and Mortgage 
Protection Riders 20 years and to 

f Age 65 

e Mortgage Protection Term 
(Minimum $5,000) 

e Juvenile Plans—including Estate 
Builder (Insurance Builder in 
New York) 


e@ 20 Pay Endowment at Age 65 


Get all the facts today! Write to: Brokerage Division 


YES) 


Life Insurance + Group Insurance + Annuities - Accident & Sickness Insurance + Pension Plans 


syle New Yor k Life Insurance Company 


51 Madison Avenue, New York 10, N.Y. 


e Endowments—10, 15, 20, 25, 30 and 
Endowments at ages 60 and 65 


e Retirement Income Endowments at 
ages 60 and 65 

e Annual Premium Retirement Annuity 

e Single Premium Life and Endowments 

e Single Premium Annuities 

e Modified 10 Year Term— Whole Life 
(Minimum $10,000) 

e 2, 3, 4, and 5 year term— Whole Life 
(Minimum $10,000) 

e Ten and Twenty-Year Term Riders 

e Five-Year Renewable and Convertible 
Term (Minimum $5,000) 

e@ Income Security—10 to 50 years 
decreasing term insurance 


e Pension Trust and Profit-Sharing ... 
a complete line of individual insurance 
and annuity contracts 

e All forms of Group Coverages— 
including group annuities, and group 
creditor insurance 

Many of the above Life Plans 
available on a non-medical basis 
—up to $15,000 through Age 30 
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